IIpaBuia okazaHus roCyAapCTBEHHOM YCJIYIH
"IIpenocrasiieHue 0eCIVIATHOIO U JIbIOTHOI0 MATAHUSA OTAEJIbHBIM KATETOPHAM
o0y4yaroumuxcs 1 BOCHMTAHHUKOB B 0011€e00pa30BaTe/JIbHbIX IIKOJaX"

IIpunoxenune 10 x [Ipukazy
MunncTpa 00pa3oBaHusI U HAYKH
Pecny6nuku Kazaxcran
ot 24 anpens 2020 roga Ne 158

I'masa 1. O61mue nosoxeHust

1. Hacrosmue IlpaBuna okaszanusi rocynapcTBeHHOM ycmyru "llpemocraBieHue OecriaTHOTO H
JBIOTHOTO MHUTAHUS OTIENbHBIM KAaTEropusM OOy4aromMXcs W BOCHUTAHHUKOB B OOIIE00pa3oBaTENIbHBIX
mkonax" (nanee — [IpaBuia) pa3paboTaHbl B COOTBETCTBUU C MOANYHKTOM 1) crateu 10 3akona PecryOnmku
Kazaxcran "O rocymapcTBeHHBIX ycayrax' (manee - 3aKOH) U ONPEACNSIOT TMOPSAOK MPEAOCTaBICHUS
0eCIUIaTHOrO U JIBIOTHOTO TMTAaHUS OTAEIBHBIM KaTeropHsM OOYy4YalolMXCsl M BOCIHUTAHHHKOB B
0011e00pa30BaTeIbHBIX MIKOJAX.

CHocka. I1ynkr 1 - B penakunu npukasa Munuctpa npocsemenus PK ot 12.04.2023 Ne 95 (BBoautcs B
NIeiCTBHE MO UCTEUEHHH IECATH KaJIeHAAPHBIX THEH mocie AHs ero NepBoro o(GhUInaiIbHOro OMyOIMKOBAHHUS ).

2. Uckmouen npukazoM MuHuctpa oOpazoBanus u Hayku PK or 21.02.2022 Ne 55 (BBomutcs B
NIefiCTBHE MO UCTEUEHHH JIECATH KaJIeHAAPHBIX THEH mocie AHs €ro NepBoro o(hUInaIbHOro OMyOIMKOBAHHUS ).
I'naBa 2. [lopsaaok oka3aHusi rOCY1apCTBEHHOM YCIyTH

3. Jlna monmydenusi rocynapctBeHHou yeimyru "lIpemoctaBieHue OecriaTHOTO M JIBTOTHOTO MHUTAHUS
OTAENBHBIM KaTeropusM OO0YyYaromuxcs M BOCIUTAHHUKOB B 00IIe00pa3oBaTeNbHBIX HIKonax" (maiee —
rocyaapcTBeHHasi yciayra) Qusnueckue numa (mamee - yCIHyromojiydaTelb) TOJAal0T B MECTHBIC
MCTIOJTHUTENIbHBIE OpTaHbl 00J1acTeid, ropoaoB ActaHa, Anmatsl U LIIbIMKEHT, pailOHOB ¥ TOPOIOB 00aCTHOTO
3HauYeHUS, yIpaBiIeHHUs: 00pa3oBaHusl 00yacTeil, FOPOJOB PECIYOIMKAHCKOTO 3HAYEHUS U CTOJIMIIBI, OT/IEIbI
o0pa3zoBaHMs pallOHOB, TOPOJIOB OOJIACTHOTO 3HAUYEHUS], OPraHU3aIMK 00pa3oBaHus (Jajee — yCIayroaareb)
WU 4epe3 BeO-mopTan "3JeKTPOHHOTO MpaBUTEILCTBA" (Jalee — mopTai) 3asBieHue Mo (opme, COrIacHO
npwiokeHnto 1 k HacrosmuM [IpaBunam ¢ NpuIOKEHMEM [TOKYMEHTOB, IPEIYCMOTPEHHBIX IE€PEUYHEM
OCHOBHBIX TPEOOBaHMI K OKa3aHHUIO rocyaapcTBeHHOU ycnyrn "[IpenocTaBienue 6ecniaTHOTO U JILIOTHOTO
NUTAHUS OTACIBHBIM KaTeropHsM OOy4aroIlMXCsi W BOCIUTAHHUKOB B 00IIe00pa30oBaTEIbHBIX MIKOIAX"
(mamee — TpeboBaHUs K OKa3aHWIO TOCYAAPCTBEHHOM YCIIYTH), COTVIACHO TPHWIOXKCHHIO 2 K HACTOSIIUM
IIpaBunam.

CHaocka. [lynkr 3 - B penakuuu npuka3za Munuctpa npocsemiennst PK ot 12.04.2023 Ne 95 (BBoauTcs B
JeCTBUE TI0 UCTECUEHHUH IECSTH KaJICHAAPHBIX THEH MOCIIe IHS €ro MepBOro O(UIIHAILHOTO OITYOIMKOBAHU ).

4. B ciyuae oOparieHust yepe3 mopTaj yCIyronoaydaTeno B "TMYHbIN KaOUHET" HampaBIseTCsl CTaTyC
O TPUHATUM 3aMpoca Ha FOCYAAPCTBEHHYIO YCIYTy, a TaKKE€ YBEJOMJIEHHE C YKa3aHHUEM JaThl U BPEMEHU
MOJIy4EHUs pe3ysIbTaTa roCcy1apCTBEHHON yCIyTH.

5. Ycnyrongarens B TeueHue 1 (0HOro) pabovero AHs ¢ MOMEHTA NOJIYYeHUs TOKYMEHTOB, IPOBEPSET
MOJIHOTY MPEJCTABIEHHBIX JOKYMEHTOB.

B ciydae npeioctaBiieHus yCIIyronojly4aTeiaeM HEMOJIHOT0 TaKeTa JOKYMEHTOB U (MIH) JOKYMEHTOB C
UCTEKUINM CPOKOM JEMCTBHSI yCIyrojareib aeT MOTMBHPOBAHHBIN OTKa3 B JalibHEHIIEM PacCMOTPEHUU
3asIBJICHUS.

CHocka. IlyHKT 5 - B pemakumu mpuka3a MuHuctpa oOpasoBanus u Hayku PK ot 21.02.2022 Ne
55 (BBOAMTCA B JIHiCTBHE 1O UCTEUEHUH JECATH KAJICHAAPHBIX THEH 1ociie JHS ero MepBoro o(puInaibHOTO
OIyOJIMKOBAHUSA).

6. CBeneHMsI O JAOKYMEHTaX, YAOCTOBEPSAIOIIUX JIMYHOCTH YCIYronoyydaress, POXAECHUE peOCHKa,
3aKJIIOYEHHE WM pacTOpKeHUH Opaka (IIpU OTCYTCTBUU CBEICHMM B HH(POPMAIMOHHOHN cucTeMe
"Peructpanmonnslii myHKT 3AI'C"), o peructpamum B KadecTBe 0€3pabOTHOrO, O MPHUHAIICKHOCTH
yclyronojydaTens (CeMbH) K MOTy4yaTellsiM roCyAapcTBEHHON aJpecHOM COIMalbHOM MOMOIIH, O J0X01aX
JL, HE TOJYyYaroIMX OCylIapCTBEHHYIO COLMAIbHYIO IOMOIb, B KOTOPHIX CPEAHEIYLIEBOM T0X0J HUXKE
BEJIMYUHBI IPOKUTOYHOTO MUHUMYMa, CIIPAaBKy 00 OIeKe U MOMEeYUTENbCTBE (U1 ONEKYHOB) YCIyroaaTelb



MOJTy4YaeT U3 COOTBETCTBYIOIIUX T'OCYAAPCTBEHHBIX MH(OPMAIIMOHHBIX CHCTEM Yepe3 LUII03 "3JeKTPOHHOTO
IIpaBUTENILCTBA".

Ycenyrogarens nojydaeT COIVIACHE YCIIYTOIOJIydaTelss Ha MCIIOJIb30BAHUE CBEIECHUM, COCTaBIISIOLINX
OXpaHSEMYI0 3aKOHOM TaifHy, coAepKalmuxcsi B HHPOPMALMOHHBIX CHCTEMaxX, TIpPH OKa3aHUU
roCyAapCTBEHHOM YCIIyTH, €CJIM MHOE HE TIPEIYCMOTPeHO 3akoHamu PecryOnuku Kazaxcrah.

Ycnyrogatenu monay4daloT LU(POBbIE JOKYMEHTHI U3 cepBUCa LU(POBBIX JTOKYMEHTOB uepe3
pEaIM30BaHHYK0 HHTErpalyi0 IpU YCIOBUM COIJIACHs Bjajenblia JOKYMEHTA, IIPEJOCTaBICHHOIO
MOCPENICTBOM 3aPErHCTPUPOBAHHOTO Ha MOpTasie a0OHEHTCKOI0 HOMEpa COTOBOH CBSI3H MOJIB30BATENS ITyTEM
nepeayy 0JHOPA30BOT0 MAapoJs WIK MyTeM OTIPABIEHHsSI KOPOTKOIO TEKCTOBOIO COOOIIEHHsS B KayecTBE
OTBETA Ha YBEOMJICHUE MOPTAJIA.

Caocka. IlyHKT 6 - B pemakumu npuka3za MuHuctpa oOpasoBanus u Hayku PK ot 21.02.2022 Ne
55 (BBOAMTCA B JICHICTBHE MO UCTEUEHUH JECATH KAJICHAAPHBIX THEH Mociie JHS ero MepBoro o(puinaibHOTO
OIyOJIMKOBAHUSA).

7. I1o uToram npoBepKH JOKYMEHTOB yCIyrofareib B TeueHue 3 (Tpex) pabodnx JHel rOTOBUT CIIPaBKy
O TMpeNOCTaBICHUU OECIUIaTHOIO M JBIOTHOTO TMTAaHUS OTICJIBHBIM KAaTEropusM OOydaroluxcs Hu
BOCIIMUTAaHHUKOB B 00I11€00pa30BaTENbHBIX IIKOJIAX (Jajee - CrpaBka) 1o Gopme, COrJIacHO MPUIOKEHHIO 3 K
Hactosmum [IpaBuiam.

IIpy BBISBIEHMM OCHOBAaHUM JUIsl OTKa3a B OKa3aHUU TOCYJAapCTBEHHOM YCIYTH IO OCHOBAHUSM,
yKa3aHHbBIM B myHKkTe 9 TpeOoBaHWIl K OKa3aHWIO TOCYJApCTBEHHOW ycinyru Hacrosmmx [IpaBumn
ycayrojaTenb He Mo3qHee 4eM 3a 3 (Tpu) pabouux AHS A0 3aBEpIICHUS CPOKA OKa3aHMUS TOCYAapCTBEHHOM
YCIYTH COTJIACHO CTaTbi 73 AJAMHMHUCTPATMBHOIO IPOLEAYPHO-IIPOIECCYaIbHOIO Kojekca PecrnyOmuku
Kazaxcran (nanee — AIIIIK PK) HanpasiisieT yciyronoyyaTelnto yBEJOMIEHUE O IIPEABAPUTEILHOM PEILICHU I
00 OTKa3€ B OKa3aHUM I'OCYAAPCTBEHHOM YCIIyTH, @ TAKXKe O BPEMEHU U MECTE ITPOBEACHUS 3aCIyIIUBAHUS VIS
BO3MO>KHOCTH BBIPa3UTh YCIIYTOIIOJIY4aTEI0 O3ULMIO 110 IPEIBAPUTEILHOMY PELICHHUIO.

[Ipouenypa 3acaymmBanus MPOBOAUTCA B COOTBETCTBUM co cTatheit 74 AIIIIK PK.

ITo pesynbraTam 3aciylmIMBaHUs ycCiIyrogarenb B TedeHue | (omgHOro) paGouyero THS HaIpaBisieT
CIpaBKy JM00 MOTHUBUPOBAHHBIN OTKAa3 B OKa3aHUU IOCYIAAPCTBEHHOM YCIyTH YCIyronojy4aTelto.

CHocka. IIynkr 7 - B penakuuu npukasa Mununcrpa npocsemienust PK ot 03.10.2022 Ne 414 (BBoauTcA
B JEHCTBHE II0 HCTEUEHMM JECATU KaJeHAApHBIX JHEHW Iocie MAHS €ero IMepBoro O(UIMAIBHOTO
OITyOJIMKOBaHUS ).

7-1. TocynapcTBeHHasl yciayra MOXET OKa3bIBaThCSl NMPOAKTHUBHBIM CIOCOOOM, B TOM 4Hucie 0e3
3agBIICHUS YCIYTONOJydaTens IO HHULMATHBE YCIYTroJaTelis MOCPEACTBOM HH(POPMALMOHHBIX CUCTEM
ycayrojaTenass M TOCYJapCTBEHHBIX OPIraHOB IIPU pPETHCTpalvu Teae@OHHOro HoMmepa aOOHEHTCKOTro
YCTPOWCTBA COTOBOM CBSI3M YCIIyromoyiydaTtesiss Ha BeO-mopTaie '"»JIeKTPOHHOTO IpaBUTEIbCTBA"
www.egov.kz u BKiIrouath B ceOsl:

1) oTmpaBKy aBTOMAaTHYECKMX YBEAOMJIEHMI YCIYrOIOJydaTeNl0 C 3alpoCOM Ha OKa3aHue
roCyJ1IapCTBEHHOM yCIIYTH;

2) NoJydyeHHE COIJIacusl YCIYyronojydareiass Ha OKa3aHWE IPOAKTUBHOM YCIYIH, a TaKKe HHBIX
HEOOXOANUMBIX CBEAEHHUI OT YCIIyromosydareis, B TOM 4YHCIE€ OTPAaHHYEHHOrO JOCTYyIa, MOCPEACTBOM
aOOHEHTCKOTO YCTPOHCTBA COTOBOM CBSI3U YCIYTOTIOTY4aTEs.

Caocka. [IpaBuna qonoHEHbI TYHKTOM 7-1 B COOTBETCTBHM C MpUKa3oM Munuctpa npocsemieHuss PK
o1 12.04.2023 Ne 95 (BBOAUTCS B A€MCTBUE IO UCTEUEHHUH JECSTH KaJEHAApHBIX JHEH IOCIIE THS €ro NEPBOro
opUITHATEHOTO ONyOJIMKOBaHUA ).

8. Uckimtouen npukazom Munuctpa odpazoBanus u Hayku PK ot 21.02.2022 Ne 55 (BBoauTCs B AeiicTBHE
10 UCTEUCHUH JECATH KaJleHIApHbIX JHEH MOCIIe IHS ero NepBoro 0(UIMaIbHOrO OMyOINKOBAHMS).

9. OOmuii CpoK paccCMOTpPEeHHs JOKYMEHTOB M IIOJydYeHHE CIpaBKU JMOO OTKa3 B OKa3aHUH
roCyAapCTBEHHOM YCIIYTH COCTABIISIET S5 (TISITh) pabounx JHEH.

9-1. Ycayromarenb obecriednBaeT BHECEHHE JAaHHBIX B MH()OPMAIIMOHHYIO CHCTEMY MOHHUTOPHHTA
OKa3aHUs TOCYJAPCTBEHHBIX YCIYT O CTaAWH OKa3aHUS TOCYJapCTBEHHOM YCIIYTH B MOPSIIKE, YCTAHOBICHHOM
YIIOJIHOMOYEHHBIM OpraHOM B cpepe HH(popMaTH3aMK B COOTBETCTBUHU € MOAMYHKTOM 1) myHKTa 2 cTarthu
5 3aKoHa.




ITpu c6oe MHGOPMAITMOHHON CHUCTEMBI yCIyrojareib He3aMeIUIMTEIbHO C MOMEHTa OOHapy>KeHUs
YBEAOMJISIET  COTPYAHHKA  CTPYKTYpHOTO  MOAPA3NENCHHUS  YCIyrojarens, OTBETCTBEHHOTO  3a
MH(POPMaIMOHHO-KOMMYHHKAIIMOHHYIO HHPACTPYKTYPY.

B aToM citydae OTBETCTBEHHBIN COTPYIHUK 32 HH(POPMAITMOHHO-KOMMYHUKAIIMOHHYIO HHPPACTPYKTYPY
B TEYEHHE CpOKa, YKAa3aHHOTO B YacTW BTOpPOM Hacrosmiero myHkta [IpaBumi, cocraBisieT MpPOTOKOI O
TEXHUYECKOU IPpoOsIeMe U MOMUCHIBAET €r0 YCIyTro/1aTeIeM.

Y1onHOMOYEHHBI oOpraH B 0O0OJacTu 3ammThl mpaB jaere Pecnybnmuku Kazaxcran wu3Bemaet
yciyroaareneii, B ToM uuciae EAMHBIN KOHTakT-IEHTP, O BHECEHHBIX H3MEHEHHUSX U JOMOJHCHUSAX B
TpeboBanmsI K OKa3aHUIO TOCYAAPCTBEHHOM YCIYTH.

CHocka. IIpaBuia nomosiHeHB! TYHKTOM 9-1 B COOTBETCTBHHM € MpHKa3oM MuHHCTpa 00pa3oBaHUs U
Hayku PK ot 21.02.2022 Ne 55 (BBOguTCSl B IEHCTBHUE TI0O UCTEYCHHUH JECATH KaJICHIAPHBIX JHEH MOcCIe JTHs
€ro MepBOro O(GHIMAIBLHOrO OINYOIMKOBAaHUS), B pelakUuu Mpukaza MwuHuctpa npocsemenus PK or
03.10.2022 Ne 414 (BBOomMTCS B ACHCTBUE 10 UCTEUEHUH JIECATH KAJICHIAPHBIX THEH IMOCTIE JHS €ro MepBOro
oHUIHMaTBEHOTO OMYOJIMKOBAHMUSA).

I'maBa 3. [lopsgok oOxkanmoBaHUsI pelIeHHH, nelcTBUil (Oe3aeiicTBUsA) yciyrojareias u (WiM) ero
JOJKHOCTHBIX JIUI B TIPOIECCE OKA3aHUs TOCYIapCTBEHHON yCITyTH

10. Xamob6a ©Ha pemenue, nehcTBui (O€3ACHCTBUA) YCAyroaareis IO BOMpPOCaM OKa3aHUs
TOCY/IapCTBEHHBIX YCIYT TOJNAETCS Ha UMS PYKOBOAUTENS YCIYroJaTelis, B YINOJHOMOYEHHBIH OpraH IO
OLIEHKE U KOHTPOJIIO 3a KaYeCTBOM OKa3aHHUs TOCYIapCTBEHHBIX YCIYT (Jajiee — opraH, paccMaTpUBArOIIUN
%aso0y), B COOTBETCTBUU C 3aKOHOaTeNbcTBOM Pecryonuku Kazaxcran.

PaccmoTtpenue xano0bl 1o BOIpocaM OKa3aHHs TOCYIapCTBEHHBIX YCIYT MPOU3BOIUTCS BHIIIECTOSIIIIUM
aJIMUHHACTPATHUBHBIM OPTaHOM, JTOJKHOCTHBIM JIUIIOM, OPTaHOM, PACCMAaTPUBAIOIIUM Kalo0y.

Kanoba mogaercs yciayroaarento u (MiIn) JOHKHOCTHOMY JIMITY, Ube pellieHue, qeicTBre (0e31eicTBre)
00>KaJTyIoTCSl.

Ycayronarens T0HKHOCTHOE JIUIIO, Ybe PEIICHUE, AecTBUE (0e31eiCTBIE) 00KaTyIOTCS, HE MTO3/IHEee 3
(Tpex) pabouux JHEW CO AHS MOCTYIUICHHUS KaJ00bl HANPABIISIOT €€ B OPTaH, pacCCMaTPUBAIOLIHIA Kalo0y.

[Ipu sTOM ycimyronaTtenb, TOJDKHOCTHOE JIUIO, pEIleHue, neicTBue (Oe3neicTBre) o0XKamyrTcs, He
HanpaBisieT *Kano0y B OpraH, pacCMaTPUBAIOLIHIA 5kan00y, €CII OH B TeueHue 3 (Tpex) pabouux JHeH mpumeT
peuieHue MO0 aJIMUHUCTPATUBHOE JEHUCTBUE, MOJTHOCTHIO YIOBJIETBOPSIONINE TPeOOBaHUS, yKa3aHHBIE B
xKaiobe.

XKanoba ycnyronomnyuaresns, MOCTYNHUBIIAs B aJpec YCIYroJaTelis, B COOTBETCTBHH C IYHKTOM 2 CTaTbH
25 3akoHa MOJJICKUT PACCMOTPEHUIO B TeueHue 5 (TIATH ) pabouux JHEW co JHS €€ PerUCTpallnu.

XKanoba ycmyromonydarens, MOCTYNUBIIAS B apec opraHa, pacCMaTPUBAIOIIETO Kajlo0y, MOIEKUT
paccMOTpeHHIO B TeueHue 15 (msaTHaamaTi) pabounx AHEH co AHS ee perucTpaiyi.

Ecnu mHOEe He mpeaycMOTpEeHO 3aKOHOM, oOpallleHue B CyJ JOIycKaeTcs Iocie O0XalloBaHUS B
J0CyIeOHOM TTOPSIZIKE.

Caocka. Ilynkr 10 - B pemakiuu npukaza Munuctpa obpasoBanus u Hayku PK ot 21.02.2022 Ne
55 (BBOAMTCS B JICWCTBUE 110 UCTEUYCHUU JECITH KaJICHIAPHBIX JHEU MOCIe JHS ero mepBoro oGuinaiIsHOro
OIYOJIMKOBAHUSA).

11. B cnyyasx Hecoriacus ¢ pe3yiabTaTaMH OKa3aHWs TOCYJapCTBEHHOH YCIYTH YCIYyromoixydarelb
oOpariaercs B CyJ B YCTaHOBJIEHHOM 3akoHoAaTenbcTBoM PecriyOnuku Kazaxcran nmopsike.



