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NAPA BEPY

XblJl

MYOJENEP KAKTbIFbIChI CALL CENTER

OKAYATTTbI MEMAIEKETTIK AYA3bIMAbI ATKAPATBIH
ABAMAAPFA, MEMNEKETTIK GYHKUWSNAPAbI OPbIHAAYFA
- #A IEHIHTI MEP3IMIE YAKUETTIK BEPINTEH AAMAAPFA, MEMJIEKETTIK
BAC EOCTAH/IbIBIHAH ARbIPYFA OYHKUMANAPIIbI OPbIHAIAYFA YAKINETTIK BEPUITEH
KASANIAHAZIbI ATIAMAAPFA TEHECTIPUITEH ATIAMAAPFA, AYA3bIMAbI
AZAMIAPFA, ETEP MY/IENEP KAKTbIFbICbI OPbIH ATIFAH
BO/ICA, NIAYASbIMUIbIK MIHETTEPIH XY3ETE AChIPYFA
ThiibIM CANIbIHALbI.

CbIBAZIIAC XEMKOPIBIK - BYJ1 XKEKE ATAMHbIH
HEMECE EIP TON AAMAAP/IbIH KbI3MET XAFIAAbIH

63 BACbIHbIH MY/LIECIHE KAPA/E MIAWTIATIAHYb EYEP COAER RAPA TARAR ETCE:
KBHE MEMAEKETTIK KbI3METKEPTEPTIH KbISMET SOk AL DA A AT R iR
BABbIH 3AHCbI3 NATIA ANIVFA BAFITTAYbI, V] et

BNEYMETTIK-3KOHOMMKANBIK KATErOPUS! PETIHAE n
B3IHI3/U BTE CAK YCTAHbI3, NAPA GEPYTE /IAIbIH EKEH

NAYA3bIMAbIK TYSIFATIAP MEH KOFAMHbIH :
KEKEJIETEH MYLLUENEP] APACBIHIAFbI YLLIHLUI E] g‘ﬂ',',:;"'n‘," B Y “YIPABEHE OGPASOBAHHS KAPATAHWHCKOM OBAACTH"
TAPANTbIH MYAZIECIHE 3USIH KENTIPE OTbIPbIN, :
TIAIA ATY MAKCATBIHIIA 63 JIAYA3bIMbIH TIAPA GEPY YAKbITb MEH OPHbIH KENECI KE3JECYTE
TIATIANAHY BOJIbIT TABBUTAZbL. D REIH AYBICTBIPYFA ThIPBICHIHbI3;

GONCANAYAAH KEWIH BIPAIEH CbIBAINAC
IKEMKOPIIKKA KAPCbI KbI3METIHE KYTIHINI3;
KbUIMBICTBIK XKAYANKEPLUIIKTEH KENECI TY/IFANAP
BOCATBUTATb:

- MAPA BEPY TYPAJIbl 63 EPKIMEH XABAPNIAFAHJIAP CbIBAMIAC XXEMKOPIbIK ®AKTINEPI

Tbl MOXELLb
- KOPKbITBIN ANY CANIAPBIHAH NAPA BEPTEH/IEP M
" \PEGHTE NTGATMGIA ASKATIAP OCTAHOBMTb

KbI/IMbICTbIK XXAYANKEPLUIIKTEH

MAFRKENER) TYPLE BRI BOCATBITATbI, COHBIMEH KATAP BIPXOAIFbI Koppy"““m!

- AKLIA AKLIATIAW CbIMAKbI ANAJIbI XX8HE

- YIIEP (NQTEPNIEP) MEMJEKETTIH KOPFAYbIH[A BOJIALbI

. T",‘;:,"'Mi'};fb‘,,?';';ﬂ{‘,‘,’m TOBEPYE - CTIPABEJUIBOCTb - [I0EPONOPSI04HOCTH
- ABTOMOBW/IbAEP “KAPAFAH/Ib| OB/IbICbIHbIH BUTIM BACKAPMACHE: MM

- REMATbICKA XXONIAMANAP TANCHIPbICHI BOMBIHLIA

- CAYBIKTAPIIbI TO/IEY B L rears: A 1on. S
- XGHIIEY EHE KYPbUTbIC KYMBICTAPbI TRPATHTN 15 000 JAHA
T KAPATAH[IbI 20211
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no 3aka3y 'Y "YnpaeneHue o6pasosanua Kaparanauickoii o6nactu”
MOO “Cot03 MONIOAEHHBIX M AeTCKUX OPraHM3aLM1 KaparaHAuHCKo o6nactn”
r.Kaparangp! 2022r.
3A B3AATKY CYUTAIOTCSA: MAPOIOMEPUA  AEHbIM  COTOBBIE TEJIEGOHbI
BbITOBAAl TEXHUKA [OPATOLIEHHOCTU ABTOMOBW/IU JIEHYEHME, OTAbIX

[OMA (KBAPTUPbI)  OIJIATA PA3BJIEYEHUI  PEMOHTHbIE M CTPOUTE/IbHbBIE PABOTbI

3A pauy B3ATKU

» 15 net v

JiMLieHus ceo6opabl

Coo6LuB 0 Koppynuumu

Tbl

noA, 3aLmMTom rocyaapcrsal
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MEMK DPMLIKCLHIS
HKOFAM-HYPHI
EITLANTARE

«¥KeMKOPNLIKCLI3 Gonamak»

CALL CENTER

‘OHBIPAY
].I?I{‘AAY TETIH

«Kapararas! OGNbICHIHBIK GiniM GackapMacki» MM Tancsips! GoibiHia
«Kapararzbi OGNbICHIHBIK XacTap MeH Gananap yitbimaap oaarbi» kKB
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BANANAPBIHBI3/IbI
ADANMABIKKA
BAYIMY — TIPEUEHIH
BACBI.

«}{eMKOpJbIKChI3
oonamaxg»

«Kapararab! 0BMbICHIHBIK Giliv Gackapmachi MM Tanchips! GoiibiHwa
«Kapararab! OBMbICHIHBI XacTap MeH Gananap yiibimaap oaarsmKKE
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CALL CENTER
«}KeMKOPJBbIKCHI3 Gonamak» 1424

KOHEBIPAY
«KaparaHzas! OBbICLIHBIK XaCTap MeH bananap yitbimaap onarbin KB IIAAY TETIH

«Kapararas! O6biCHIHbIH Ginit Gackapmachi» MM Tanchipbi Goitbikia
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KYNDHE CEHMEE, AJIAN ICIHE CEH.

M. Syesos \,\

CALL GENTER

1424

KOHBIPAY
IIIAAY TETTH

ANTIKOR

«}KeMKOpJIbIKChI3
oonamag»

«Kaparamul OBnsIChiHbiH Giniv Gackapmacsi» MM Tanceipsi Goisikia
«KaparaHzbl OBbICHIHbIH XacTap MeH Gananap yiiimaap oparimKKE
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«Kaparanpei 061bIcbiHBIH, 6i1iM 6ackapmacki» MM Tanceipbichbl 60iibiHLIA
“KaparaHgbl 06/1bICbIHBIH, XKacTap MeH 6ananap yibiMaapbiHbiH, oaarbl” YKKB
Tapaneim 15 000 aana. Kaparaugbi K. 2022k.

LN o)) [ R EY Y H MAPOIOMEPUA i AKLLIA ¥5J1bl TEJIEQOHOAP

YANEP (MSTEP/IEP) | YKOH/EY-KYPbI/IbIC YK¥MbICTAPbI
OVibIH-CAYbIK YLUIH TO/IEM || EM, AEMAJIbIC | 3EPFEP/IIK B¥MBIMAAP || KOMIKTEP

napa ymiH15 )‘Kbl.n'l'-a

JAeMiH 6ac 6ocTaHAbIFbIHAH alibIpy Ke3aesreH

CALL

LEeHTp

e

Cbi6aiifiac XKeMKOP/IbIKKa KapChbl ic-KMMbLIFa XKapAeM KepceTeTiH agam
Typasbl aKfiapaT MeMJ/IeKeTTiK Kynus 60/1bin Tabbinazbl XKaHe 3aHAa
6esnrineHreH TapTinneH ycbiHbLNabl. KepceTisireH aknapaTTbl >Kapus eTy
3aHa 6enriNeHreH XKayanTblbIKKa 9KeN CoFaabl.

Cbi6aiiflac XKeMKOPJIbIK KYKbIK Gy3YLLbINbIK $aKTici Typasbl xabapaaFaH
HeMece cblbaiilac XKEMKOPJIbIKKA Kapebl ic-KMMbLIFa e3relue TYpAE XKapaeM
KepceTeTiH afilaM MeM/IeKeT KopFaybiHaa 60n1aab! xaHe KasakcTaH
Pecny6aukacbiHbiH, YKiMeTi 6enrinereH TopTinneH KetepMeneHepi.

A

ANRRIOI
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no 3akasy 'Y "Ynpaenenue o6paszoBanus Kaparanguxckoit o6nactn™
MOO “Coto3 MOIOAEIKHBIX U ETCKUX OpraHu3aLum KaparaauHcKoii o6nactu”
Tupaxk 15 000 wr. r.Kaparauapi 2022r.

3A B3ATKY cHUTAIOTCA: [T 0] COTOBbIE TE/IEGOHbI
BbITOBAS TEXHUKA f| IPATOLIEEHHOCT JIEYEHME, OTABIX
[NIOMA (KBAPTUPbI) | OMJIATA PA3BJIEYEHWI || PEMOHTHbIE U CTPOUTE/IbHbIE PABOTbI

3A pauy B3ATKU A0
mueHus ceo6opbl

= = —CALL

LLeHTp

1424

Undbopmauus o inue, 0KasbiBaKOLLEM COAEIHCTBNE B NPOTUBOAEACTBUN
KOppYNUUK, ABNAETCA roCyapCcTBEHHbIM CEKPETOM U NpeocTaBAAeTCA B
niopsiike, YCTaHOBJIEHHOM 3aKOHOM. PasralueHue ykasaHHOM MHGopMaLum
B/IeYeT OTBETCTBEHHOCTb, YCTAHOBJIEHHYIO 3aKOHOM.

Jnuo, coobuymsuee 0 GpaKTe KOPPYNLMOHHOTO NPABOHAPYLLEHNA MU UHBIM
06pa3oM oKasblBalolLiee COAEHCTBUE B NPOTUBOACHCTBUM KOPPYNLLUM, HAXOANTCS

O/, 3aLMTOI rOCYAapCTBa U NOOLLPAETCSA B MOPSA/KE, YCTaHOB/IEHHOM
Mpasutenscreom Pecny6ankn KasaxcraH.

A

ANTIKOR
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«KaparaHapl 06bickiHbIH, 6iniM 6ackapmackl» MM Tanceipbichl 60ibIHIWA
“KapafaHap! 0611bICbIHbIH, YKacTap MeH 6ananap yiibiMaapbiHbiH oaarbl” YKKB
Kaparangpi 2022)x.
MAPA BOJIbIN CAHAJIAAbI: MAP®IOMEPUA AKLUA ¥A/1bl TENEQOHAAP
TYPMBICTbIK/IAPTEXHUKA  YWJIEP (MOTEP/IEP) YKOHAEY-K¥PbI/IbIC YK¥MbICTAPbI
OWbIH-CAYbIK YLUIH TONIEM  EM, BEMAJIbIC  3EPTEP/IIK BYMBIMOAP  KOJIKTEP

napa ywix
15 xxbinra &
Aeiiin 6ac 6ocTanppirsiHad - 1424
aibIpy Ke3aesreH

MAPA TYPAJIbl AKINAPAT BEPCEH

CEH

MEMJIEKETTIH KOPFfAYbIHOACbBIH!
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HAKA3AHME [i715l B3SITKOJATERS] -
NMIWEHNE CBOGO/IbI CPOKOM 110

JIET

KOPPYNUMS - HE3AKOHHOE UCNO/Ib30BAHHE JIULAMM,
SAHUMAIOLLUMMM OTBETCTBEHHYI0 FOCYAAPCTBEHHYIO
JAO/DKHOCTb, JINLAMM, YNIONHOMOYEHHBIMU HA
BINO/HEHWE FOCYJAPCTBEHHbIX GYHKLINA, NMUAMK,
MPUPABHEHHBIMU K JINLIAM, YTIOIHOMOYEHHBIM HA
BbIMOJHEHUE FOCYAAPCTBEHHbIX OYHKLNH,
AOMKHOCTHBIMMA IULLAMM CBOUX I0/DKHOCTHBIX
(CNY)XKEBHBIX) MIOJIHOMOYMI M CBSI3AHHBIX C HAMU
BO3MOXKHOCTEN B LIENAX NMONYYEHUS WA
W3BJIEYEHUS JINYHO UNU YEPE3 NOCPEHUKOB
WMYLLECTBEHHbIX (HEUMYLLECTBEHHBIX) BNIAT U
NPEMMYLLECTB U1 CEBSI /IUBO TPETHUX UL, A PABHO
NOAKYN AAHHBIX JIALL NYTEM NPEOCTAB/IEHUS BNIAT U
MPEMMYLUECTB; (MYHTK 6 CTATBU 1 3AKOHA “0
NPOTMBOEACTBUN KOPPYNLUK™)

OT YT00BHO/ OTBETCTBEHHOGTH 0CBOBOXAAKOTCA
(CTATBA 366 YK PK):

- JMUA, A0GPOBO/IbHO COOBLUMBLUKE O AYE B3STKH
- JAUA, AABLUME B3SATKY BCNEACTBUE BbIMOTATENILCTBA

B3ATKOMA MOTYT BbiTb:
- AEHbIW
- AOMA
- IPATOLIEHHOCTH
- BbITOBAS! TEXHUKA
- ABTOMOBMIN
- NYTEBKM HA 0TAbIX
- OMIATA PA3BNEYEHMI
- PEMOHTHBIE ¥ CTPOUTE/IbHBIE PABOTbI
- NEYEHUE

KOH®IMKT UHTEPECOB CALL CENTER

JMUAM, 3AHUMAIOLLUM OTBETCTBEHHYIO
TOCY/IAPCTBEHHYH0 JJO/DKHOCTb, JIMLIAM, YNIONHOMOUEHHbIM
HA BbINONHEHWE FOCYAAPCTBEHHbIX GYHKLMI, ULAM,
TIPUPABHEHHDIM K MLIAM, YTIOTHOMOUEHHBIM HA
BbINO/HEHME FOCYAAPCTBEHHIX OYHKLNH, AOTKHOCTHbIM
TMUAM SANPELIAETCS OCYLUECTBASTH AOTKHOCTHBIE
OBABAHHOCTH, EC/IM HMEETCA KOH®/IKT WHTEPECOB.

YTO JAENATb EC/M Y BAC BbIMOTAIOT B3ATKY?

/ BHUMATENIbHO BICAYLATS M TOYHO 3ANOMHHTL
YCTIOBIS B3ATKH

'BECT CEG KPAWHE OCTOPOXHO, HE FIONIYCKAR
ONPOMET4HBBIX BICKA3bIBAHH, KOTOPLIE MOT/IH Bbl “KAPAFAH/lb! OBbICHIHBIH GIIM ACKAPMACHI= MM
‘TPAKTOBATBCS KAK FOTOBHOCTb JIATb B3ATKY

/ NIOCTAPATECS NEPEBECTH BPEMS W MECTO NEPERAYH
BISATKA A0 CNEAYIOULER BECEAbI

GPA3Y NOC/IE BLIMOTATENLCTBA OSPATHTLCS B
AHTHKOPPYNIUNOHHYH CRYXEY

TPAXIAHUH, COOBLUMBLLUIA 0 GAKTE c|3 cbl B Aﬁ ." Ac

KOPPYMLMM WM MHbIM OEPA3OM
OKA3bIBAIOLLIM/ COREWCTBYE B BOPBBE C
HE/ OOLLIPSIETCS B GOPME XEM KOP." bl KTbI
EAUHOBPEMEHHOr0 IEHEXHOr0
BOSHATPAXIEHWS! Y HAXOLMTCS NIOA TOKTATA ANACDHI3!
3ALLMTOM FOCYAAPCTBA.

(NOCTAHOBEHUE NPABHTENLCTBA PECTIYG MKW KASAXCTAH 0T 30
REKAGPS 2015 [OAA s 1131)

MO0 “C003 MOOIENHbIX 1 AETCKIX OPTAHWSALAR CEMMESRINIIKE MAPACATTEUR K

KAPATAHZMHCKOM OB/IACTH"
Y "YNPABAEHWE OPA30BAHMS KAPATAHIMHCKOF OBMIACTH"

THPA 500 3K3. KAPAFAHAIbI 2021




