O rocygapcTBeHHBIX yCJyrax
3axoH Pecnyonuku Kazaxcran ot 15 anpens 2013 roma Ne 88-V.

Buumanuto nons3oBarteneii!

s ynoocrsa nonb3oBanus PLITU cozgano OI'JIABJIEHUE

Hacrosmuii 3akoH perynupyer o0IIecTBeHHbIE OTHOIICHHS B cepe OKa3aHHUs TOCYIapCTBEHHBIX YCIIYT.

I'napa 1. OBIIUE NMOJIOKEHUSA
Crarps 1. OcHOBHBIE NOHATHS, HCNIOJIb3yeMble B HACTOSIIEM 3aKOoHe

B HacTosmmeM 3akoHe HCTIONB3YIOTCS CIEAYIOUINE OCHOBHBIE TOHITHA:

1) TocynapctBennas kopropanus "llpaButenscTBo A rpaxaan”" (nanee — [ocymapcTBeHHas Kopropauus) —
IOPHIIMYECKOE JIMIIO0, co3aHHOe Mo pemieHuto [IpaButensctBa Pecmyonuku Kazaxcran mjist okazaHus TocyIapCTBEHHBIX
YCIIyT, YCIYT 10 BblJJaye TEXHUYECKUX YCIOBUN Ha MOAKIIOUEHHUE K CETSIM CyObEKTOB €CTECTBEHHBIX MOHOIIOJIMM U YCIIYT
CyOBEKTOB KBa3MI'OCYIapCTBEHHOTO CEKTOpa B COOTBETCTBUM C 3aKOHOAATeNnbCcTBOM PecmyOnmku Kasaxcraw,
opraHuzanuy padoThl MO MpUEMY 3asBJICHHN HA OKa3aHHE I'OCYAapCTBEHHBIX YCIYT, YCIYT MO BbIJaue TEXHUYECKHX
YCIOBUH Ha MOJKIIOYEHHE K CeTSIM CYOBEKTOB €CTECTBEHHBIX MOHOIONHMU, YCIYI CYOBEKTOB KBa3HIOCYAapCTBEHHOTO
CEKTOpa ¥ BbIJaue UX PE3yJIbTATOB YCIYTOMOIY4YaTENI0 M0 MPUHIMITY "OJHOTO OKHA'", a Takke oOecliedeHUs OKa3aHUs
TOCYAapCTBEHHBIX YCIyr B OJEKTPOHHOH (opme, ocyliecTBISIONIee TOCYAapCTBEHHYIO PpErHCTpalfio MpaB Ha
HE/IBI)KMMOE UMYIIECTBO IO MECTY €ro HaXOXKACHUS;

1-1) ynomHoMoueHHbBI opraH B cdepe wuHPOpMATH3AUUM — [EHTPAIBHBIA HCHONHUTENBHBI OpraH,
OCYIIECTBIISIONAA PYKOBOJCTBO M MEXKOTPACIEBYIO KOOPIMHAIMIO B cdepe HHPOpMATH3ANUU U "IJIEKTPOHHOTO
TIpaBUTENHCTBA";

1-2) npuniun "omHoro 3asBiecHUA" — QopMa oOka3aHUSA TOCYIAPCTBEHHON YCIYrH, IPeayCMaTpPHBAIOIIAS
COBOKYITHOCTh HECKOJIBKHX TOCYJAapCTBEHHBIX YCIIYT, OKa3bIBAEMBIX HA OCHOBAHWH OJHOTO 3asBICHUS;

2) npuHIHUIT "0HOr0 OKHA" — (hopMa IICHTPAIM30BAaHHOIO OKa3aHUs TOCYJapCTBEHHON YCIYTrH, MPeaycMaTpHBaioIiast
MUHWMAJBHOE yJacTHE YCIyTOnoiydaTesns B cOOpe M MOATOTOBKE JOKYMEHTOB IIPH OKa3aHUH TOCYAAPCTBEHHON YCIIyTH
Y OTpaHUYEHHE €r0 HEMOCPEACTBEHHOT'0 KOHTAKTA C yCIYroJaTelsIMu;

3) ycmyromnonydatenb — (QU3MYECKHE W IOPHIUYECKHE JIMIA, 32 WCKIIOYEHHEM IICHTPAIBHBIX TOCYIapCTBEHHBIX
opraHoB, 3arpanyupexiaeHuii PecnyOmmkn KazaxcraH, MECTHBIX HCHOJTHUTEIBHBIX OPraHoOB o0JlacTel, TOPOIOB
pecImyOIMKaHCKOTO 3HAUYEHUS], CTOHUIIBI, palilOHOB, TOPOAOB O0JIACTHOTO 3HAYEHMS, aKUMOB PailOHOB B TOpOE, TOPOIOB
palOHHOTO 3HAYEHMSI, TTOCENIKOB, Cell, CETbCKUX OKPYTOB;

4) ycayromatens — MEHTpalbHBIE TOCYAapCTBEHHBIE OpraHbl, 3arpanydpexaenns Pecryomukn KazaxcraH, mMecTHBIE
WCIIOTHUTEIbHBIE OpraHbl 00JIaCTel, TOPOIOB PECITYOJIMKAHCKOTO 3HAYEHUS, CTOJHUIEI, PAHOHOB, TOPOJAOB OOIACTHOTO
3HAUYEHWS, aKWUMbl PAaiOHOB B TOpOJZIE, TOPONIOB PAaliOHHOTO 3HAYEHHS, TOCENKOB, CEll, CEIhCKUX OKPYIOB, a TaKXKe
(m3uyeckre W IOPUANYECKHE NI, OKa3bIBAIOIINE TOCYIapCTBEHHBIE YCIYIH B COOTBETCTBHH C 3aKOHOAATEIECTBOM
Pecnyomuku Kazaxcran;

4-1) oOmiecTBeHHO 3HAa4YMMasi yCIyra — TOCYJapCTBEHHAs YyCIyra, OCYIIECTBIIIeMas Ha HEMpPEpbIBHOW OCHOBE U
HaIpaBlIeHHAs HA yJOBIETBOPEHNE 3aKOHHBIX HHTEPECOB OOIIECTBA;

5) rocymapcTBeHHas yciyra — ofHa u3 (OpPM peaM3alid OTJENBHBIX TOCYOAPCTBEHHBIX (YHKIHH W HX
COBOKYITHOCTH, OCYIIECTBJISIEMBIX II0 OOpalieHWI0 win 0e3 oOpalleHus yCIyromoiydaTellell W HalpaBlIEHHBIX Ha
peanm3anyio WX IpaB, CBOOOJ W 3aKOHHBIX HHTEPECOB, MPEJOCTaBICHHWE WM COOTBETCTBYIOIIUX MaTepPHATBHBIX HIIH
Hemamepuaibrslx O1ae;

6) ucxmouen 3axonom PK om 25.11.2019 Ne 272-V1 (ss00umcs 6 Oeticmsue no ucmeuenuu 0ecsimu KaieHOaApHbIX
OHell nocie OHsL €20 NePeo20 OPUYUATLHO20 ONYOIUKOBAHUS),

7) uckatouern 3akonom PK om 14.07.2022 Ne 141-V (ssooumcs 6 deticmeue no ucmeuenuu oecsimu KaieHOAPHbIX
OHell nocie OHsL e20 NePeo20 OPUYUATLHO20 ONYOIUKOBAHUS),

8) peecTp rocymapCTBEHHBIX YCIYT — KIACCU(UIIMPOBAHHBINA MIEpEeYeHb TOCYaPCTBEHHBIX YCIIYT;

9) EnuHblii KOHTAKT-IEHTP — FOPUAMYECKOE JIUIIO, ONPENeNIEHHOE YIOIHOMOYEHHBIM OPTaHOM B cdepe OKa3aHHs
TOCYJaPCTBEHHBIX YCIIYT, BHIMONHAOMEE (QYHKIUKH HHPOPMAINMOHHO-CIIPABOYHOW CIYXOBI 110 TPEI0CTaBICHHIO
YCIYTOMOoIydaTensiM HHPOPMAIIMH 110 BOIIPOCAM OKa3aHUS TOCYIapPCTBEHHBIX U MHBIX YCIYT, a TAK)Ke TOCYIapCTBEHHBIM
opranaMm — HH(GOpPMAIUH 110 BOIIPOCAM OKa3aHUs WH(POPMAIIMOHHO-KOMMYHUKAIIMOHHBIX YCIIYT;

10) mHbOpMaIMOHHAs CHCTEMa MOHHMTOPWHTA OKa3aHUS TOCYIAPCTBEHHBIX YCIyr — WH(OpPMAIMOHHAS CHUCTEMA,
MpenHa3HAYeHHAasl JJi1 aBTOMAaTU3allMd M MOHMTOPHHIA IpOLEcca OKa3aHWsl FOCYAAPCTBEHHBIX YCIYr, B TOM YHUCIE
OKa3bIBaeMbIX depe3 I'ocynapcTBerHyro kopnopanuto "[IpaBuTenscTBo A rpaxaan";

10-1) nunoTHBIA TPOEKT B cdepe OKazaHUsl TOCYAApCTBEHHBIX YCIYT — MPOLECC MO anpodanud H3MEHEHHS
MIPOLIECCOB, OJXO/I0B MPU OKa3aHUH rOCYJapCTBEHHBIX YCIIYT;



11) oOmiecTBEHHBIH MOHUTOPHHI Ka4yeCTBa OKa3aHMs TOCYAAapPCTBEHHBIX YCIYI — JCSATENBHOCTh (DM3MYECKHX JIHIL,
HEKOMMEPYECKUX OpraHU3aluii Mo coopy, aHanu3y HHpopMalu 00 ypoBHE KayecTBa OKa3aHUs rOCYJapCTBEHHBIX YCIYT
U BBIpaOOTKE PEKOMEH IAIIHIA;

12) oneHka KadecTBa OKa3aHHs TOCYJAPCTBEHHBIX YCIYT — JEATEIbHOCTD MO OMpeereHnI0 3PPEKTUBHOCTH Mep IO
obeclieueHHI0 yCIyromonyyaTeneid JOCTYIIHBIMA W KaueCTBEHHBIMH TOCYIApCTBEHHBIMH YCIYraMH, OKa3blBa€MBIMH
LEHTPaIbHBIMA TOCY/IaPCTBEHHBIMH OpTraHamy, MECTHBIMU HCIIOJHHUTENFHBIMH OpraHamMu oOmacTeil, TopojoB
pecITyOIMKaHCKOTO 3HAYEHHsI, CTOJHIIBI, PaiOHOB, TOPOJIOB OOJIACTHOTO 3HAUYEHHMSI, aKUMaMH PaiiOHOB B TOPO/IE, TOPOIOB
pailoHHOT0 3HAaYEHUSI, TOCETKOB, Cell, CEIbCKUX OKPYTOB;

13) rocynmapcTBeHHBI KOHTPOJb 32 Ka4eCTBOM OKa3aHUSl FOCYAApCTBEHHBIX YCIYT — JEATENIbHOCTH IO IMPOBEPKE,
MpOoQUIAKTHUYECKOMY KOHTPOIIO M MOHHUTOPHUHTY COOJNIOAEHHS 3akoHonarenbcTBa PecryOmuku Kaszaxcran B chepe
OKa3aHUsl TOCYINApCTBEHHBIX YCIYr IIEHTPAJIbHBIMU TOCYIapCTBEHHBIMH OpraHaMH, MECTHBIMU HCIIOJHHUTEILHBIMU
opraHamu o0JacTedf, TOPOAOB PECHyOJMKAHCKOrO 3HAYEHHS, CTONUIIBI, PAilOHOB, TOPOAOB OOJIACTHOTO 3HAYCHUS,
aKMMaM{ PaiiOHOB B TOPOJIE, TOPOJIOB PAOHHOTO 3HAYEHUS, TIOCEIKOB, CEJl, CEIbCKUX OKPYTOB, a TAaKkKe (PU3NIECKUMH U
IOPUINYECKIMH JIMIIAMH, OKa3bIBAIOIIMMHU TOCYIaPCTBEHHBIE YCIYTH B COOTBETCTBUU C 3aKOHOJATENILCTBOM PecryOnnku
Kazaxcran;

14) ymomMHOMOYEHHBI OpraH IO OIEHKE MW KOHTPONIO 32 KadyeCTBOM OKa3aHHWsS TOCYJapCTBEHHBIX YCIyr —
HEHTPAIIbHBIA TOCYJAPCTBEHHBIN OpraH, OCYLIECTBISIONINI B MpeIenax CBOCH KOMITETEHINH JSITeIbHOCTh M0 OIEHKE U
KOHTPOJIO 32 KAYECTBOM OKa3aHHS TOCYJapCTBEHHBIX YCIYT;

15) aBTOMaTHM3amms Tpolecca OKa3aHWS TOCYJapCTBEHHOW YCIyTM — TIpoleaypa TpeodpazoBaHUs
aJIMUHUCTPATHBHBIX MPOIIECCOB YCIyromaTens s oOecreueHrsl OKa3aHUsl TOCYJapCTBEHHOW YCIYTH B JJIEKTPOHHOM
opme;

16) ucxmouen 3axonom PK om 14.07.2022 Ne 141-VII (ssooumcs 6 deticmaue no ucmeuenuu 0ecsamu KaieHOAPHbIX
OHell nocie OHs €20 Nepeoco OPuUYUAILHO20 ONYOIUKOBAHUS),

17) ynoiaHOMOYEHHBIH OpraH B cepe OKa3aHUs TOCyIapCTBEHHBIX YCIYT — [EHTPANBHBIN rOCy1apCTBEHHBII OpraH,
OCYLIECTBIIIOLIMNI PYKOBOACTBO U MEXOTPACIIEBYIO KOOPIUHALIUIO B c(hepe OKa3aHUs TOCYIapCTBEHHBIX YCIIYT;

17-1) mpoakTuBHas yciiyra — TOCyIapCTBEHHas YCIIyra, OKaspiBaeMas Oe3 3asBIICHHS YCIYroMmoIydaTens II0
HWHULMATHBE YCIIyTOJaTes;

17-2) pewHXUHUPHHT — TMpeoOpa3zoBaHHE TEKYIIEro padodero Ipollecca C IEIbI0 MOBBIMICHUS 3(h()EKTHBHOCTH,
KayecTBa U Pe3yJbTaTUBHOCTH JEATEIbHOCTH OpraHU3aluY;

17-3) crammoHnapHoe abOHEHTCKOE YCTPOMCTBO — CPEICTBO CBS3WM, OOECHedrBaroliee Tepefady WM TpueM Ha
paccTosHUM 3aaHHOM a0OHEHTOM MH(OpMaIMy MPU MOMOILM 3JIEKTPUUECKUX CUTHAJIOB, IEPEAABAEMBIX 110 NPOBOJAM,
WIH PaJUOCUTHAJIOB;

17-4) aboHEeHTCKOE YCTPOHUCTBO COTOBOM CBSI3HM — CPEJICTBO CBS3HM MHAWBUIYATHHOTO MCIIONB30BaHUsA, (hopMUpYIOIIee
CHUTHAJIBI JIEKTPUUECKON CBSI3M AN IepeJadd WK IIpUeMa 3aaHHON aOOHEHTOM MH(OpPMAIUK U MOIKII0YaeMOe K CEeTH
olepaTopa COTOBOW CBSI3M, HE HMEIOIIEE ITOCTOSHHOI'O reorpapuMuecku ONPEAesIeMOr0 MECTONONOKEHUS B paMKax
00cmyXrBaeMON TEPPUTOPUH, pabOTAIOIIEE B CETSIX COTOBOH CBS3H;

18) uckniouen 3axonom PK om 24.05.2018 Ne 156-V1 (8sooumcs 6 Oeticmeue no ucmeyenuu 0ecsmu KaieHOapHbix
OHell nocie OHsl e20 Nepeoco OPuYUAILHO20 ONYOIUKOBAHU),

19) BeO-mtopTan "3NMeKTPOHHOTO MPaBUTENbCTBA" — WH(OPMAIIOHHAS CHCTEMa, MTPECTaBIIoNIas cCo00i eMMHOe OKHO
JOCTYyIa KO BCel KOHCONUIUPOBAHHOM NMPAaBUTENLCTBEHHON HH(OpMaLny, BKIIIOYast HOPMAaTHBHYIO IPaBOBYIO 0a3y, U K
rOCYAapCTBEHHBIM YCIyraM, yCIIyraM I10 BblAade TEXHUUECKUX YCIIOBHH Ha MOJKIIOYCHUE K CETSIM CyObEKTOB
€CTECTBEHHBIX MOHOIIOJIMH U yCIIyraM cyObeKTOB KBa3UTOCYIapCTBEHHOI'O CEKTOPa, OKa3bIBAEMBIM B 3JIEKTPOHHOI
bopme.

Cnocka. Cmamost 1 ¢ usmenenusimu, snecennoimu saxonamu PK om 23.11.2015 Ne 417-V (866o0umcs 6 Oeticmsue no
ucmeyenuy decamu KaieHOapHuIX OHell nociie OHsL €20 Nepeoco 0QuyuanbHo2o onyoauxkoeanus); om 24.11.2015 Ne 419-V
(6s00umcsi 6 oeticmeue ¢ 01.01.2016); om 17.11.2015 Ne 408-V (86ooumcs 6 oeticmeue ¢ 01.03.2016); om 24.05.2018 Ne
156-VI (8sooumcs 6 Oeticmeue no ucmeuenuu 0ecamu KaieHOApHslX OHell nocie OHs e20 Nepeo2o OPUYUAIbHO2O
onyonuxoeanus); om 25.11.2019 Ne 272-V (gsooumcs 6 Oeticmaue no ucmeyeHuu 0ecsmu KaieHOapHuIx OHell nocie OHs
e20 nepeozo oguyuanvroz2o onyoauxkosanus); om 14.07.2022 Ne 141-V (ssooumcsa 6 deticmeue no ucmeuenuu decamu
KaneHOapHuIX OHell nocie OHA e20 nepeo2o ohuyuanvHo2o onyoauxosanus); om 19.04.2023 Ne 223-V (ssooumcs 6
oeticmeaue no UcmeveHuu 0ecsimu KaieHOapHulx OHell nocie OHs €20 Nepeo2o OPUYUATLHO2O0 ONYOIUKOBAHUSL).

Crartbi 2. 3akoHonarenbcTBo Pecnydsmmkn Kazaxcran B cepe oka3aHHMA rocyJapCcTBEeHHBIX yCJIYT

1. 3akonomarenscTBo PecnyOnmuku Kasaxcran B cdepe okazaHHs TOCyAapCTBEHHBIX YCIYr OCHOBBIBAETCS Ha
Koncrutynuu PecnyOnuku Kaszaxcran, cocTOMT W3 HacTosmiero 3akoHa W HMHBIX HOPMAaTHUBHBIX IPABOBBIX AaKTOB
Pecnyonuku Kazaxcran.



2. Ecnu MeXIyHapOIHBIM JOrOBOPOM, paTudHUUUpoBaHHbIM PecyOnukoii KazaxcraH, ycTaHOBIIEGHBI HHBIE MTPaBUIIA,
4YeM Te, KOTOPBIE COllepKaTCsl B HACTOSIIEM 3aKOHE, TO MPUMEHSIOTCS IIpaBHiia MEKAYHAPOAHOTO JOrOBOPA.
Crarbs 3. OcHOBHBIE NPUHIIUIIBI OKA3aHUA TOCYIAPCTBEHHBIX YCJIYT

l'ocynapcTBeHHBIE YCIYTH OKa3bIBAIOTCA HA OCHOBE CJICAYIOIIUX OCHOBHBIX MPHHLUIIOB!

PaBHOTO AOCTYIA YCIYTOMoay4yaTesiM 0e3 KaKoi-Tn00 JUCKPUMHHALIUH 110 MOTHBAM IPOUCXOKACHUS, COLUAIBHOTO,
JOJDKHOCTHOTO M HMYIIECTBEHHOI'O IIOJIOKEHHS, TI0Jla, pachl, HAMOHANBHOCTH, $3bIKa, OTHOLICHUS K PEIHUTHH,
yOSKIeHNH, MecTa )KUTENHCTBA UITH 10 JIIOOBIM UHBIM 00CTOSITEIbCTBAM;

HEJIOIyCTUMOCTH TIPOSIBIICHHI OFOpPOKpAaTH3Ma M BOJIOKUATHI IPY OKAa3aHUH TOCYAapPCTBEHHBIX YCIIYT;

MOJOTYETHOCTU U MPO3PavyHOCTH B cpepe OKa3aHHs TOCyNapPCTBEHHBIX YCIYT;

Ka4ecTBa U AOCTYITHOCTH FOCYJapCTBEHHBIX YCIYT;

MOCTOSIHHOTO COBEPIIICHCTBOBAHMS IIPOLIECCa OKAa3aHUs TOCYIAPCTBEHHBIX YCIYT;

9KOHOMHUYHOCTH ¥ 3(PEKTUBHOCTH IIPH OKa3aHUU TOCYAAPCTBEHHBIX YCIYT.

Crartb1 4. IIpaBa ycayronosyuaresnei

1. Yenyromonyvarenu UMEIOT PaBo:

1) momyuyaTh B JOCTYNMHOH (opMe OT YCIYyrojareis IOAHYH0 M JOCTOBEPHYIO HMH(OPMAILKMIO O MOPSAAKE
MPEAOCTABIICHHUS TOCYJAPCTBEHHON YCIIYTH;

2) monmy4aTh TOCYJapCTBEHHYIO YCIYTY B COOTBETCTBHHM C TOJ3aKOHHBIM HOPMATHUBHBIM IIPABOBBIM aKTOM,
OIPEIEIISIOIINM TOPSI0K OKa3aHUs TOCYJapCTBEHHON YCITYTH;

3) oOxanoBaTh pemieHusi, nedcTBust (0Oe3aeliCTBHE) LEHTPAIBHOrO TOCYJIapCTBEHHOI'O OpraHa, MECTHOTO
WCTIOJIHUTEIBHOTO OpraHa O0JacTH, ropojia PecHyOJIMKaHCKOTO 3HAYEHHS, CTONUIIBI, paiioHa, Topoja OO0JacTHOTO
3HAYCHUS, aKMMa palioHa B TOpoOJe, Topojia PallOHHOIO 3HAYEHUs, IOCENKa, Cella, CEIbCKOTO OKpyra, a TaKKe
ycayronarens u (WiIM) BX JOJDKHOCTHBIX JIMI, |'ocymapcTBeHHOM Koprmopamuu u (Wim) ee pabOTHHKOB IO BOMpPOCaM
OKa3aHUs TOCYIAPCTBEHHBIX YCIYT B MOPSIIKE, YCTAHOBICHHOM 3aKOHO/IATENILHBIMU akTaMu PecryOnmku Kaszaxcran;

4) momyyaTh TOCYJapCTBEHHYIO YCIyry B OyMaxxHOH u (MJM) DSJEKTPOHHOW (opMe B COOTBETCTBHU C
3aKoHOHaTeNbcTBOM Pecrryonmukn Kazaxcramn;

4-1) mony4aTh TOCYIapCTBECHHBIC YCIYTH 110 IPHHITAITY "OHOTO 3asBIICHU";

5) yd4acTBoBaTh B MYONWYHBIX OOCYXICHHUAX IPOEKTOB TIIOA3AKOHHBIX HOPMATHBHBIX IIPABOBBIX aKTOB,
OIIPENENAIOMNX TMOPAIOK OKa3aHMs TOCYyJapCTBEHHBIX YCIYT, B MOPSAKE, MPEIyCMOTPEHHOM cTaThel 15 HacTosmero
3akoHa;

6) obpamaTtbcs B CyA C MCKOM O 3allfUTe HapyIIEHHBIX IpaB, CBOOOA M 3aKOHHBIX WHTEPECOB B c(epe OKazaHUs
TOCYJIapCTBEHHBIX YCIIYT;

7) UCTIONB30BATH BJIEKTPOHHBIE JOKYMEHTHI B OTHOIIECHHUH CEe0sl M HECOBEPUICHHOJIIETHUX UYIEHOB CEMbU W3 CEpBHCA
IM(POBBIX JOKYMEHTOB B COOTBETCTBHH C IOJ3aKOHHBIM HOPMATHBHBIM IPABOBBIM aKTOM, OMPEAEISAIONINM ITOPSIOK
OKa3aHUs TOCY/IapCTBEHHON YCITyTH.

2. NHOCTpaHIpl, Muiia 6e3 Tpa)XIaHCTBAa M WHOCTPAHHBIC FOPUAMYECKHE JINIA MOyJaloT TOCYJapCTBEHHBIE YCIYyTH
HapaBHE C TpakIaHAMHU W IOpUIUYecKuMHU nuiamu Pecnyonukn Kaszaxcran, ecim WHOE HE MPETYCMOTPEHO 3aKOHAMU
Pecny6mukm Kazaxcran.

Crocka. Cmamos 4 ¢ usmenenusmu, énecernnvimu sakonamuy PK om 17.11.2015 No 408-\ (seodumcs ¢ Oeticmesue ¢
01.03.2016); om 03.12.2015 No 433-V (seooumcst 6 oeticmeue ¢ 01.01.2016); om 25.11.2019 Ne 272-V1 (ssooumcs 6
delicmsue Nno ucmeyeHuu 0ecsamu KaieHOApHuIX OHell Nocile OHs e20 Nep8oco OGUUUATbHO20 ONYOIUKOBAHUS), OM
25.06.2020 Ne 347-VI (ssooumcs 6 Oeilicmeue no ucmevenuu Oecsimu KAleHOAPHbIX OHell Nocie OHS e20 Nepeo2o
opuyuanvrozo onyonuxosanus), om 14.07.2022 Ne 141-V1 (gsooumcs 6 Oeticmaue no ucmeuenuy 0ecsimu KaieHOapHbix
OHell nocne OHs e2o nepeoco ouyuansro2o ONnyoOnUK08aAHUS).
Crartbs S. IIpaBa u 00s13aHHOCTH ycJIyroaaresei

1. Ycmyrogatenu UMEOT MPaBo:

1) mony4ath OT HEHTPAIBHBIX TOCYIaPCTBEHHBIX OPTaHOB, MECTHBIX HMCIOJHUTEIBHBIX OpraHOB obOJjacTel, TOpoI0B
pecyOIMKaHCKOTO 3HAYEHUS], CTOMUIIBI, pallOHOB, TOPOJOB O0JIACTHOTO 3HAYEHUS, aKHMOB PalOHOB B TOPO/IE, TOPOJIOB
pailloHHOT0 3HaYeHMS, ITOCEIKOB, CEJl, CENILCKUX OKPYTroB MH(POPMAIUIO, HEOOXOAUMYIO JUI OKa3aHUs TOCYIapCTBEHHBIX
yeayr;

2) uckmouen 3axonom PK om 14.07.2022 Ne 141-VIl (gsooumcs 6 Oelicmsue no ucmeuenuu 0ecsamu KaaeHOAPHbIX
OHell nocne OHsl e2o nepeoco ouyuanvroco ONnyoOnUK0B8aHUS).

2. Yciyronatenu o0s3aHbI:

1) oka3pIBaTh TOCYAapCTBEHHBIE YCIYTM B COOTBETCTBUM C IOA3aKOHHBIMM HOPMATHBHBIMH NPABOBBIMH aKTaMH,
OIPEIEIIOINMHE MOPSAOK OKa3aHUS TOCYapCTBEHHBIX YCIIYT;



2) co3gaBaTh HEOOXOAWMBIC YCIOBHS JUIS JIML C OrPAaHUYCHHBIMH BO3MOXKHOCTSMH TIpU IIONyYEHUH HMU
TOCYAapCTBEHHBIX YCIIYT;

3) mpemocTaBiATh MOJHYIO M JOCTOBEPHYIO HWHQOPMAIMIO O TOPAAKE OKa3aHWsA TOCYAapCTBEHHBIX YCIYyT
YCIIYTONOIy4YaTeNsiM B TOCTYITHOH (opme;

4) mpenocTaBNATh LEHTPAIbHBIM TOCYAAPCTBEHHBIM OpraHaM, MECTHBIM HCIIOJHHUTENBHBIM OpraHaMm oOJjacTei,
TOpOJIOB PeCIyOIIMKAHCKOrO 3HAYEeHUsI, CTONHUIBI, PAiiOHOB, TOPOJOB OOJIACTHOTO 3HAYEHHsI, aKUMaM pailoHOB B TOpo/Ie,
TOpOIOB palOHHOTO 3HAYEHMsI, IOCENKOB, CEJ, CEIbCKMX OKPYroB, HHBIM YCIyrojatensM, [ ocyaapcTBEHHOI
KOpIOpamuyd JOKYMEHTHl M WHQOpMaIHio, HEOOXOIUMBIE JUIS OKa3aHWs TOCYAapCTBEHHBIX YCIYr, B TOM YHCIE
MOCPEACTBOM MHTErpaliii HHPOPMAIIMOHHBIX CUCTEM, B COOTBETCTBHH C 3aKOHOAATENLCTBOM Pecnyonukn Kazaxcran;

5) obecnieunTh JOCTaBKY pe3ylibTaTa TOCYJapCTBEHHOW ycnyrd B [oCymapcTBEHHYIO KOPHOpPALUIO, OKa3bIBaeMOii
yepe3 ['ocyapcTBEHHYIO KOPIIOpAIMIo, HE MO3JHEEe YeM 3a CYTKH JI0 MCTEYCHHUsS CPOKa OKa3aHUs TOCyAapCTBEHHOM
YCIYTH, YCTaHOBIICHHOTO IIOJ3aKOHHBIM HOPMAaTHBHBIM NPABOBBIM aKTOM, ONPEACISIONMM IOPSIOK OKa3aHHUs
rOCYAapCTBEHHOM YCIYTH , 32 HCKIIFOUEHHEM TOCYapCTBEHHBIX YCIYT, OKa3bIBAEMBIX B TEUEHHE OJHOTO paboyero JHS;

6) MOBBIIIATH KBUTM(UKAINIO PAOOTHUKOB B cdepe OKazaHHs MOCYIapCTBEHHBIX YCIYT, a TakkKe o0ydaTh HAaBBIKAM
O0IIEHHS C JINI]AMU C WHBAJUIHOCTbIO;

7) paccMaTpHuBaTh KaJIOOBI yCIyromoiydareneil W WHOPMHPOBATH MX O Pe3ylIbTaTaX PacCMOTPEHHUS B CPOKH,
YCTaHOBJICHHBIE HACTOSIIIUM 3aKOHOM;

8) obecrieunBaTh BO3MOXKHOCTh IOJIyUYEHHS HMH(POpPMAIMK yCIAYronojaydaTelsiMd O CTaJUd  UCIOJHCHHUS
rOCYAApCTBEHHOMN yCIyTH;

9) mpUHMMATh MeEphI, HAMpABICHHbIE HA BOCCTAHOBJICHUE HAPYIICHHBIX NpaB, CBOOOJ W 3aKOHHBIX HHTEPECOB
yCIyromnoiyJaTtesneu;

10) obecneunBath OecriepeboiiHOe (QYHKIIMOHUPOBAHNE MH(POPMAIIMOHHBIX CHCTEM, UCIONB3YEMBIX JIJIs OKa3aHHs
rOCYIapCTBEHHBIX YCIIYT, @ TAKXKE COIEPIKALIHX HEOOXOTUMbIE aKTyalbHBIE CBEICHHS JUISl X OKa3aHMUS,

11) oGecrieunBaTh BHECEHNE IAHHBIX B NH(POPMAIHOHHYIO CUCTEMY MOHUTOPHHTA OKa3aHUS TOCYAapCTBEHHBIX YCIYT
O CTaaAUMU OKa3aHUS TOCYIapCTBEHHOW YCIYyrM B MOPAAKE, YCTAaHOBICHHOM YIIOJTHOMOYEHHBIM OpPTraHOM B cdepe
nH(pOPMATH3AIINY;

12) momy4aTh MUCBMEHHOE COTJIACHE WJIM COTJIacHe, IOATBEPXKACHHOE 3JIEKTPOHHON IHM(POBOH MOANMHUCKHIO, JTHOO
corjacue IocpelCcTBOM aOOHEHTCKOI'O YCTPOMCTBA COTOBOM CBSI3M YCIyTONOJydyaTesls Ha HCIOJIb30BAHHME CBEACHUIM,
COCTABIIIOIINX OXPaHAEMYI0 3aKOHOM TaiiHy, COIepXKaluxcsi B MH(GOPMALMOHHBIX CHCTEMax, IPU OKa3aHUH
rOCYAAapCTBEHHBIX YCIYT, €CIM HHOE HE IpeycMOoTpeHo 3akoHaMu PecriyOonuku Kazaxcran;

13) ucnonp30BaTh AIIEKTPOHHBIE JOKYMEHTHI U3 CEpBUCA LU(POBBIX JOKYMEHTOB Ul OKa3aHMs TOCYJapCTBEHHBIX
YCIYT B CIy4asx, NPeJyCMOTPEHHbBIX IOA3aKOHHBIMM HOPMAaTHBHBIMU IPAaBOBBIMM AKTaMH, ONPENCISIOUIMMU MOPSA0K
OKa3aHHUs TOCYJapCTBEHHBIX YCIIYT;

14) orka3bIBaTh B OKa3aHUM IOCYAAPCTBEHHBIX YCIYT B CIy4asX M I10 OCHOBaHMSIM, KOTOPbIE€ YCTAHOBIJIEHBI 3aKOHAMU
Pecniy6muku Kazaxcran.

IIpu oxazaHuM rocyapcTBEHHBIX YCIyT HE AOIMYCKAETCsl HCTPEOOBAHUS OT yCIyromoayJaTeen:

1) IOKYyMEHTOB M CBEAEHHI, KOTOpPBIE MOT'YT OBbITH MOIy4YEHBbl M3 MH(GOPMALMOHHBIX CHCTEM, HCIIOIb3YyEMBIX IS
OKa3aHHUs TOCYapCTBEHHBIX YCIYT, WM CepBHCa HU(PPOBBIX TOKYMEHTOB;

2) HOTapHajJbHO 3aCBUACTEILCTBOBAHHBIX KOMHMH IOKYMEHTOB, OPUIMHAJIBI KOTOPBIX IMPEACTAaBJICHBI UL CBEPKH
ycayrogarento, ['ocymapcTBeHHOH KopHopauuy, 3a HCKIIOYEHHEM CIy4aeB, MPEAYCMOTPEHHBIX 3aKOHOAATEIBCTBOM
Pecniyonuku Kazaxcran o coruanbHOM 3ammuTe.

Crnocka. Cmamos 5 ¢ usmenenusimu, enecennviyvu 3axonamu PK om 17.11.2015 Ne 408-V (s6ooumcst 6 Oeticmeue ¢
01.03.2016); om 03.12.2015 Ne 433-V (ssooumcs 6 deticmsue ¢ 01.01.2016); om 25.11.2019 Ne 272-VI (ssooumcs 6
oeticmeue no ucmedeHuU 0ecsmu KaieHOapHulx OHell nociie OHs e20 Nepeoeo OPUYUATLHO2O ONYOIUKOBAHUS), OM
25.06.2020 Ne 347-VI (8s00umcs 6 delicmeue no ucmeyenuu 0ecamu KaieHOapHuIX OHell nocie OHs e20 Nepeo2o
opuyuanvrozo onyoaruxosanus); om 27.06.2022 Ne 129-VII (ssooumcs 6 delicmeue no ucmeuenuu 0ecamu KaieHOapHbix
OHell nocie OHs e20 nepeoco ouyuanrbHozo onyonukosarus), om 14.07.2022 Ne 141-Vl (6sooumcs 6 deticmsue no
ucmeyenuy decamu KaieHOApHuIX OHell nociie OHsl €20 nepeoco oguyuanvrno2o onyoauxosanus); om 20.04.2023 Ne 226-
VIl (ss00umcs 6 oeiicmsue ¢ 01.07.2023).

I'naa 2. TOCYJAPCTBEHHOE PEI'YJIMPOBAHHUE
B COEPE OKA3AHUSA N'OCYJAPCTBEHHBIX YCJIYT
Cratbsa 6. Komnerenuust IIpaButennscTBa Pecmy0inkn Kazaxcran B cepe okazaHusi rocy1apcTBeHHBIX yCIyT

[IpaButensctBo PecniyOnuku Kazaxcran paspabaTbiBaeT OCHOBHBIE HAIpAaBJIEHHUS TOCYAApCTBEHHOH IMOJUTHUKUA B

cdepe okazaHHsI TOCYAaPCTBEHHBIX YCIYT U OpraHU3yeT UX OCYIIECTBICHHUE.



Crocka. Cmamss 6 - 6 pedaxyuu 3axona PK om 19.04.2023 Ne 223-VII (seooumcs 6 Oeticmsue no ucmeueruu
oecsimu KaneHOapHuIX OHell Nocjie OHsl e20 NePeoco OPUYUATbHO20 ONYOIUKOBAHUS).
Crarbs 7. KoMneTeHIUsI yIIOJJHOMOYEHHOTO OPraHa 1Mo OlleHKe W KOHTPOJIIO 32 KAYeCTBOM OKa3aHHSA
rocy1apCcTBEHHBIX YCIyT

YTOTHOMOYEHHBIH OpTaH IO OILIEHKE U KOHTPOJIIO 332 KAaYeCTBOM OKa3aHUS TOCYJapCTBEHHBIX YCIIYT:

1) obecrieunBaeT peaau3alyio rocyIapCTBCHHOM MOJMTUKY B cepe OKa3aHHs TOCYJapCTBEHHBIX YCIYT B IMpeaeaax
CBOEHM KOMIIETEHIIUH;

2) ocyIIecTBISIET TOCYJaPCTBEHHBIA KOHTPOJIb 32 KAYECTBOM OKa3aHHsI TOCYyJapCTBEHHBIX YCIIYT, HA OCHOBE aHan3a
M MOHHMTOpPHHTA BBIpaOaThIBaCT MPEIJIOKCHUS, HAMPABJICHHBIC HA TPEAYNPSKICHUE HAPYIICHUN MPH MX OKAa3aHUHU H
obecriedeHne MpaB ¥ 3aKOHHBIX HHTEPECOB YCIYToMonydaTenei;

3) pa3pabaTbIBaeT M yTBEp)KIaeT MpaBUiIa TOCYAaPCTBEHHOTO KOHTPOJSI 32 Ka4yeCTBOM OKa3aHHS IOCYAapCTBEHHBIX
yeayr;

4) zanpamuBaer WH(QOpMAIHUIO O Pe3yabTaTaX BHYTPEHHETO KOHTPOJS 3a KauyeCTBOM OKAa3aHHUsl TOCYJapCTBEHHBIX
yeuyr;

5) pazpabaTbIBacT M yTBEpKJIaeT METOIMKY OI[EHKH KauyecTBa OKa3aHMs rOCYJAapCTBEHHBIX YCIYT MO COTJIacOBaHHUIO C
YIIOTHOMOYEHHBIM OpraHoM B cepe nHpopMaTH3auy;

6) ocymiecTBiseT (OPMHPOBAHUE, MOHUTOPHHT PEATU3AIMH U OIICHKY Pe3yJIbTaTOB TOCYIAPCTBEHHOTO COIIMAIHLHOTO
3aKa3a Mo MPOBEACHUIO O0IECTBEHHOIO MOHUTOPHHTA Ka4eCcTBa OKa3aHMsI TOCYIapCTBEHHBIX YCIIYT;

7) ncxmouen 3akonoM PK ot 02.11.2015 Ne 384-V (BBomuTcs B neiicteue ¢ 01.01.2016);

8) oka3piBaeT HMH(POPMAIMOHHYIO, KOHCYJIBTATUBHYIO, METOAMYECKYIO MOMICPKKY (U3MUSCKUM JIUIAM |
HEKOMMEPYECKUM OpTaHMU3aIUsAM IO TPOBEJCHUIO OOIECTBEHHOr0 MOHUTOPHUHTA Ka4eCTBa OKa3aHUs rOCYJAapCTBEHHBIX
ycayr;

9) ocyiiecTBiasier HHbIC (DYHKIUH, NPEIYCMOTPEHHBIC HACTOSIIMM 3aKOHOM, HHBIMHU 3aKOHaMu PecnyOnuku
Kazaxcran, aktamu [Ipesunenta Peciyonmku Kazaxcran.

Crnocka. Cmamos 7 ¢ usmenenusimu, enecennvimu 3axonamu PK om 02.11.2015 Ne 384-V (ssooumcst 6 Oeticmeue ¢
01.01.2016); om 23.11.2015 Ne 417-\ (8sooumcs 6 Oeticmsue no ucmeuenuu 0ecsimu KaieHOapHulx OHell nocjie OHs e2o
nep6o2o ouyuanvroco onyonuxosanus), om 13.06.2018 Ne 160-V1 (ssooumcs 6 oeticmsue no ucmeuenuu decsamu
KaneHoapHulx OHell nocie OHsl e20 nepeo2o ouyuaibHozo onyonuxosanus), om 14.07.2022 Ne 141-V1l (ssooumcs 6
delicmsue no ucmedenuu 0ecamu KaieHOapHolx OHell nocjie OHs e20 Nepeoco OPUYUATbHO20 ONYOIUKOBAHUS), OM
04.07.2022 Ne 134-VII (ssooumcs 6 deticmaue no ucmeuenuu uecmuoecsmu KaieHOapHulx OHell nocjie OHsl e20 Nepeoco
ouyuansbHoco onyoIUKO0BAHUS).

Cratbs 8. KomneTeH1isl yIIOJJHOMOYEHHOT0 opraia B cepe okazaHus rocy1apcTBeHHBIX YCJIYyT

YomHOMOYEHHBIH OpraH B cepe OKa3aHus TOCyJapCTBEHHBIX YCIIYT:

1) dopmupyer u peanu3yer rocyAapCTBEHHYIO IOTUTHKY B chepe OKa3zaHUs TOCYAapCTBEHHBIX yCIYT;

2) pa3pabaTbIBaeT U yTBEPIKAAET MPABHIIA BEISHHS peecTpa rOCyIapCTBEHHBIX YCIIYT;

2-1) yTBepKIaeT peecTp TOCYIapCTBEHHBIX YCIYT W BHOCHT B HETO M3MEHEHHS W JIOMIONHEHHS IO COTJIACOBAHUIO C
YIOTHOMOUYEHHBIM OpPraHOM TIO OIIEHKE W KOHTPONIO 3a KadyeCTBOM OKa3aHWA TOCYJApCTBEHHBIX YCIYT H
YIOJTHOMOYEHHBIM OPTaHOM B c(hepe pa3BUTHS CHCTEMBI TOCYIAPCTBEHHOTO YIIPABICHUS;

3) ocymiecTBIsIeT pa3paboTKy U BEIEHHE pPeecTpa TOCYAapCTBEHHBIX YCIIYT;

4) uckmouen 3axonom PK om 25.11.2019 Ne 272-V1 (ssooumcs 6 Oeticmsue no ucmeuenuu 0ecsimu KaieHOaApHbLX
OHell nocie OHsL €20 NePeo20 OPUYUATLHO20 ONYOIUKOBAHUS),

5) OCYIIECTBIISIET COTIACOBAHUE MIPOEKTOB MOJ3aKOHHBIX HOPMATUBHBIX IPABOBBIX AKTOB, ONPEAEIISIOINX TTOPSIO0K
OKa3aHUS TOCYIapCTBEHHBIX YCIIYT;

6) TIPOBOJUT MOHUTOPHUHT AEATENFHOCTH IEHTPaJbHBIX TOCYIapPCTBEHHBIX OPraHOB MO pa3paboTKe IMOI3aKOHHBIX
HOPMAaTHBHBIX MPABOBBIX aKTOB, OMPEAEISIONINX MOPSIO0K OKa3aHUs TOCYAapCTBEHHBIX yCIYT;

7) uckarouern 3akonom PK om 14.07.2022 Ne 141-V (ssooumcs 6 Oeticmeue no ucmeuenuu oecsimu KaieHOAPHbIX
OHell nocie OHsL €20 NePEo2o OPUYUATLHO20 ONYOIUKOBAHUS),

8) pazpabaTbiBaeT 1 yTBEpPKIAET MOPSIOK (POPMHUPOBAHUS, CPOKHU MIPEJCTABIICHUS W TUTIOBYIO (hOPMY OTYETa
JIESITETbHOCTH IIEHTPAILHBIX TOCYIaPCTBEHHBIX OPT'aHOB, MECTHBIX MCIIOTHUTEIBHBIX OPTraHOB 00JIacTel, TOpoJI0B
pecityOJIMKaHCKOTO 3HA4Y€HHS, CTONULBI, PaiOHOB, TOPOI0OB 00JIACTHOTO 3HAYEHUS], aKUMOB PaliOHOB B TOPOJIE, TOPOJIOB
paliOHHOTO 3HAYEHM S, TOCEIKOB, CEJl, CETbCKUX OKPYT'OB 110 BOITPOCaM OKa3aHUS T'OCYJapCTBEHHBIX YCIIYT;

8-1) pazpabatbiBaeT U yTBEpXAAeT MpaBuia cOopa, oOpabOTKU M XpaHEHHs] OMOMETPUUYECKUX NAHHBIX (PU3UUECKHX
UL JUIE WX OHOMETPUYECKON ayTeHTU(UKAUKW TPH OKa3aHWHU TOCYJAapPCTBEHHBIX YCIYr II0 COTJIACOBAHHIO C
YIIOJITHOMOYEHHBIM OPTaHOM B c(hepe 3alUThl IEPCOHATBHBIX JaHHBIX;



9) paspabaTbiBaeT MNPENIOKEHHUS MO0 COBEPUICHCTBOBAHUIO TION3aKOHHBIX HOPMATHBHBIX IIPABOBBIX aKTOB,
ONPEIESIOIUX MOPSIIOK OKa3aHHsI TOCYAAPCTBEHHBIX YCIIYT;

10) ocymiecTBisieT WHBIE MOJTHOMOYUS, MPENyCMOTPEHHBIE HACTOALIMM 3aKOHOM, MHBIMH 3aKkoHamu PecmyOmuku
Kazaxcran, aktamu [Ipesunenta Pecyonuku Kazaxcran u IlpaBurensctBa Pecnybnuku Kazaxcran.

Cnocka. Cmamost 8 ¢ usmenenusmu, snecennoimu sakonamu PK om 29.09.2014 Ne 239-V (ssooumcs 6 Oeticmeue no
ucmeueHuy 0ecsimu KajieHOapHblX OHell NOCie OHsL €20 Nepe8o2o OPuyUaIbHo20 onyoaukosanus), om 25.11.2019 Ne 272-
VI (8sooumcsi 6 Oeticmaue no ucmeueHuu 0ecsimu KaieHOApHbIX OHell nocie OHsL e20 Nepeo2o OPYUYUATLHO2O
onyonurxosanus), om 25.06.2020 Ne 347-V1 (sso0umcs 6 deticmsue no ucmevenuu oecsimu KaieHOAPHuIX OHell nocie OHsl
€20 nep6o2o opuyuanvroco onyoauxosanusy); om 14.07.2022 Ne 141-VI (ssooumcsi 6 Oeticmeue no ucmeuenuu oecsimu
KaneHOapHbX OHell NoCie OHsL €20 Nepeoco ouyuaibHo2o onyonukosanus), om 19.04.2023 Ne 223-VII (ssooumcs 6
oeticmeue no UCmeyeHuu 0ecsimu KaieHOapHuLX OHell Nocie OHsl €20 NePeo2o OPUYUATLHO20 ONYOIUKOBAHUSL).

Crarbs 9. Komnerenuus ynoJaHoMo4eHHOT0 oprana B cpepe nagopmaruzanuu

YnonHOMOYeHHEIH opraH B chepe nHpopMaTH3aIum:

1) obecrieunBaeT peanu3alnio Tocy1apCTBEHHON MONMUTUKY B cepe oKazaHMs TOCYIapCTBEHHBIX YCIIYT B Mpezenax
CBOEUM KOMIIETEHIIUH;

2) uckimouer 3akonoM PK ot 17.11.2015 Ne 408-V (BBomutes B aeiictaue ¢ 01.03.2016);

3) uckmouen 3akonoM PK ot 17.11.2015 Ne 408-V (BBomuTcs B neiictue ¢ 01.03.2016);

4) ucxmoued 3akonoMm PK ot 17.11.2015 Ne 408-V (BBomuTtcs B neiicteue ¢ 01.03.2016);

5) uckimouen 3akonom PK ot 17.11.2015 Ne 408-V (BBomutcs B aeiicteue ¢ 01.03.2016);
6) ucxumouer 3akonoM PK ot 17.11.2015 Ne 408-V (BBomuTcs B neiictue ¢ 01.03.2016);

7) ucknrouen 3axonom PK om 25.11.2019 Ne 272-V1 (seooumcs 6 Oeticmaue no ucmeuenuu 0ecsimu KaieHOapHuLx
OHell nocie OHs e20 Nepeoco OPuYUAILHO20 ONYOIUKOBAHUS),

8) opranu3syer 1 KOOpAMHHUPYET paboTy EAMHOro KOHTaKT-IIeHTpa;

8-1) uckniouen 3axonom PK om 14.07.2022 Ne 141V (ssooumcsi 6 Oeticmeue no ucmeuenuu 0ecsimu KaieHOapHbIxX
OHell nocie OHs €20 Nepeoco OPuYUAILHO20 ONYOIUKOBAHUS),

9) yTBepxmaeT mpaBuiia AeSTENFHOCTH ENMHOrO0 KOHTAKT-TIEHTpa U B3auMO/IeiicTBI EQMHOTO KOHTaKT-1IeHTpa C
LEHTPAIHHBIMHU TOCYIaPCTBEHHBIMH OpraHaMH, MECTHBIMH HCIIOTHUTEIHHBIMU OpraHaMi 00JacTel, TopoIoB
pecITyOIMKaHCKOTO 3HAYCHHUS, CTOIHUIIBI, & TAKIKE YCITYTOIaTeIsIMH;

10) ucxmouen 3axonom PK om 14.07.2022 Ne 141-VII (ssooumcs 6 deticmaue no ucmeuenuu 0ecsamu KaieHOApPHbIX
OHell nocie OHs €20 Nepeoco OPuUYUAILHO20 ONYOIUKOBAHU),

11) ocymiecTBisieT coritacoBaHie MPOEKTOB MOA3aKOHHBIX HOPMATHBHBIX MTPABOBBIX aKTOB, OMPENEISIOMINX TOPSIOK
OKa3aHUS TOCYIapCTBEHHBIX yCIYT, MPENyCMaTPUBAIOIINX YIIEKTPOHHYIO (POPMY OKa3aHUS TOCYIapCTBEHHBIX YCIIYT;

12) paspabarpiBaeT TpEmIOKEHHS 10 COBEPIICHCTBOBAHWIO MOJ3aKOHHBIX HOPMATHBHBIX IIPABOBBIX aKTOB,
OIIPENENIOMNX TTOPSIOK OKAa3aHHsI TOCYIaPCTBEHHBIX YCIIYT, OKa3bIBAEMBIX B AJIEKTPOHHOU (hopMme;

12-1) ocymiecTBIsieT MPOBEPKY ACATEILHOCTH [ 0CYJapCTBEHHOI KOPITOpAIMY B Mpeenax KOMIETCHITHH;

12-2) BmpaBe ToAy4aTh OT TOCYJapCTBEHHBIX OPTaHOB M OPTaHM3ANNN CBENEHUS O JNesITeThHOCTH | ocynapcTBeHHOM
KOPIIOpaIlnu;

12-3) xoopAMHHUPYET AEATEIHHOCTh IIEHTPAIBHBIX TOCYJapCTBEHHBIX OPTaHOB, MECTHBIX HCIIONIHUTENHFHBIX OPTaHOB
[0 PEMH)XKMHUPHUHTY OKAa3aHHs TOCYJapCTBEHHBIX YCIYyT B COOTBETCTBHU C MpaBWIaMH IHGPOBOH TpaHchopManun
TOCYJapCTBEHHOTO VIIpaBleHHs, yTBepKIAeHHBIMHU [IpaButenscTBoM PecmyOmmkm Kazaxcran (mamee — mpaBmia
undpoBoit TpaHCHOPMALINU TOCYAAPCTBEHHOT O YIIPABIICHHS );

12-4) ocymiecTBIsIeT OIIEHKY MPOIIECCOB aBTOMATH3AIMH FOCYITAPCTBEHHBIX YCIIYT;

13) ucxnrouen 3axonom PK om 14.07.2022 Ne 141-V1I (sgooumcs 6 Oeticmaue no ucmeyeHuu 0ecsamu KaaeHOAPHbIX
OHell nocie OHsL e20 NePeo20 OPUYUATLHO20 ONYOIUKOBAHUS),

13-1) yTBepkaaer nmopsaoK OKa3aHus MPOAKTUBHBIX YCIIYT;

14) ocymiecTBIsieT WHBIE MOMTHOMOYHSA, MPENYCMOTPEHHBIE HACTOSANIMM 3aKOHOM, WHBIMH 3aKOHamu PecryOnmku
Kazaxcran, akramu [Ipesunenta Pecryonuku Kazaxcran u [IpaBurensctBa Pecrrydonuku Kazaxcras.

Cnocka. Cmamos 9 ¢ usmenenusamu, enecennvimu saxonavu PK om 29.09.2014 Ne 239-V (ssooumcs 6 Oeticméue no
ucmeyenuy decamu KaieHOApHuIX OHell nocie OHsL €20 Nepeoco ouyuanvrho2o onyoauxosanus); om 17.11.2015 Ne 408-V
(6800umcs 6 oeiicmeue ¢ 01.03.2016); om 24.11.2015 Ne 419-V (séooumcs 6 deticmeue ¢ 01.01.2016); om 25.11.2019 Ne
272-VI1 (8gooumcsi 6 Oeticmaue no ucmeyeHuu 0ecamuy KaieHOapHbiX OHell Nocie OHsl e20 nepeoco OPUYUATILHOZO
onyonukosanus), om 14.07.2022 Ne 141-VII (s600umcs 6 delicmeue no ucmeuerHuu 0ecimu KaaeHOapHvlx OHell nocie OHsl
e20 nep6ozo ouyuanvroeo onyoauxosarusy); om 06.02.2023 Ne 194-VII (ssooumcs 6 oeticmeue ¢ 01.04.2023).

Cratbs 9-1. KomneTeHIIus1 YIIOJTHOMO4YEHHOI0 Oprana, onpeaensiemoro Ilpasurenscreom Pecnyosmmkn Kaszaxcran
W3 YHCJIA MEHTPATbHBIX TOCY1aPCTBEHHBIX OPTaHOB



YNONMHOMOYEHHBIN OpraH:

1) pa3pabathiBacT U YTBEpXKAAET MpaBUiia ACITSILHOCTH [ OCyIapCTBEHHOMN KOpIopaluy,

2) ucknouer 3axonom PK om 14.07.2022 Ne 141-VII (ssooumcsi 6 Oeticmsue no ucmeyenuu 0ecsmu KaieHOapHbIX
OHell nocie OHsL €20 NePEo20 OPUYUATLHO20 ONYOIUKOBAHUS),

3) OCYyIIECTBIICT OPTaHU3AIUIO U KOHTPOIIb 32 IEITeIbHOCTHIO ['0Cy1apCTBEHHON KOpIopaIumy;

4) KOOpIMHUPYET ACATEIBLHOCT | 0CYAapCTBEHHON KOPIIOPAIMH U €€ B3aUMOJICHCTBUE C YCIYTONaTENIMU;

5) ucknrouen 3axonom PK om 14.07.2022 Ne 141-V (ssooumcs 6 deticmeue no ucmeuenuu 0ecsimu KaieHOAPHbIX
OHell nocie OHsL €20 NePeo2o OPUYUATLHO20 ONYOIUKOBAHUS),

6) OCYIIECTBIISET COTJIACOBAHUE MPOCKTOB MOJ3aKOHHBIX HOPMATUBHBIX IMPABOBBIX AKTOB, OIPEACISIONINX TTOPSI0K
OKa3aHUs rOCYIapCTBEHHBIX yCIyT uepe3 ['ocyiapcTBeHHYIO KOPIIOPALIHIO;

7) pas3pabaTbiBaeT MPEIVIOKCHUS 110 COBEPIICHCTBOBAHMIO ITO/I3aKOHHBIX HOPMAaTHBHBIX IPABOBBIX aKTOB,
OIPENENSIONINX MOPSIOK OKa3aHHsI TOCYIapPCTBEHHBIX YCIIYT, OKa3bIBAEMBIX dYepe3 [ 0cy1apCcTBEHHYIO KOPIIOPAIHIO;

8) ompenensier MopsIOK IeHOOOpa30BaHMsI Ha YCIYTH, OKa3biBaeMble [ 0cylapCcTBEHHON KOPIIOpaIneH.

Cnocka. I'nasa 2 donoanena cmamoeti 9-1 6 coomsememeuu ¢ 3axonom PK om 17.11.2015 Ne 408-V (8éooumcst 6
oeticmsue ¢ 01.03.2016), ¢ usmenenuamu, enecenuvimu 3akonamu PK om 25.11.2019 Ne 272-V| (ssodumcs 6 deticmaue
no ucmevenuu 0ecsmu KaieHOapHulx OHell nocie OHs e20 Nepeo2o oPuyuaIbHo2o onyoauxosanus); om 14.07.2022 Ne
141-VII (ssooumcs 6 deticmsue no ucmevenuu decsamu KaieHOapHuIX OHell nocie OHsl e20 Nep8o2o OPUYUATILHO2O0
onyonuUKo8anus).

Crarbs 10. KoMnereHIMs HEHTPATbHBIX FOCYIaPCTBEHHBIX OPraHOB

LleHTpasnbHbIe FrOCYIaPCTBEHHBIC OPTaHBbI:

1) pa3pabaThIBalOT U YTBEPIKIAIOT MMOI3aKOHHBIC HOPMATHBHBIC ITPABOBBIC aKThI, ONPEACIAIONINE HOPSII0K OKa3aHHUs
rOCyIapCTBEHHBIX YCIIYT;

2) uckmiouen 3axonom PK om 25.11.2019 Ne 272-V1 (sso0umcs 6 Oeticmsue no ucmedenuu 0ecsimu KaieHOapHbix
OHell nocie OHs €20 Nepeoco OPuUYUAILHO20 ONYOIUKOBAHUS),

3) obecrieunBarOT MOBBIIICHHE KAYECTBA, JOCTYITHOCTh OKa3aHHs TOCYIapCTBEHHBIX YCIIYT;

4) obecreunBaloT JAOCTYIHOCTh TOA3aKOHHBIX HOPMATHBHBIX MPABOBBIX AKTOB, ONMPENEISIIONINX MOPSIOK OKa3aHWMsI
TOCYJapCTBEHHBIX YCIIYT;

5) obecneunBaoT WHGOPMHUPOBAHHOCTH YCIYTOMOJydaTeaeH B IOCTYIMHOM QopMe O TMOpSAKe OKa3aHUS
TOCYJapCTBEHHBIX YCIIYT;

6) paccMaTpUBAIOT OOpaIeH!s yCIyronoiydaTeNieil o BOMpocaM OKa3aHUs TOCYIapCTBEHHBIX yCIYT;

7) TpUHUMAIOT MEpHI, HalpaBJICHHbIE Ha BOCCTAHOBJIEHWE HAPYIIEHHBIX IpaB, CBOOOI M 3aKOHHBIX WHTEPECOB
YCIIYronony4aTenei;

8) obecrieunBarOT MOBHIIEHNE KBaTUPUKAIMA PaOOTHUKOB B chepe OKa3aHWUS TOCYAapCTBEHHBIX YCIYT, OOIIEHHS C
JUTAMH ¢ HHBAIMHOCTBIO;

9) oCyIIeCTBIAIOT PEHHXHHUPUHT OKa3aHHUS TOCYAapCTBEHHBIX YCIYT B COOTBETCTBHH C TpaBHIIAMU HH(POBOI
TpaHC(OPMAIIUX TOCYAaPCTBEHHOTO YIIPABICHUS;

9-1) mocne BHECEHHS B PEECTpP TOCYNAPCTBEHHBIX YCIYT HOBOH TOCYNapCTBEHHOW YCIYTH MPHHUMAIOT MEpHI IO
MEepPEeBOAY €€ OKa3aHUs B JAJIEKTPOHHBIA (hopMaT B COOTBETCTBUU C 3aKOHOMATeNbCTBOM PecnyOmmkum Kaszaxcran mo
COTJIACOBAHMIO C YIIOJIHOMOYEHHBIM OpraHOM B cdepe HHPOpMaTH3 Al

10) obecrieunBarOT mMpenocTaBieHre HHGOPMAIH B YIIOTHOMOYEHHEIN OpraH Mo OlEHKE W KOHTPONIIO 32 Ka4eCTBOM
OKa3aHUsl TOCYIApPCTBEHHBIX YCIYT U MPOBEACHUS OLEHKH KadecTBa OKa3aHHWS TOCYNAapCTBEHHBIX YCIYT, a TaKkke
rH(oOpMaIUK Mo pe3ysbTaTaM BHYTPEHHEro KOHTPOJISI 32 KaueCTBOM OKa3aHUS TOCYAAPCTBEHHBIX YCIYT B TOPSIKE H
CPOKH, YCTaHOBJICHHBIE 3aKOHOIaTeNhCTBOM Pecrrybnmku Kazaxcran;

11) oGecrieunBaroT mpenocTaBieHne WHAOOPMAIUN O MPUHIMAEMBIX Mepax IO aBTOMATH3aI[MH MPOIecca OKa3aHUs
TOCYJIaPCTBEHHBIX YCIYT B YIOJHOMOUYEHHBIH opraH B cdepe mHbopMaTH3AIMK I TPOBEJSHHS OIEHKH Ipolecca
ABTOMATH3allMM OKa3aHUsl TOCYJapCTBEHHBIX YCIYT B TOPSAKE M CPOKH, KOTOPHIE YCTAHOBJIEHBI 3aKOHOAATEIHCTBOM
Pecnyomuku Kazaxcran;

12) mpenmoctaBnsitoT JOCTyn [oCymapcTBEHHOW KOpHOpanmuu K WHGOPMAIMOHHBIM CHCTEMaM, COJEpKaIluM
HEOOXOAMMEBIE JIISi OKa3aHUsSl TOCYIAPCTBEHHBIX YCIIYT CBEICHHs, €CIM HMHOE HE MPEIYyCMOTPEHO 3aKOHOJATENECTBOM
Pecnyomuku Kazaxcran;

13) nmpenocTaBnstoT HHPOPMAIIUIO O MOPSAIKE OKA3aHHS TOCYIAPCTBEHHBIX YCIYT B EAMHBIN KOHTaKT-TIEHTD;

13-1) KOOPAMHUPYIOT AEATEIHOCTh CBOMX TEPPUTOPUATHHBIX MOJPA3/ICICHN, a TAKKEe MECTHBIX UCHOTHUTEIbHBIX
OpPTaHOB 00JIACTeN, TOPOJIOB PECHyOIMKAHCKOIO 3HAYEHUS, CTONHUIILI, PalOHOB, TOPOJIOB OOJACTHOTO 3HAYCHUS, AaKUMOB
palioHOB B TOPOJIC, TOPOJIOB PAHOHHOTO 3HAYCHMUS, ITOCEIKOB, CEJI, CEITLCKUX OKPYT'OB IO COOJIOJICHHUIO 3aKOHOIATEIbCTBA
Pecnyonuku KazaxcraH, perymupyromniero mopsijok OKka3aHus rocyJapCTBEHHBIX YCIIYT;



14) mpoBOIAT BHYTPEHHHH KOHTPOJb 32 KAaueCTBOM OKAa3aHUS TOCYIAApCTBEHHBIX YCIYyT B COOTBETCTBHU C
3aKOHOAATeNnsCTBOM Pecnyonuku Kazaxcran;

15) obecneunBaloT coONOJEHNE YCIYroJaTeNsIMU TOA3aKOHHBIX HOPMATHBHBIX ITPABOBBIX aKTOB, OMPENENSIOMINX
MOPSIIOK OKa3aHHsI TOCYAaPCTBEHHBIX YCIYT;

16) ocymiecTBIAIOT MHBIC MOJTHOMOYHSA, MPETyCMOTPEHHBIE HACTOSIINM 3aKOHOM, MHBIMH 3aKOoHamu PecrmyOmuku
Kazaxcran, aktamu [Ipesunenta Pecyonuku Kaszaxcran u IlpaBurensctBa Pecmy6nmku Kazaxcran.

Crocka. Cmamusa 10 ¢ usmenenusamu, snecennvimu 3axonamu PK om 29.09.2014 Ne 239-V (ssooumcsa 6 Oeticméue no
ucmeueHuy 0ecsimu KajieHOapHblx OHell Nocie OHsL €20 Nepeo2o ouyuanviozo onyorukosanus), om 17.11.2015 Ne 408-V
(8s00umcs 6 oeiicmeue ¢ 01.03.2016); om 24.11.2015 Ne 419-V (seooumcs 6 oeticmeue ¢ 01.01.2016); om 03.12.2015 Ne
433-V (8so0umcs 6 deticmeue ¢ 01.01.2016); om 25.11.2019 Ne 272-VI (ssooumcs 6 Oeticmeue no ucmeuenuu oecsimu
KaneHOapHbIX OHell NOCie OHsL €20 Nepeoco opuyuaibHo2o onyonukosanus), om 27.06.2022 Ne 129-VII (ssooumcs 6
oeticmeue no UCmeyeHuu 0ecsimu KaieHOApHuLX OHell Nocie OHsl €20 NePeo2o OYUYUATLHO20 ONYOIUKOBAHUS), OM
14.07.2022 Ne 141-VII (ssooumcst 6 Oeticmeue no ucmeyeHuu 0ecsamu KaieHOApHbIX OHell Nocie OHsl €20 NePeo2o
ouyuanvroeo onyoruxosanus); om 06.02.2023 Ne 194-VII (ssooumcs 6 Oeticmeue ¢ 01.04.2023).

Cratba 11. KoMneTeHIMs MeCTHBIX HCIOJIHUTEIBHBIX OPTraHoOB 00J1acTeil, FOpPoI0B pecy0IUKAHCKOT0 3HAYEeH NS,
CTOJIMIbI, PAHHOHOB, TOPO/I0B 00JIACTHOTO 3HAYEHHS, AKNMOB PaiiOHOB B rOpPoO/ie, TOPOI0B PaiilOHHOT0 3HAYEHM S,
MOCEJIKOB, CeJl, CeILCKHX OKPYIOB

MecTHbIE UCTIOIHUTENBHBIE OPTraHbl 00JaCTel, TOPOIOB PECITYOIMKAHCKOTO 3HAYEHUS!, CTOHIIBIL, PallOHOB, TOPOIOB
00JIaCTHOTO 3HAYEHMUSI, AaKUMBI PaiflOHOB B rOpOJIe, TOPOJIOB paHOHHOTO 3HAUEHU 51, TOCEITKOB, CEJl, CEIbCKUX OKPYTOB:

1) obecrieunBarOT TOBBIINICHHE KAa4eCTBa, JOCTYIMHOCTh OKa3aHHsl TOCYJAapCTBEHHBIX YCIYI Ha TEPPUTOPUH
COOTBETCTBYIOIIEH aJMUHUCTPATUBHO-TEPPUTOPUAIBHON €AMHULIBL;

2) o0ecneunBaroT JOCTYITHOCTh TIOA3aKOHHBIX HOPMATHBHBIX TPABOBBIX AKTOB, ONMPEIEISIONINX MOPSIOK OKa3aHHS
rOCY/apCTBEHHBIX YCIIYT;

3) obecreunBaloT HHGOPMHUPOBAHHOCTH YyCIAyromojydaTelied B JOCTYNHOW (opMe O TOpSAKE OKa3aHus
TOCYJIapCTBEHHBIX YCIIYT;

4) paccMaTpUBalOT OOpanIeHUs YCIyronoiayJaTenei mo Bompocam oKa3aHHs TOCYIapCTBEHHBIX YCITYT;

5) TIpUHUMAIOT MEpHI, HalpaBJIEHHbIE Ha BOCCTAHOBJIEHHWE HAPYIICHHBIX IpaB, CBOOOI M 3aKOHHBIX WHTEPECOB
yCIyromnoinyJaTtesnei;

6) oOecreyrBalOT MOBBILICHUE KBATH(GUKAIIMKH PaOOTHUKOB B cepe OKa3aHHUs roCyJapCTBEHHBIX YCIIYT, OOIICHHUS C
JTUTAMH ¢ HHBAJIMJHOCTHIO;

7) OCYIIECTBISAIOT PEHH)XHHUPHHT OKa3aHHUS TOCYAapCTBEHHBIX YCIYT B COOTBETCTBHM C TpaBHIIAMU HHA(POBOI
TpaHC(POPMAIIUX TOCYAaPCTBEHHOTO YIIPABICHUS;

8) obecreunBaroT mpenocraBieHne WHHOPMAIIUN B YIIOJTHOMOYEHHBIH OpPraH IO OIEHKE M KOHTPOJIIO 32 Ka9eCTBOM
OKa3aHUsl TOCYNApPCTBEHHBIX YCIYT Ui MPOBEACHUS OLEHKH KadecTBa OKa3aHWS TOCYNAapCTBEHHBIX YCIyT, a TaKke
rH(OpMaIUK MO pe3yibTaTaM BHYTPEHHEro KOHTPOJS 3a KauyeCTBOM OKa3aHHSA TOCYIAPCTBEHHBIX YCIYT B IMOPSAIKE H
CPOKH, YCTaHOBJIEHHBIE 3aKOHOIAaTeNhCTBOM Pecrrybmiku Kazaxcran;

9) obecrieunBarOT MpemocTaBiieHHe WH(OpMAIMM B YIOJTHOMOYEHHBIH OpraH B cdepe HHPOpPMATH3ANWAW IS
MIPOBEICHHS OIIEHKH IPOIlecca aBTOMATHU3ALMN OKa3aHUS TOCYIAPCTBEHHBIX YCIIYT B TIOPSAKE U CPOKH, YCTAHOBIICHHBIC
3aKoHOMaTeNnsCTBOM Pecriyommkn Kazaxcran;

10) mpenmoctaBnstoT JOCTynm [ ocymapcTBeHHOW KoprHopanmuu K HWHGOPMAMOHHBIM CHCTEMaM, COJIEpKalluM
HEOOXOAMMEIE /ISl OKa3aHUS TOCYIAPCTBEHHBIX YCIYT CBEISHIS, €CIH HMHOE He MPEayCMOTPEHO 3aKOHOAATEeIhCTBOM
Pecnyomuku Kazaxcran;

11) mpemocTaBnstoT HHPOPMAIIHIO O TOPSIKE OKAa3aHHs TOCY/IaPCTBEHHBIX YCIYT B EWHBIN KOHTaKT-TIEHTD;

12) mpoBOmAT BHYTPEHHWH KOHTPOIb 3a KayeCTBOM OKa3aHUs TOCYIApPCTBEHHBIX YCIYI B COOTBETCTBHH C
3aKoHONATeNLCTBOM PecriyOnmku Kazaxcran;

13) obecneunBarOT COONIO/IEHUE YCIYTOAATEISIMHU TTOA3aKOHHBIX HOPMATHBHBIX MPAaBOBBIX aKTOB, OIPEIEISFOIINX
MOPSZIOK OKa3aHUS TOCYAAPCTBEHHBIX YCIIYT;

14) ocymiecTBIIIOT B WHTEpecax MECTHOrO TI'OCYNapCTBEHHOI'O YMPABICHUS HHBIE TMOJTHOMOYHSI, BO3JaracMble
3aKoHOAATeNnbCTBOM Pecyonuku Kazaxcran.

Crnocka. Cmames 11 ¢ usmenenusmu, enecennvimu saxornamvu PK om 17.11.2015 Ne 408-V (6so0umcs 6 deticmeue ¢
01.03.2016); om 24.11.2015 Ne 419-V (ssooumcs 6 oeticmeue ¢ 01.01.2016),; om 03.12.2015 Ne 433-V (s6ooumcsi 6
Oeticmeue ¢ 01.01.2016); om 25.11.2019 Ne 272-V1 (ss00umcs 6 deticmeue no ucmeuenuu 0ecsimu KaieHOaApHbIX OHell
nocie OHs e2o nepeoco oPuyuaIbHo2o onyonuxosanus), om 27.06.2022 Ne 129-VII (seooumcs 6 Oeticmsue no ucmeueruu
oecsmu KaneHOapuvlx OHell nocie OHs e20 Nepeoco ouyuanrbHo2o onyonukosanus), om 14.07.2022 Ne 141-VI|
(6600umcs 6 deticmeue no UCMeyeHuU 0ecsimu KaieHOapHblX OHell NOCie OHsL €20 NePEo20 OPUYUATLHO2O0



onyonurxosanus);, om 06.02.2023 Ne 194-Vl (ssooumcs 6 deticmsue ¢ 01.04.2023).
Cratbs 11-1. Opranusanus JesTejJbHOCTH ['ocygapcTBeHHON KOpriopanuu

1. TocymapcTBeHHass KOpIopamus sIBISIETCS €AWHBIM MPOBalepOM, OCYLISCTBIISIOIIMM JESITEIbHOCTh B cdepe
OKa3aHUsl TOCYAApPCTBCHHBIX YyCAYr (U3NYECKUM W (WJIU) HOPUAMYSCKHM JIUIAM 110 NPUHIMIYY "OJHOrO OKHA',
perucTpanuy 3ajora JBIDKUMOTO HMMYILECTBA, HE MOMIEKAIero o0sa3aTeNbHOW TOCYIapCTBEHHOM perucTpaluy,
(U3NUECKNX M IOPUIMYECKUX JIHL, TEXHHUYECKOro 00CiIeHOoBaHMs 3[aHWH, COOPY)KEHHH W (MJIM) MX COCTaBIISIOLIHX,
rOCYAapCTBEHHON PErucTpalyy MpaB Ha HEABMKMMOE MMYIIECTBO, BEACHUS TOCYAApPCTBEHHOTO 3€MEIbHOTO KaaacTpa,
MEHCHOHHOTO M COHAaJbHOrO OOECTEeUYEeHHUs, TOCYIAapCTBEHHOW PErHCTpalliil IOPUAWYECKUX JIHL, SBISIOMINXCS
KOMMEPUYECKHMHU OpPTaHU3ALUsIMH, U YIETHOH PErUCTPallui UX (PUITHATIOB U TIPEICTABUTEIBCTB.

WupIM numam 3amnpenaercst OCyIIeCTBICHNE ASITEILHOCTH SIHOr0 MpoBaiiaepa.

2. TocymapcTBeHHas Kopropauus co3aercss B (opMe aKIHOHEpHOro OOIIecTBa, SBISETCS HEKOMMEPYECKOH
OpraHu3aluen.

locynapcTBeHHas KOpHOpalyst IMEET CBOU (HITHATIBI.

3. EnuncrBenHbIM aknnoHepoM ["ocynapcTBeHHON koprnopanuu siBisiercsi [IpaBurensctBo PecriyOnmkn Kaszaxcran.
YrnomHoMOUEHHBIH opraH ['ocymapcTBeHHOH Kopropaimu omnpeziensercs perienueMm [IpaButenscrBa PecnyOmiku
KazaxcraHn u3 4rcia NeHTpaIbHbIX TOCYapCTBEHHBIX OPTaHOB.

4. T'ocynapcTBeHHAs! KOPIIOpAIHS:

1) obecrieunBaeT MOBBINIEHNE KAYECTBA OKa3aHUsI TOCYIapPCTBEHHBIX YCIIYT;

2) obecrieunBaeT cOONIOJEHNE MON3aKOHHBIX HOPMATHBHBIX MPABOBBIX aKTOB, ONMPENEISIONINX MOPSIOK OKa3aHHS
rOCY/apCTBEHHBIX YCIIYT;

3) obecnieurBaeT HHGOOPMHUPOBAHHOCTD YCIYTOMONydaTeeld 0 IOpSIKe OKa3aHUs TOCYJapCTBEHHBIX YCIIYT;

3-1) paborauku ['ocymapcTBEHHOW KOpPHOPAIMK, UMEIOIIHE JIOCTYIT K TEPCOHANBHBIM JIAHHBIM TPAXIAH, a TaKKe
YUYACTBYIOIIME B TIPOIlECCE€ OKAa3aHUsl T'OCYAapCTBEHHBIX YCIYT, MOJJIEXKAT MPOBEpPKE B TMOPSJKE, OMNpEAensieMoM
VIIOTHOMOUYEHHBIM OpraHoM B cdepe nHpopMaTH3AIMK MO corliacoBaHUio ¢ Komuterom HalmoHaabHOW 0€30MacHOCTH
Pecnyonuku Kazaxcran;

4) paccMaTpuBaeT 0OpallleHHsl yCIyromoxydaTeseld Mo BOMpocaM OKa3aHus TOCYIapCTBEHHBIX YCIYT;

5) obecrieunBaeT MOBbINICHNE KBaTH(PHUKAIINN PaOOTHIKOB B chepe OKa3aHUs TOCyJapCTBEHHBIX YCIYT;

6) OKa3bIBACT IOCYIAPCTBEHHBIC YCIYTH (HU3MUCCKUM M (MJIH) IOPHIMYECKUAM JIMIAM 10 MPUHIMIY "OJHOro OKHa" B
COOTBETCTBHH C 3aKOHOAATENECTBOM Pecryonmukn Kazaxcran;

6-1) mpenocTaBisier ymOITHOMOYSHHOMY OpPTraHy MO OIGHKE W KOHTPOIIO 32 KA4EeCTBOM OKa3aHUS TOCYIapCTBEHHBIX
ycryr wHGOPMAIMI0 0 TOCYAapCTBEHHBIM YCIIyraM, OKa3blBaeMbIM uepe3 [ ocyZapCTBEHHYIO KOPIOpAIUIO, IS
MIPOBEICHNS OIIEHKH KauecTBa OKa3aHUS TOCYJapCTBEHHBIX YCIYT;

6-2) ocymectBusier cO0p, 00pabOTKYy W XpaHEHHE OWOMETPUYECKHX JAHHBIX (QHU3WYECKUX JMI[ JUIT WX
OMOMETPUYEcKOl ayTeHTH()UKAINK TIPY OKa3aHUH TOCYJapCTBEHHBIX YCIIYT;

6-3) ocymiecTBisieT BeicHUE 0a3bl OMOMETPUYECKUX JAHHBIX (DU3MUSCKUX JIHIl JUIS HX OHOMETpHYECKOH
ayTEeHTU(PUKAIIUH TIPH OKa3aHUH TOCYIaPCTBEHHBIX YCIyT;

7) OCyIECTBIIIET WHBIE TOJIHOMOYHS, IPETyCMOTPEHHBIE HACTOSIINM 3aKOHOM, WHBIMH 3akoHamu PecmyOnnku
Kazaxcran, akramu [Ipesunenta Pecryonuku Kazaxcran u [IpaBurensctBa Pecrybonmuku Kazaxcras.

Crocka. I'nasa 2 donoanena cmamoen 11-1 6 coomsememeuu ¢ 3axonom PK om 17.11.2015 Ne 408-V (seooumcs 6
oeticmsue ¢ 01.03.2016), ¢ usmenenusmu, snecennvimu 3akonamu PK om 24.05.2018 Ne 156-V (ssooumcsi 6 deticmeue
no ucmeuenuy oecsimu KaieHOapHuIX OHell NoCie OHs €20 Nepeoco ohuyuaibHo2o onyonukoganus), om 02.04.2019 Ne
241-VI (ssooumcs 6 oeiicmsue ¢ 01.07.2019); om 25.11.2019 Ne 272-VI (ss00umcs 6 deticmsue no ucmewenuu oecsimu
KaleHOapHulX OHell nocie OHA e20 Nepeo2o ohuyuanbHo2o onyoauxkosanus); om 25.06.2020 Ne 347-V1 (seooumcs 6
deticmeue no ucmeyeHuu 0ecamu KaieHOapHuIX OHell Nocie OHs 20 NePeo2o OPUYUATLHO20 ONYOTUKOBAHUSL).

I'aasa 3. PEECTP, IO/I3AKOHHBIII HOPMATHBHbBIN TIPABOBOM AKT, OIIPEJEJIS IO
HNOPAJOK OKA3ZAHUSA TOCYJAPCTBEHHBIX YCJYT

Crocka. 3azonosok enagvl 3 ¢ usmenenuem, euecennvim 3axonom PK om 25.11.2019 Ne 272-VI (ssooumcs 6
deticmeue no UCmeyeHuu 0ecamu KaieHOapHuLX OHell Noce OHs €20 NePeo2o OPUYUATLHO20 ONYOIUKOBAHUSL).
Cratbs 12. PeecTp rocy1apcTBeHHBIX YCIyT

1. T'ocynapcTBeHHBIE YCIYTH MOUIEKAT BKIIOUEHHIO B PEECTP FOCYAaPCTBEHHBIX YCIYT.

2. Tlopsimok BemeHMs peecTpa rocylapCTBEHHBIX YCIYT, @ TAaKXKe €ro CTPYKTypa OMpelessioTcs YHOJTHOMOYEHHBIM
OpraHoMm B c(epe OkazaHus TOCYAapCTBEHHBIX YCIIYT.

Cnocka. Cmamos 12 ¢ usmenenuem, enecernnvim 3axonom PK om 25.11.2019 Ne 272-V1 (ssooumcs 6 Oeticméue no
ucmeueHuy 0ecsimu KajaieHOapHbiX OHell NOCie OHsL €20 NePEo20 OPUYUATLHOZ0 ONYOIUKOBAHUSL).



Cratbs 13. O6mme TpeGoBaHNs K pa3padoTKe M yTBeP:KACHHUIO MOJI3aKOHHOT0 HOPMAaTHBHOIO NNPABOBOI0 aKTAa,
onpeeIsIIONIero NOPSIA0K OKA3aHHsl TOCY/IAPCTBEHHOM YCIyri

Crocka. 3aeonosox cmamou 13 ¢ usmenenuem, enecennvim 3axonom PK om 25.11.2019 Ne 272-VI (ssooumcs 6
oeticmeue no UCmedeHuU 0ecsimu KaieHOapHulx OHell nocie OHs e20 Nepeo2o OPUYUATLHO2O ONYOIUKOBAHUS).

1. Jlns oOecrieueHHs eMUHBIX TPeOOBaHMN K KadeCTBY OKa3aHUS TOCYAApCTBEHHBIX YCIYT IEHTPATIbHBIMHU
rOCyJapCTBEHHBIMH OpPTaHAMH pPa3palaThIBAIOTCS U YTBEPKIAOTCS IOJ3aKOHHBIC HOPMATHUBHBIC IPABOBBIC AaKTEHI,
OIpEIEISIIOIIME MOPSIOK OKa3aHUsl TOCYAapCTBEHHBIX YCIYT, B TOM YHCIE IJIsl TOCYAapPCTBEHHBIX YCIIYT, OKa3bIBAEMbIX
3arpaHyupexaeHusiMu  PecriyOnuku  KazaxcraH, MecTHBIMH HWCIOJNHHUTEIBHBIMH OpraHaMd OOJIaCcTEed, TOpO/OB
pecITyOIMKaHCKOTO 3HAYEHHsI, CTOHIIBIL, PaHOHOB, TOPOIOB OOJIACTHOTO 3HAYEHHMSI, aKUMaMH PaiiOHOB B TOPO/IE, TOPOIOB
pailoHHOTO 3HaYEHUSI, TOCENTKOB, CEll, CENbCKUX OKPYTOB.

Pa3paboTka 1 coriacoBaHue MPOEKTOB MOA3aKOHHBIX HOPMATHBHBIX IMPAaBOBBIX aKTOB, ONPEACISIOUIMX IOPSI0K
OKa3aHUs FOCYJIaPCTBEHHBIX YCIYT, OCYIIECTBISIOTCS B COOTBETCTBUU ¢ 3akoHOM PecnyOnuku Kazaxcran "O mpaBoBbIX
akrax".

2. TIpoeKT moA3aKOHHOTO HOPMATHBHOTO TPABOBOTO aKTa, ONPEAENSIONIET0 MOPSAOK OKa3aHUsl TOCYJapCTBEHHON
YCIYTH, TOMISKUT MyOIMIHOMY 0OCYKICHUIO B TIOPSIKE, ONPEACIIEMOM CTaThel 15 HacTosmero 3akoxa.

3. [lpunsTHe, M3MEHEHHE, JOMOIHCHUE M OTMEHA I10JI3aKOHHBIX HOPMATHUBHBIX IPABOBBIX aKTOB, ONPEICIISIONINX
MOPSIIOK OKa3aHUS TOCYJapCTBEHHBIX YCIYT, OCYIIECTBIISIOTCS Ha OCHOBE MPEIUIOKEHUI YIOJIHOMOYEHHOTO OpraHa 110
OIIGHKE W KOHTPOJIO 32 KayeCTBOM OKa3aHWUsl rOCYJIapCTBEHHBIX YCIYT, YIIOHOMOYEHHOI'O0 OpraHa B cdepe OKa3aHHs
rOCYJIapCTBEHHBIX YCIYT, YIOJIHOMOUYEHHOro opraHa B cdepe HHGPOpPMATHU3AIMK, IEHTPAIBHBIX TOCYIapCTBEHHBIX
OpraHOB, MECTHBIX HCIOJHHUTEIBHBIX OPTaHOB 00JIACTEH, TOPOJOB PECHyOIMKAHCKOrO 3HAYCHHS, CTOJMUIIBI, PaliOHOB,
rOpoJIOB O0JIACTHOTO 3HAYEHWS, aKUMOB PAalOHOB B TOpOJIE, TOPOJIOB PalOHHOI'O 3HAYCHUS, MOCENKOB, CEJl, CEIbCKUX
OKpPYTrOB, a TakXke 10 HTOoraM OOIIECTBEHHOI'0O MOHHUTOPHMHTA KadecTBa OKAa3aHHs TOCYJAPCTBEHHBIX YCIYT W (WJIN)
paccMoTpeHus 0OpaIeHni YCITyronoayvartenel mo BonpocaM OKa3aHHs TOCYJapCTBEHHBIX YCIIYT.

Cnocxa. Cmamos 13 ¢ uzmenenusmu, enecennvimu 3akonamu PK om 29.09.2014 Ne 239-V (ssooumcs 6 Oeticmaue no
ucmeyeHuu 0ecsamu KaieHOapHvix OHell nocie OHsl e20 nepeoco oQuyuaibhozo onyoauxosanus); om 06.04.2016 Ne 484-V
(8s800umcs 6 deiicmesue no ucmeuenuy MpUOYAMU KALeHOAPHBIX OHEll NOCLe OHA €20 NePeo20 OPUYUALLHO20
onyonuxosanus), om 25.11.2019 Ne 272-V1 (ssooumcs 6 Oeticmsue no ucmeuenuu 0ecimu KaieHOapHuIx OHell nocie OHsl
e20 nepeozo ogpuyuanvrozo onyoauxosanus), om 14.07.2022 Ne 141-VII (ssooumcs 6 deticmsue no ucmevenuu decsimu
KaneHoapHulx OHell nocie OHsl €20 Nepeo2o OPUYUATLHO20 ONYOIUKOBAHUSL).

Cratbs 14. TpeboBanus K coaep:KaHUIO MOJ3aKOHHOT0 HOPMATHBHOTO MPABOBOI0 aKTa, ONPeaeIAI0NIero
NMOPS/IOK 0Ka3aHHUs FoCy1apCTBEHHOM yCJIyTH

Crnocka. 3azonosox cmamou 14 6 peoaxyuu 3axona PK om 25.11.2019 Ne 272-NVI (s8sooumcs 6 Oeticmsue no
ucmeyeHuy 0ecsmu KaieHOapHviX OHell NoCie OHsL e20 Nep8oco OPUYUATLHO2O ONYOIUKOBAHUS).

Ilon3akoHHBII HOPMATUBHBIA NPAaBOBOM AaKT, ONPEACISMIOIIMNA MOPSAOK OKa3aHUs TOCYAapCTBEHHOH YCIyru,
MpeayCcMaTpHUBAET:

1) ucxkmouen 3axonom PK om 25.11.2019 Ne 272-V1 (ss00umcs 6 deticmsue no ucmeuenuu 0ecsimu KaieHOApHbIX
OHell nocie OHs e20 Nepeo2o OPUYUATLHO20 ONYOIUKOBAHUS),

2) orvicaHUe MOpsIKa:

JNEHCTBUN CTPYKTYPHBIX TMOMpa3ieneHuil (paOOTHUKOB) YCIYrofaTensi B MPOIECCe OKa3aHUS TOCYAapCTBEHHOMN
ycuyru;
B3aMMOJICHCTBUS CTPYKTYPHBIX MOpa3ieneHuii (pabOTHMUKOB) YCIyromaTens B IpoIecce OKa3aHWsS TOCyIapCTBEHHOU
YCITyTH,

B3auMoJIelcTBUSA ¢ ['ocyaapcTBeHHON Koproparueid u (WiH) UHBIMH YCITYTOIATEIsIMH, 8 TAKXKEe MCIIONb30BAHUS
MH()OPMAITMOHHBIX CHCTEM B IPOIIECCE OKA3aHUS TOCYJapCTBEHHON YCIYTH;

BBIIauM pe3yabTaTa OKa3aHUs TOCYIapCTBEHHOH YCIIYTH;

3) mopsAmoK HampaBiieHHs WH(GOpPMAIMM O BHECEHHBIX HM3MEHEHUAX W (W) JIOTOJHEHUSX B TOA3aKOHHBIE
HOPMAaTHBHBIC TIPABOBBIE AaKThI, OMPEIEISIIONINEe TOPSAOK OKa3aHHS TOCYIJApCTBEHHOW YCIyrd, B OpTaHW3allWH,
OCYILECTBIISIOIIME TIPUEM 3asBJICHUN U BBIAYY PE3YJIhTATOB OKAa3aHUS rOCYIapCTBEHHON YCIIYTH, U YCIIYTOIaTEIsM;

3-1) npuiokeHue ¢ mepevyHeM OCHOBHEIX TPEOOBaHUH K OKa3aHHIO TOCYIAPCTBEHHOM YCIYTH, KOTOPOE COMEPIKUT:

HauMEHOBaHUE TOCYIaPCTBEHHOU YCIIyTH;
HauMEHOBaHUE YCIYTrOaTels;

CHOCOOBI MTPEIOCTaBIICHHSI TOCYIaPCTBEHHOU YCIIYTH;
CPOK OKa3aHUs rOCyIapCTBEHHOU YCIyTH;

(hopMy OKa3zaHUs TOCYAAPCTBECHHOUN YCIIyTH;
pe3yabTaT OKa3aHUS TOCYapCTBEHHON YCIIYTH;



pasMep IUIaThl, B3MMAaeMOH C YCIyromoiaydaTelss THpU OKa3aHWW TOCYNAapCTBEHHOW YCIYTH, W CIIOCOOBI ¢¢
B3UMaHMsI B CIIydasx, MPETyCMOTPEHHBIX 3aKOHOAATEILCTBOM Pecriyonuku Kazaxcran;

rpa¢uk paboTsl yciayroaaTens, [ 'ocyaapcTBeHHOlH Koprmopanuu U 00beKTOB HH(popMaIuu;

nepedeHb JOKYMEHTOB U CBEJCHUH, HCTPeOyeMBIX Y YCIIyTONnoayJaTels sl OKa3aHUs TOCYAapCTBEHHOHN YCIyTH;

OCHOBaHHWSl IJisi OTKa3a B OKa3aHWM TOCYAapCTBEHHOW YCIIyT'M, YCTaHOBIICHHBIE 3akoHamMHu PecrmyOnukn
Kazaxcran;

4) uHble TpeOOBAaHUS C YYETOM OCOOCHHOCTEH OKa3aHWs rOCYyJapCTBEHHOW YCIIYTH, B TOM YHCIE OKa3bIBAEMOW B
ANEKTPOHHOU (hopMe U uepe3 ["ocymapcTBEHHYI0 KOPIOPAIIHIO.

Crocka. Cmamus 14 ¢ usmenenuamu, snecennvimu 3axonamu PK om 17.11.2015 Ne 408-V (ssooumcs ¢ deticmesue ¢
01.03.2016); om 25.11.2019 No 272-V1 (sso0umcs 6 delicmsue no ucmederuu 0ecsimu KaieHOapHbiXx OHell nocie OHsl e20
nepeoeo opuyuarvrozo onyoauxosanus); om 14.07.2022 Ne 141-VI (ssooumcsi 6 Oeticmeue no ucmeyenuu oecsmu
KaneHOapHbIX OHell NOCie OHSL €20 NePEo20 OPUYUATLHO2O ONYOIUKOBAHUS).

Crarss 15. [Iy6amnuHoe o0cy:kIeHre MPOEKTOB MOA3AKOHHBIX HOPMATUBHBIX MPABOBLIX AKTOB, ONpPeIeII0ONIHX
MOPSIIOK 0KA3aHUS TOCYAAPCTBEHHBIX YCJIYyT

Cnocka. 3aconosox cmamou 15 - 6 pedaxyuu 3axona PK om 25.11.2019 Ne 272-N| (ssooumcs 6 Oeticmsue no
ucmeyeHuly 0ecamu KaieHOapHvix OHell nocie OHsl e20 NeP8o2o OPUYUATLHO20 ONYOIUKOBAHUS).

1. IlybnuuHoe oOCyXJeHHe MPOCKTOB IOJ3aKOHHBIX HOPMATHBHBIX IPABOBBIX aKTOB, OMPENCISIONINX TOPSIOK
OKa3aHWs TOCYIApCTBEHHBIX YCIYT, MPOBOJUTCS C IIENbI0 ydeTa 3aMEYaHWd W MPEAJIOKEHHH (QU3NYEeCKuX WU
OPUAMYECKUX JIMII, MpaBa, CBOOOJbI U 3aKOHHBIE MHTEPECHl KOTOPHIX 3aTPArMBaIOTCS IMOJ3aKOHHBIMA HOPMATHBHBIMU
MPABOBBIMH aKTAMH, ONPEICISIONIMMH MOPSIIOK OKa3aHUsI TOCYIapCTBEHHBIX YCIYT.

2. leHTpanbHBII TOCYIapCTBEHHBIM OpraH, pa3padaThIBalOMMK TOA3AKOHHBI HOPMAaTHUBHBIA MPAaBOBOW AakKT,
OTPEIEIISIIOIINI  TTOPSIIOK  OKa3aHMsI TOCYIApCTBEHHOW YCIYTH, pa3MellaeT MPOEKT MOJ3aKOHHOTO HOPMAaTHBHOTO
MPABOBOT'0 aKTa, OMPEJENSIONIEro MOPSIOK OKa3aHUsl TOCYJIapCTBEHHON YCIYIH, JUIs €ro myOIMYHOro OOCYXKIEHHUs Ha
BeO-moprajie "IJEKTPOHHOIO MpaBUTENLCTBA", CBOEM MHTEPHET-pecypce M (MJIM) HMHTEPHET-pecypcax MECTHOrO
WCTIOJIHUTEIIBHOTO OpraHa OO0NacTH, Topojia PecHyOJIMKaHCKOTO 3HAYCHHS, CTONUIIBI, paioHa, TOopoaa OOJIACTHOTO
3HAuYeHHs, aKMMa palioHa B TOpOJE, Topoxa pailoHHOrO 3HA4YEHHs, IOCENKa, CeNa, CENbCKOro OKpyra, a TaKkKe
obecrieunBaeT WHBIMH cIloco0aMy HH(GOPMHPOBAHKE YCIYrONMoOidydaTeNiell O MPOEKTe IMOJ3aKOHHOTO HOPMAaTHBHOTO
MIPaBOBOT'O aKTa, OMPENENAIONIEro MOPSIOK OKa3aHUs TOCYIapCTBEHHOMN YCIIYTH.

3. IlyOnuuHoe 0oOCyXIeHHE MPOeKTa IMOA3aKOHHOTO HOPMAaTHBHOTO IMPABOBOTO aKTa, OIMPEIEINSIONIEro MOPSIOK
OKa3aHUsS TOCYyNapCTBEHHOW YCIyTH, OCYIIECTBISETCS B TE€UEHUE NECATH pabounx ITHEH cO JHS €ro pa3MemeHHs I
yOIMIHOTO 00CYKISHMUS.

4. lleHTpanbHBIA TOCYJApCTBEHHBIA OpraH, pa3pabaThIBArOMINN MPOEKT MOJ3aKOHHOT'0 HOPMAaTHBHOTO IPAaBOBOTO
aKTa, OMPENEeNAIONIEro MOPSIIOK OKa3aHHs TOCYJapCTBEHHOW YCIYTH, COCTABISIET OTYET O 3aBEPUICHUH ITyOIUIHOTO
OO0CYX/IEeHHS TPOEKTa TOA3aKOHHOTO HOPMATHBHOTO TMPABOBOTO aKTa, OMNPEAETAIONIEro IMOPSAAOK  OKa3aHWs
TOCyapCTBEHHON YCIYTH, KOTOPBIN TMOMIEKHUT pa3MEIIeHUI0 Ha BeO-TiopTalie "IIIeKTPOHHOIO TPaBUTENHCTBA", CBOEM
WHTEpHET-pecypce 1 (W) HHTEPHET-Pecypcax MECTHOTO UCIOTHUTEIHHOTO OpraHa 00JIacTH, TOPOIa PECITyOINKaHCKOTO
3HAUYEHWS, CTONUIIBI, paioHa, TOpoja OONACTHOrO 3HAYEHUs, aKkiMa paliOHa B TOpoje, TOpO/a PAOHHOTO 3HAYEHWS,
MTOCENKa, Cea, CEeIbCKOTO OKpyTa.

OTder o 3aBepuIeHHH MTyONMWYHOTO OOCYXKIEHHWS TIPOEKTa MOA3aKOHHOIO HOPMATHBHOTO TIIPAaBOBOTO aKTa,
OIIPENENSIONIEr0 MOPSIOK OKa3aHUs TOCYAaPCTBEHHON YCIIYTH, COMEPKUT:

TepeYeHb W KPAaTKOe COEpKaHWe 3aMeUaHWd W NPEATIOKEHUH, MONyYeHHBIX B XOfe MyONHMYHOTO OOCYXIEHUS, C
MIPIIIOKEHNEM 00OCHOBaHUH 110 TPUHATHIM M (WK ) HETIPUHSITHIM 3aMeYaHUsIM U TTPEIIOKEHUSIM;

“H(OPMAITHIO 0 CIIOCO0E 03HAKOMIIEHHS C IIPOSKTOM TIOJ[3aKOHHOTO HOPMATHBHOTO MPABOBOT'0 aKTa, OMPEIENSIONIEro
MOPSAZIOK OKA3aHUS TOCYAAPCTBEHHON YCIIYTH, TOPabOTaHHOTO C YYETOM TOCTYIHUBIINX 3aMEYaHUN U TPEITOKESHUH.

3ameuaHus U MpeIoKeHns (HU3MUECKUX M FOPUANYECKUX JIUI] K TPOEKTY MOI3aKOHHOTO HOPMATHUBHOI'O IPABOBOTO
aKTa, OTPENENSIIONIEro TOPSIIOK OKa3aHUs FOCYJapCTBEHHON YCIIYyTH, TIOCTYMUBIINE TI0 HCTEYEHUH CPOKA, YKa3aHHOTO B
ITyHKTE 3 HACTOAIIEH CTAThH, HE TIOIJIEKAT PACCMOTPEHUIO.

[IpoekT Mom3aKOHHOTO HOPMATHBHOTO MPAaBOBOTO aKTa, OMNPEAEISIONIErO IMOPSI0K OKa3aHUs TOCyIapCTBEHHOU
yCIyTH, M0opabOTaHHBIA MO pe3ylbTaTaM MyOIMYHOTO OOCYXIECHHUS, W OTYET O 3aBEPIICHUM IMYyOIMYHOTO OOCYXICHUS
MPOEKTa MOA3aKOHHOTO HOPMATHBHOTO MPABOBOTO aKTa, OMPEIEISIONIEro MOPSI0K OKa3aHUs TOCYAapCTBEHHON YCIyTH,
HanpaBIIIOTCS HAa COTJIACOBAHWE B 3aMHTEPECOBAHHBIC IIEHTPAJbHBIE TOCYNApPCTBEHHBIE OpraHbl, MECTHBIC
WCIIOTHUTEIbHBIE OpraHbl O0JIACTEH, TOPOIOB PECITYOJIMKAHCKOTO 3HAYEHUS, CTONUIIBI, PailOHOB, TOPOIOB OOJACTHOIO
3HAUYEHMs, aKUMaM PallOHOB B TOPO/IE, TOPOJIOB pallOHHOT O 3HAYEHUS, IIOCETKOB, CEJI, CETbCKUX OKPYTOB.



5. TlpoeKkThl HOPMATHUBHEIX TPABOBBIX AKTOB 110 BHECCHWIO W3MEHCHWN W (WJIM) JOMONHEHUN B YTBEPXKJICHHBIC
MOJI3aKOHHBIC HOPMATHUBHBIC TIPABOBBIC aKTHI, ONPEACISAIONIAE MOPAAOK OKa3aHWs TOCYJapCTBEHHBIX YCIyr, B
00513aTEIEHOM TOPSJIKE MOUICKAT IyOJTUIHOMY OOCYKICHUIO B MOPSKE, YCTAHOBICHHOM HACTOSIICH CTaThCH.

Cnocka. Cmamost 15 ¢ uzmenenusmu, enecennvimu 3akonamu PK om 25.11.2019 Ne 272-V| (ssooumcs 6 deticmeue no
ucmeveHuy 0ecsimu KajieHOapHblX OHell NoCie OHsL €20 Nepeo2o oPuyuaibHo2o onyonukosanus), om 14.07.2022 Ne 141-
VIl (ssooumcst 6 deticmeue no ucmeyenuu 0ecsamu KaieHOApHbIX OHell Noce OHsL e20 Nepeo2o OPuUYUaIbHO2O
ONnyoOnUKOBAHUS).

Cratbs 16. TpeGoBanus Kk pa3padoTke perjiaMeHTa rocyaiapcTBeHHON yCJayru

Cnocxa. Cmamos 16 ucknouena 3axonom PK om 25.11.2019 Ne 272-VI (ggooumcsa 6 Oeticmeue no ucmeueHuu
oecsimu KaneHOapHuIX OHell Nocjie OHsl €20 NEPEoco OPUYUATbHO20 ONYOIUKOBAHUS).
Cratbs 17. TpeGoBaHus K COIEP/KAHUIO PerIaMeHTa rocyAapcTBEHHOM yCJIyru

Cnocxa. Cmamos 17 uckmouena 3axonom PK om 25.11.2019 Ne 272-VI (ggooumcsa 6 Oeticmeue no ucmeueHuu
decamu KaneHOapHulx OHell nocje OHsl e20 Nep8o2o OPUYUATLHO20 ONYOIUKOBAHUSL).
I'naea 4. OKASAHUE N'OCYJAPCTBEHHBIX YCJIYT
Cratba 18. Oka3zanue rocy1apcTBeHHBIX YCJIYT

locynapcTBeHHBIE yCITYTH OKa3bIBAIOTCSL:

1) ycnyronatensmu;

2) uepes ['ocymapcTBEHHYIO KOPIIOPAIIHIO;

3) nocpeacTBoM BeO-mopTaia "3JeKTPOHHOIO MPaBUTEILCTRA "

4) TOCPEICTBOM CTAIIIOHAPHOTO0 a0OHEHTCKOT'O YCTPOHCTBA;

5) nocpeacTBoM abOHEHTCKOI'0 YCTPOMCTBA COTOBOM CBSI3H;

6) ocpecTBOM 00bEKTOB MHGOPMATH3AIHH, OIIPEACICHHbIX IIEHTPAIbHBIMUA FOCYIapPCTBEHHBIMU OPraHaMH.

Crocka. Cmamos 18 ¢ usmenenuamu, snecennvimu 3axonamvu PK om 17.11.2015 Ne 408-V (6sooumcs 6 deticmeéue ¢
01.03.2016); om 24.11.2015 Ne 419-V (8sooumcs 6 deticmaue ¢ 01.01.2016),; om 25.11.2019 Ne 272-V1 (ssooumcs 6
delicmsue no ucmedenuu 0ecimu KaieHOapHolx OHell nocjie OHs e20 Nepeoco OPuUYUAIbHO20 ONYOIUKOBAHUS), OM
02.01.2021 Ne 399-VI (8s00umcs 6 deticmsue no ucmedenuy 0ecsimu KaieHOAPHbIX OHell NOCie OHSL €20 NePeoco
ouyuanvroco onyoauxosanus); om 14.07.2022 Ne 141-VIl (ssooumcs 6 oeticmsue no ucmeuenuu decsimu KaieHOAPHbIX
OHell nocie OHsl €20 Nepeoco OPuUYUAILHO20 ONYOIUKOBAHUS).

Crarbs 19. Oka3zaHue rocy1apcTBEeHHBIX YCJIYT YCIyroaaTesisiMu

TpeOoBanusi W TOPSIOK OKa3aHUS TOCYJAPCTBEHHBIX YCIYT YCIYTONATEISIMA ONPEICNSIOTCS TOA3aKOHHBIM
HOPMATHBHBIM MPABOBBIM aKTOM, OMPEACIISIFOIIUM MTOPSIOK OKa3aHUS FOCYAapCTBEHHBIX YCIIYT.

B cnywasx mpeicraBieHHs  yCIyromoJyd4aTelieM HEMOJHOrO IakKeTa JIOKYMEHTOB COIJIACHO —IIEePEYHIO,
MPEAYCMOTPEHHOMY — TOJ3aKOHHBIM ~ HOPMATHBHBIM  TPABOBBIM ~ aKTOM, ONPEICISIIOIUM  TMOPSJIOK  OKa3aHUs
TOCYAapCTBEHHON YCIyrH, W (WJM) JOKYMEHTOB C WCTEKIIUM CPOKOM JEHCTBHUS YCIYrofaTellb OTKa3bIBACT B MpHEME
3asIBIICHUSI.

Crocka. Cmamos 19 ¢ usmenenuamu, enecennvimu saxonamviu PK om 06.04.2016 Ne 484-V (6sooumcs 6 deticméue no
ucmeveHuy mpuoyamu KaieHOapHulx OHell Nocie OHs €20 nepeoo ohuyuaibHozo onyoaukoganus), om 25.11.2019 Ne
272-V1 (8600umcs 6 Oeticmsue no ucmedenuu 0ecsimu KaieHOApHvix OHell nocie OH €20 Nepeoco 0puyUaAIbHO20
ONnyOIUKOBAHUS).

Crarbs 19-1. OTKa3 B 0Ka3aHMHU IOCYJAPCTBEHHBIX YCIYI YCJIYroAaTeasiMu

1. Ilpu oTka3e B OKa3aHWU TOCYJAPCTBEHHOM YCIYTH YCIYrOAaTeNlbh HAMPABISCT YCIYromoNy4yaTelnid OTBET C
yKa3aHHEM MPUYUH OTKa3a.

2. VeayronaTenay OTKa3bIBAIOT B OKa3aHUH FOCYJAPCTBEHHBIX YCIYT MO CIEAYIOIUM OCHOBAHUSIM:

1) ycTaHOBJIGHHE HEJOCTOBEPHOCTH JOKYMEHTOB, TMPEACTABICHHBIX YCIYrONONIy4aTeNieM JUIsl TONy4YeHUs
rOCYAapCTBEHHOMN YCIyTH, U (UJM) TAHHBIX (CBENCHHI), COIEPIKALMXCS B HUX;

2) HECOOTBETCTBHE YCIIyromonydarens W (W) MPEACTABICHHBIX MAaTepHalioB, OOBEKTOB, NAHHBIX M CBEICHUM,
HEOOXOJIMMBIX JUIS OKa3aHUsSl TOCYJAapPCTBEHHOW YCIyTH, TPEOOBAHHSM, YCTAHOBJICHHBIM HOPMATHBHBIMH MPABOBBIMHU
aktamu Pecniyonuku Kazaxcran;

3) OTpUIATENbHBII OTBET YIOJHOMOYEHHOIO TOCYJapCTBEHHOI'O OpraHa Ha 3ampoc O COTJIACOBAHWH, KOTOPBIH
TpeOyercs I OKa3aHWs rOCYyJapCTBEHHOW YCIYTH, a TaKKe OTPUIATENhHOE 3aKIIOUECHUE DKCIEPTU3bI, UCCIEIOBAHUS
100 MPOBEPKHY;

4) B OTHONICHWW YCIYrOMONydYaTeNsi HMMEETCsl BCTYIUBIIEC B 3aKOHHYIO CHIIy pelleHue (IPUTroBOp) cyaa o
3ampelieHuy  JEATEIbHOCTH WM  OTJENBHBIX BHUIOB JCATEIBHOCTH, TPEOYIOMIMX MONYYSHHs] OIPEIeIeHHOM
rOCyJapPCTBEHHOW YCITyTH;



5) B OTHOIIGHUH YCITYTOMOIYYATEIs] MMEETCSl BCTYNHBINEE B 3aKOHHYIO CHITY PEIIICHHUE Cy/ia, HA OCHOBAaHUH KOTOPOT'O
YCIYTOIMOJIy4aTeNb JTUIIICH CIICIUATBHOTO MPaBa, CBA3aHHOT'O C MOJMyYEHHUEM rOCyIapCTBEHHOM YCIyTH.

6) OTCYTCTBHUE COTJIAcHsl YCIYroMmOoIy4aTes, MPeI0oCTaBIsIeMOro B COOTBETCTBUU CO cTaThell 8 3akoHa PecmyOmuku
Kazaxcran "O mnepcoHanbHBIX JaHHBIX W MX 3aluTe", HA JIOCTYI K MEPCOHAIBHBIM JaHHBIM OI'PaHUYCHHOTO JIOCTYIIA,
KOTOpBIC TPEOYIOTCS JIIsl OKa3aHUsI TOCYITaPCTBEHHON YCIYTH.

3. B cnywyae ycTpaHeHHs ycCiIyromoiaydaTelieM TPUYMH OTKa3a B OKa3aHWM TOCYJAapPCTBEHHOW YCIIyTH
YCIYrOMOoJIy4aTelb MOXKET 00paTUThCS MTOBTOPHO IS TMOJYYEHUSI TOCYAAPCTBECHHOM YCIYTH B MOPSIKE, YCTaHOBJICHHOM
3aKOHO/ATENbCTBOM Pecyonuku Kazaxcran.

4. JleficTBMe TyHKTa 2 HACTOSIIEH CTaThbW HE PACIPOCTPAHSACTCS Ha CIydaW IOJIYYCHHUS JIMLEH3UU B IOPSJKE,
ycranoBiieHHOM 3akoHoM PecriyOnuku Kazaxcran "O pa3pelieHusx u yBenoMIeHusX" .

5. 3akonamu PecnyOnmuku KaszaxcTaH MOryT yCTaHaBJIMBAaThCS WHBIC OCHOBAaHUS JUIS OTKa3a B OKa3aHWUU
rOCYJIapCTBEHHBIX YCIIYT.

Crocka. I'nasa 4 donoanena cmamveti 19-1 6 coomsememeuu ¢ 3axonom PK om 06.04.2016 Ne 484-V (8eooumcs 6
deticmesue no ucmedeHuy mpuoyamu KaieHOapHslx OHell nocie OHsl e20 Nepeoco OPUYUATLHO2O ONYOIUKOBAHUS), C
usmenenuem, gnecennvim 3axornom PK om 30.12.2021 Ne 96-VII (ssooumcs 6 deticmsue no ucmeuenuu wecmuoecsamu
KaneHoapHulx OHell nocie OHsl €20 Nep8o2o OPUYUATILHO20 ONYOIUKOBAHUS).

Cratbs 20. Oxa3anue rocy1apcTBeHHBIX yCIyr dyepe3 ['ocynapcTBeHHYI0 KOPIOpanuio

1. Ilpu oka3aHMM TOCYJapCTBEHHBIX YCIYyr dYepe3 [OCYIapCTBEHHYIO KOPIIOpPAIlMI0, OKa3aHHE KOTOPBIX
MpeayCMaTpPUBAET OTIIPABKY 3asBJICHUS U JOKYMEHTOB YCIYTOIOIYYaTeNs YCAyroaaTeiaM Ha OyMakHOM HOCHUTEIIE, JICHb
MpreMa 3asiBJICHUH M JIOKYMEHTOB HE BXOJWT B CPOK OKa3aHHs T'OCYAapCTBEHHON YCIYIH, YCTAHOBJICHHBIN MMOI3aKOHHBIM
HOPMATHUBHBIM IIPABOBBIM aKTOM, OIPE/ISIISFOIINM HOPSIIOK OKa3aHHUs rOCYIapCTBEHHON yCIyTrH.

2. PaGorauk ['ocymapcTBEHHON KOPIOpaKMK 00s3aH MPHHATH 3asiBJCHHE YCIYrOMOIy4aTeNs MpH HaJIWYUA Y HEro
ITOJIHOTO TMaKeTa JOKYMEHTOB COIJIACHO MEPEYHI0, MPEIyCMOTPEHHOMY MOA3aKOHHBIM HOPMATHBHBIM MPABOBBIM aKTOM,
OIPEIENISIONINM MOPSI0K OKa3aHUs I'OCYIapCTBEHHOHN YCIIyTH.

B cmydae mpencraBieHHMs YCIYromoiy4aTeleM HENOJHOrO0 IaKeTa JJAOKYMEHTOB COTJIACHO —MEpEedHIo,
MPEeTyCMOTPEHHOMY  TOA3aKOHHBIM  HOPMATHBHBIM IIPAaBOBBIM  aKTOM, OIPENCIAIONIAM TOPSAOK  OKa3aHHS
TOCYZapCTBCHHOM YCIYTH, a TakkKe JOKYMEHTOB C WCTEKIIHM CPOKOM JEHCTBUS pPabOTHHK | ocymapcTBeHH Ot
KOPITOpaIliy OTKa3bIBAET B MPHEME 3asSBIICHHSL.

3. Tlpu oka3aHWU TOCYIAapCTBEHHOH ycnmyru depe3 [ ocymapcTBEHHYIO KOPIIOpAIMIO HIACHTH()HKAIUIO JTHIHOCTH
YCIYTOMONIY9aTeNs OCYIIECTBISIOT paOOTHUKHU [ 0CyapCTBEHHOI KOPIOpAITiH.

4. Tlpm oka3aHWHM TOCYNAapCTBEHHBIX YCIyT uepe3 [ ocymapcTBEHHYIO KOPIIOPAllMi0 B3aWMOIEHUCTBHE C
YCIYyTONaTeNsAMA  OCYIIECTBIISIETCS C HCIONBb30BaHWEM HWHMOPMAIMOHHOW CHCTEMBl MOHUTOPHHTA OKa3aHUs
TOCYJapCTBEHHBIX YCIYT.

5. Hckmrouen 3axonom PK om 25.11.2019 Ne 272-V1 (66o0umcs 6 Oeticmsue no ucmeuenuu 0ecsamu KaieHOAPHbIX
OHell nocie OHs €20 Nepeoco 0PuUYUAILHO20 ONYOIUKOBAHUS).

6. Pabotauku ["'ocymapcTBeHHON KOPITOpAIIMY TIPU OKA3aHUH TOCYAAPCTBEHHBIX YCIIYT 00S3aHbI ITOy4aTh COTIIACHE
YCIYTOTIONYYaTeNs Ha UCIIOJIh30BAHNE CBEICHUN, COCTABISIFOIINX OXPAHIEMYIO 3aKOHOM TaifHY, CONEPIKAIIUXCS B
MH()OPMAITMOHHBIX CHCTEMAaX, €CIIH HHOE He PeAyCcMOTpeHo 3akoHamu PecrryOmmkn Kazaxcran.

Crocka. Cmamos 20 6 pedaxyuu 3axona PK om 17.11.2015 Ne 408-V (6eooumcs ¢ oeticmesue ¢ 01.03.2016); ¢
usmenenuamu, enecernvimu 3akonamu PK om 25.11.2019 Ne 272-V (ssooumcs 6 Oeticmeéue no ucmedenuu oecsimu
KaneHOapHulx OHell nocie OHsl e20 nNepeo2o ouyuaibiozo onyoruxosanus), om 14.07.2022 Ne 141-V1l (seooumcsi 6
deticmeue no ucmeyeHuu 0ecamu KaieHOApHulX OHell nocie OHs e20 Nepe8o2o OPUYUATLHOLO ONYOIUKOBAHUL).

Cratbs 21. Oxka3aHue rocy1apcTBEeHHBIX YCJIYT B JJIeKTPOHHOH Gopme

1. OkazaHme TOCYNApCTBEHHBIX YCIYr B JJCKTPOHHOW (oOpMe OCYIIECTBISAETCS IOCPEACTBOM Beb-TopTaa
"3JIEKTPOHHOTO TIPAaBUTENBCTBA" M OOBEKTOB WH(OPMATH3AIMH, WHTETPUPOBAHHBIX C CEPBHUCAMU, Pa3MEIICHHBIMH Ha
LUTI03€ "SJIEKTPOHHOIO IIPABUTENBCTBA", BHEIIHEM LUII03€ '"AIEKTPOHHOIO MPABUTENLCTBA", B COOTBETCTBHM C
3aKoHOMaTeNnsCTBOM PecriyOnmmku Kazaxcras.

2. PesynmpTaTOM OKa3aHHS TOCYNAapPCTBEHHOW YCIYrH B SJCKTPOHHOW (hopMe SIBJISETCS Bblada 3JIEKTPOHHOI'O
JOKYMEHTa WJIM JJOKYMEHTa Ha OyMa)KHOM HOCHUTENe JIM0O CBEICHUS W3 MH(POPMAIMOHHON CHCTEMBI '"3IEKTPOHHOI'O
MpaBUTENLCTBA".

2-1. PesynpraThl oOKa3aHHS TOCYAapCTBEHHBIX YCIYT B DJJIGKTPOHHOW (oOpMe, MONyYeHHBIX MOCPECTBOM
a0OHEHTCKOTO YCTPOWCTBA COTOBOM CBSI3M, HAIIPABJIAIOTCS B KaOWHET IOJIb30BATENls Ha BeO-MopTane "IJIeKTPOHHOIO
MpaBUTEILCTBA" B POPME IIEKTPOHHOI'O IOKYMEHTA, a TAKXKE TI0 BEIOOPY YCIYromnoirydaTelis Ha ero aOOHEHTCKHIT HOMep
B BHJIE KOPOTKOTO TEKCTOBOT'O COOOIICHMSI.



2-2. O0s3aTeNbHBIC PEKBU3UTHI PE3YJIbTATOB OKa3aHUsS TOCYJAPCTBEHHBIX YCIYT B AJIEKTPOHHOHN (hopMe, TTOITYIEHHBIX
MOCPEACTBOM abOHEHTCKOTO yCTPOIMCTBA COTOBOM CBS3H, a TAK)KE MOPAJOK MPOBEPKH UX JTOCTOBEPHOCTH PETYIHUPYIOTCS
3aKoHOAATeNnsCTBOM Pecniyonuku Kazaxcran 06 nadopmatuzanuu.

2-3. PesynpraThl oOKazaHWS TOCYAApCTBEHHBIX YCIYT B JJIGKTPOHHOW (OpME, MOMYyYSHHBIX TOCPECTBOM
A0OHEHTCKOT'O YCTPOMCTBA COTOBOM CBSI3U, MCITOJIB3YIOTCS YCIYTOMOIydaTeNeM JIjisl MOATBEPKIeHHs (DAaKTOB, HMMEIOIIIX
IOPUINYECKOE 3HaUeHHE, 0€3 HEOOXOMUMOCTH UX IpeACTaBIeHHs Ha OyMa>kHOM HOCHUTEIE.

3. Ilpu okazaHMM TOCYJApPCTBEHHOW YCIYrH B DJIEKTPOHHOH (opMme depe3 ['ocynapcTBEeHHYIO KOpIOpalMio Ha
OCHOBaHWM TMUCHMEHHOTO COTJIACHSl YCIYromoiydaTeist ero 3ampoc B (GopMe 3JIEKTPOHHOIO JOKYMEHTa 3aBepseTcs
3JIEKTPOHHOM IU(PPOBOW MOAMKMCHIO paboTHUKA ['OCYAapCTBEHHOM KOpIIOpAIlMy, BBIIAHHOW €My JUIS HCIIONb30BAaHUS B
CITY’)KEOHBIX LICNISX.

4. Uckmouen 3axonom PK om 14.07.2022 Ne 141-VII (seooumcsi 6 Oeticmeue no ucmeyenuu 0ecsimu KaieHOApHbIX
OHell nocie OHsL €20 NePEo20 OPUYUATLHO20 ONYOIUKOBAHUSL).

5. Jlnst oka3aHus TOCYJapCTBEHHBIX YCIYT B AJIEKTPOHHOH (hOpME TOCyIapCTBEHHBIE OPTraHbl 00s13aHbI HA TIOCTOSTHHON
OCHOBE MOJJIEPKUBATH B aKTYaJIbHOM COCTOSHHH 3JICKTPOHHBIC HH()OPMAIIMOHHBIC PECYPChI, HAXOASAIINECS B UX
MH(OPMAIMOHHBIX CHCTEMAX.

Crocka. Cmamus 21 ¢ usmenenusmu, snecennvimu 3axonamu PK om 17.11.2015 Ne 408-V (6sodumcs 6 deticmesue ¢
01.03.2016); om 24.11.2015 Ne 419-V (8sooumcs 6 deticmaue ¢ 01.01.2016),; om 25.11.2019 Ne 272-V1 (8sooumcs 6
deticmaue no ucmedenuu 0ecamu KaieHOapHulx OHell nocjie OHs e20 Nep8oco 0PuyUaIbHO20 ONYOIUKOBAHUS), OM
02.01.2021 Ne 399-VI (ss00umcs 6 deticmsue no ucmedenuu 0ecsimu KaieHOaApHuIX OHell NOCae OHsL €20 NePEoco
opuyuanvroco onyoauxosanus); om 14.07.2022 Ne 141-VIl (ssooumcs 6 deticmsue no ucmeuenuu decsamu KaieHOAPHbIX
OHell nocie OHs e20 Nepeo2o 0PUYUATLHO2O ONYOIUKOBAHUS).

Cratbs 21-1. Oka3aHue NPOAKTHUBHBIX YCJIYT

OxasaHue MPOAKTHBHBIX YCIYT OCYIIECTBIIICTCS OCPEACTBOM HH(OPMAIIMOHHBIX CUCTEM T'OCYIapCTBEHHBIX OPraHOB
MIPH perucTpanun TeneOHHOro HoMepa abOHEHTCKOrO YCTPOHCTBA COTOBOM CBSI3M YCIyTrOMOJIydaTelsi Ha BeO-Topraie
"3JIEKTPOHHOTO MPABUTEILCTBA" W HAIMYUHM COTIIACHUS YCIYTOMONIydaTeNs Ha cOop U 00pabOTKy MepCOHATBHBIX NTAHHBIX,
MTOJTy4E€HHOTO TIOCPEJICTBOM TOCYTAPCTBEHHOI'0 CEPBHCA KOHTPOJIS JOCTYIA K MEPCOHATHHBIM JaHHBIM.

Cuocka. I'nasa 4 oononnena cmamoeti 21-1 6 coomsememsuu ¢ 3akonom PK om 25.11.2019 Ne 272-V1 (ssooumcs 6
deticmesue no ucmedenuu 0ecimu KaieHOapHolx OHell nociie OHs e20 Nepeoco OPuUYUAIbHO20 ONYOIUKOBAHUS), 8 PeOaKyUU
3axona PK om 14.07.2022 Ne 141-VIl (ssooumcs 8 deticmsue no ucmeuenuu 0ecsamu KaieHOapHulx OHell nocie OHsl e20
nepeo2o opuyuatbHo20 onyoIUKo8aHUs).

Cratbs 22. PeMHXKMHUPHHT 0Ka3aHUS TOCYIapPCTBEHHBIX YCJIYT

PenmxvHUPHHT OKa3aHHUS TOCYIApCTBEHHBIX YCIYT OCYHIECTBISIETCS EHTPAJbHBIMU TOCYIaPCTBEHHBIMH OpTaHaMH,
TOCyapCTBEHHOW KOpIopanneil, MECTHBIMUA HCHOJTHHUTEIbHBIME OpraHaMH Ha MOCTOSSHHOM OCHOBE B COOTBETCTBHH C
MpaBmIaMu UQPPOBOI TpaHCHOPMAIIH TOCYJAPCTBEHHOTO yIIPaBICHHUS.

Peanm3anms MITOTHBIX MPOEKTOB B cepe OKa3zaHUsS TrOCyNapCTBEHHBIX YCIIYT YIIOTHOMOYEHHOTO opraHa B cdepe
OKa3aHUsSl TOCYIAapCTBEHHBIX YCIYI W 3aWHTEPECOBAHHBIX IEHTPAIBHBIX TOCYNAPCTBEHHBIX OPTaHOB — Pa3pabOTYMKOB
MTO/I3aKOHHOT'0 HOPMATHBHOTO TIPABOBOIO aKTa, OMPEAEISAIONIEr0 TOPSIOK OKa3aHWS TOCYNapCTBEHHOW YCIYTH,
OCYIIIECTBIISIETCS HA OCHOBAHUY COBMECTHOT'O PEIICHUS.

Cnocka. Cmamows 22 - 6 pedaxyuu 3axona PK om 14.07.2022 Ne 141-V1l (ssooumcs 6 deticmeue no ucmeuenuu
decsamu KaneHOapHulx OHell nocjie OHsl e20 Nepeo20 OPUYUATLHO20 ONYOIUKOBAHUSL).

Crarbs 23. UH(popMupoBaHHe yCJIyronojayuaresiei o mopsiake OKa3aHus rocy1apcTBeHHbIX YCIyT

1. Madopmanust o mopske oka3aHUs roCyIapCTBEHHBIX YCIYT MPEIOCTABIISAETCS TOCPEICTBOM:

1) pa3mertieHns MOI3aKOHHBIX HOPMATHBHBIX MTPABOBBIX aKTOB, OMPEAEISIONINX TOPSIOK OKa3aHUS TOCYIapCTBEHHBIX
YCIyT, B MECTaX HaXOXJICHUS yCIyroaarenei u ['ocy1apcTBEHHOM KOPIIOPAIIHH;

2) obpameHus (PU3NIECKUX U IOPHINIECKUX JTUI] K YCITYTOIaTeNsIM;

3) pa3MeleHns MMOoI3aKOHHBIX HOPMATHBHBIX MTPABOBBIX aKTOB, OMPEACTIAIONINX TOPSIIOK OKa3aHUs TOCYAapCTBEHHBIX
ycIyr, Ha BeO-TiopTasne "?IeKTPOHHOTO MPaBUTENLCTBA'", MHTEPHET-PECYPCax IEHTPANBHBIX TOCYAapCTBEHHBIX OPTaHOB,
MECTHBIX HWCIOJIHHUTEIBHBIX OPTaHOB 00JacTeil, rOpoJIOB PECHyOIMKAaHCKOTO 3HAYEHHWsI, CTOJNHIIBI, PAaiiOHOB, TOPOJOB
00JIaCTHOT'0 3HAYEHUs, aKUMOB PailOHOB B TOpOJIE, TOPOJOB PAaliOHHOTO 3HAUYEHWsI, TIOCEITKOB, CEJl, CEbCKUX OKPYTOB,
ycayrojaTeneii 1 Ipyrux CpeicTBaXx MacCoBOH MH(pOPMAINK;

4) obpamienust B ENUHbIN KOHTAKT-LIEHTP.

2. lleHTpasibHBIE TOCYJApCTBEHHBIE OpraHbl, MECTHBIC WCIIOJIHUTEIBHBIE OpraHbl 00JacTed, TopoJOB
pecyOIMKaHCKOTO 3HAYEHUsI, CTOJHIIBI, paliOHOB, TOPOJOB OOJIACTHOTO 3HAYCHUS, aKMMBI PAailOHOB B TOPOJE, TOPOJIOB
paliOHHOTO 3HA4YCHUS, IMOCEITKOB, CEJl, CEIbCKMX OKPYTOB W YCIYrofaTelW B TEUEHHUE TpPeX pabodux JHEH C JaThl
YTBEPIKJICHUST WM M3MEHCHUS IOJ3aKOHHOTO HOPMATHBHOTO IPAaBOBOTO aKTa, OMPEICISAIONIETO TMOPSJAOK OKa3aHHS



TOCYJapPCTBEHHOW YCIYTH, aKTyadu3upyroT WH(OPMAIMIO O MOPSAKE e¢ OKa3aHWs W HANpaBisiOT B EMUHBIN KOHTAKT-
LEHTP.

3. lleHTpanbHbIE TOCYAApCTBCHHBIC OpraHbl, MECTHBIC HCIIOJHUTEIBHBIC OpraHbl 00nacTeil, TropojoB
pecIyOIMKaHCKOTO 3HAYCHUS, CTOJHMIIBI, paliOHOB, TOPOJIOB O0JIACTHOTO 3HAYCHHUS, aKMMBI PailOHOB B TOPOJE, TOPOJIOB
paliOHHOTO 3HAYEeHHWsI, MOCEIKOB, CEJl, CELCKUX OKPYTOB, yCiyrojarenu u l'ocymapcTBeHHAs KOpIopaius OOsi3aHbI
HE3aMETUTEIILHO MPEIOCTABIATh YCIYroMolydaTeNisiM UH(OPMAIUIO O MOPSIKE OKa3aHWUs TOCYJapCTBEHHBIX YCIYT C
HEOOXOJJMMBIMH Pa3bICHEHUSIMH MTPU UX OOpallleHUH.

4. Nndopmanuss o0 cTaul OKa3aHUS TOCYNAPCTBEHHOW YCIYrH NPENOCTABIISCTCS YCIYTOMONy4YaTelato MpU ero
oOpamieHnu B ENUHBIN KOHTAKT-IIEHTP U (WIIK) K yCITyTOJaTENIo.

5. lleHTpanpHbIe TOCYHAapCTBCHHBIC OpraHbl, MECTHBIC HCIOJHUTEIbHBIC OpraHbl o0JIacTeil, TOPOIOB
pecITyOIMKaHCKOTO 3HAYEHHsI, CTONHUIBI, PaiOHOB, TOPOJOB O0JIACTHOrO 3HAYCHUS, AKUMBI PAallOHOB B TOPOJE, TOPOJIOB
pailoHHOTO 3HAa4YEHUS, IOCENKOB, CEl, CEBCKMX OKPYrOB EKEroJHO pa3MElIaloT Ha BeO-mopTaie "IIIeKTPOHHOTO
MPaBUTEILCTBA", HHTEPHET-PECYpPcax M JPYTUX CPEIACTBAX MACCOBOW MHGOPMAIIUKM OTYET O ACATEIBHOCTH 110 BOIPOCAM
OKa3aHUs rOCYIapCTBEHHBIX YCIYT.

6. llenTpanpHble TOCYJapCTBCHHBIC OpraHbl, MECTHBIC HCIOJHUTEIbHBIC OpraHbl 00JIacTeil, TOPOIOB
pecITyOJIMKaHCKOTO 3HAYEHHsI, CTONHUIIBI, PAHOHOB, TOPOJOB 00IACTHOTO 3HAUCHUS, aKUMBI pailOHOB B TOpOJIE, TOPOJIOB
pailoHHOTO 3HAUYECHUsI, IOCENKOB, CEJl, CENLCKIX OKPYroB HE PEKEe OJHOTO pasa B roJ] MPOBOASAT MyOIUUHbIE 00CYKICHUS
OTHYETOB O JEATEILHOCTH B cepe OKazaHUs TOCYIapCTBEHHBIX YCIYT C y4acTHEM YCIyrojareied, 3anHTePECOBAHHBIX
(U3MYECKUX U IOPUANYECKUX JIUIL. VTOorn myOnuuHbIX 00CYKIACHUN UCIIONIB3YIOTCS JUISl MOBBIIICHUS Ka4eCTBa OKa3aHUs
rOCYIapCTBEHHBIX YCIYT M COBEPIICHCTBOBAHUS MTOI3aKOHHBIX HOPMATHBHBIX [TPABOBBIX AKTOB, ONPEACIISIONINX MOPAI0K
OKa3aHUs rOCYIapCTBEHHBIX YCIYT.

Crocka. Cmamos 23 ¢ usmenenuamu, snecennvimu 3axonamvu PK om 17.11.2015 Ne 408-V (6sooumcs 6 deticmeéue ¢
01.03.2016); om 24.11.2015 Ne 419-V (ssooumcs ¢ oeticmeue ¢ 01.01.2016); om 25.11.2019 Ne 272-VI (ssooumcs 6
deticmsue no ucmedenuu 0ecamu KaieHOapHulx OHell nocie OHsl e20 Nepeoco OPuyUaIbLHO20 ONYOIUKOBAHUL).

Crartbs 24. Il1aTa 3a okazaHue rocyAapcTBEHHBIX YCIyT

1. TocymapctBeHnble ycnyrun B PecryOnmuke KazaxcraH oOka3pIBalOTCSA Ha INIATHOW WUIM OECIUIATHOH OCHOBE B
COOTBETCTBHH ¢ 3aKoHaMH Pecrryonmku KazaxcraH.

2. He gomyckaercsi yCTaHOBJIEHHE [IJIs1 YCIYTOMOMy4daTeNs TUTaThl 32 OKa3aHWE TOCY/IapCTBEHHBIX YCIYT, OecIiaTHOE
MpeA0CTaBICHNE KOTOPBIX TAPAHTUPOBAHO 3akoHaMu Pecriyonuku Kazaxcras.

Cratbs 25. Oco0eHHOCTH PacCMOTPEHUS K100 MO BOMPOCAM OKa3aHHUA roCyJapCTBEHHbIX YCJIYT

1. XKanobs1 ycayromonydaTeneil 1o BOIpocaM OKa3aHWS TOCYAAPCTBEHHBIX YCIYT TOAJEKAT PACCMOTPEHHIO B
COOTBETCTBHH C 3aKOHOmaTenbCcTBOM PecnyOmmkm Kazaxcran ¢ yderoM OCOOEHHOCTEH, YCTaHOBJIEHHBIX HACTOSIIAM
3aKoHOM.

2. Xamoba yciayromomydaTens, MOCTYNHUBINAas B aApec IEHTPAIBHOTO TOCYIAapCTBEHHOTO OpraHa, MECTHOTO
WCIIOTHUTEIBHOTO OpraHa o0JacTd, Topoja pecIyONMKaHCKOTO 3HAa4YeHWs, CTOJHIIB, paioHa, Topoxa O0O0JIacTHOTO
3HAUYEHWs, aKuMa pailoHa B ropofe, ropofa paiOHHOTO 3HAYEHHs, MOCENKA, CEla, CENbCKOr0 OKPYTa, YCIIyTrOIaTels,
lNocymapcTBeHHON KOpITOpaIUy, HEMOCPEACTBEHHO OKA3hIBAIOIINX TOCYIaPCTBEHHBIE YCIYTH, MOUIEKUT PACCMOTPEHHIO
B TE€UEHUE MMATH PabouuX THEW CO JHS €€ PEeruCTPaIHH.

Kanoba ycmyromomydarternsi, TOCTYIUBIIAs B aApeC YIOTHOMOYEHHOT0 OpraHa Mo OIeHKE M KOHTPOJIO 32 Ka4eCTBOM
OKa3aHUSl TOCYJAapCTBEHHBIX YCIYT, IMOMJISKUT PACCMOTPEHHI0O B TEUEHHUE IITHAMIATH padoYnMX IHEH co AHS ee
perucTpanum.

3. YIIOTHOMOYEHHBI OpraH IO OIEHKE M KOHTPOJIO 32 KauyeCTBOM OKa3aHHWs TOCYJapCTBEHHBIX YCIYT 10 MTOTaM
paccMOTpeHus )KamoObl 00s13aH:

1) obecrieunTh KOMILTEKCHOE HW3YYE€HWE IMPUYHH HEYAOBIETBOPEHUS YCIYTONMONydaTellss NMPHUHATHIM pelleHneM
LEHTPaJIbHOTO TOCYAAPCTBEHHOTO OpraHa, MECTHOI'O HWCIOJIHHUTEIBHOTO OpraHa OOJIACTH, TOpoja peciyOIMKaHCKOTo
3HAUYEHWs, CTONUIIBI, PaliOHa, ropoja OOJIACTHOIO 3HAYEHHS, aKuMa pallOHa B TOpoOje, ropoja PaioHHOTO 3HAYEHHS,
TOCeKa, cena, CeIbCKOro OKpyra, yciryroaarens, ['ocy1apcTBeHHOM KOPIIOpaIliy 10 €ro Kajlooe;

2) B ciy4yae ycTaHOBJIeHHsS (aKTa HECOOJIOJeHHs 3aKoHoaaTenbcTBa PecryOnmku Kaszaxcran B cepe okazaHus
rOCYJapPCTBEHHBIX YCIYT CO CTOPOHBI HEHTPAIBHOTO TOCYIapCTBEHHOTO OpPraHa, MECTHOTO HWCIIONHHUTEIBHOrO OpraHa
o0ylactTu, TOpoNa PecrnyOIMKaHCKOTO 3HAUYEHWs], CTOJHMIIBI, paiioHa, ropoja OOJIACTHOrO 3HAYEHHWs, aKuMa palioHa B
ropojie, TOpojia palOHHOTO 3HAYEHHWS, TOCENKa, Cela, CEbCKOTO OKPYra HAaNpaBUTh B MX aJpec MPEAIOKEHUS IS
MIPUHSITHAS MEP 10 BOCCTAHOBJICHUIO HAPYIIIEHHBIX MPaB, CBOOO U 3aKOHHBIX HHTEPECOB YCIYTONOIy4YaTes;

3) ocyIIecTBIATh KOHTPOJIb CBOEBPEMEHHOCTH M TOJTHOTHI YIOBIETBOPEHHUS JKaJI00Bl YCIYTOMOIYIaTeNsi CO CTOPOHBI
LEHTPAIbHOTO TOCYAAPCTBEHHOTO OpraHa, MECTHOI'O HWCHOJIHHUTEIBHOTO OpraHa OOJIACTH, TOpoja peciyOIMKaHCKOTO



3HAUEHUS, CTOJHUIIBI, paiioHa, Topoja OOJACTHOrO 3HAYCHUS, aKuMa pallOHa B rOpojie, rOpojia PAlOHHOTO 3HAYCHWS,
MOCeIKa, Cena, CENbCKOTr0 OKpyTa.

4. Cpok paccMOTpeHHUsl >KajioObl YIOJTHOMOYEHHBIM OPraHOM IO OLEHKE M KOHTPOJIO 33 KAaueCTBOM OKa3aHHS
TOCYAapCTBEHHBIX YCIYT, LEHTPaJbHBIM TOCYJApCTBEHHBIM OPraHOM, MECTHBIM HMCIOJIHUTEIBHBIM OPraHOM OOJIACTH,
ropojia pecrnyONMKaHCKOrO0 3HAYEHHs, CTOJHIBI, paiioHa, ropoja OOJACTHOrO 3HAYEHHs, aKUMOM paioHa B TOpOJE,
ropoja paifoHHOTo 3HauYeHUs, OCENKa, Cela, CEIbCKOT0 OKpYra MmpojsieBaeTcst He OoJiee ueM Ha JiecaTh pabounx JHEH B
CITydasix HEOOXOJJMMOCTH

1) mpoBeneHust JOMOIHUTENBHOTO U3YUEHHsI UM MPOBEPKH T10 kKasio0e JT00 MPOBEPKH C BBIE3OM Ha MECTO;

2) TIOJTy4YeHUs TOTIOTHUTENBHON HHPOPMAIHIH.

B cmyuae mpoaieHHsi CpoKa pacCMOTPEHHs KasloObl JOHKHOCTHOE JIMIO, HAaIeNeHHOE MOJTHOMOUYHUSMH II0
PACCMOTPEHUIO JKaI00, B TCUCHHE TPeX padounx JHEH ¢ MOMEHTA MPOJUICHUS CPOKa PACCMOTPEHUS KaIoObl COOOIIAET B
MUCbMEHHOH (opMe (pu mojaue >kanoOsl Ha OyMa)XHOM HOCHUTENIE) WM 3IIEKTPOHHON (Gopme (TpH mojayde xaio0bl B
AJIEKTPOHHOM BHJIE) YCIYTOMOIYy4aTelto, MOoJaBIIeMy Kallo0y, 0 MPOAJICHUN CPOKA PACCMOTPEHHUS JKAIO0BI C yKa3aHHEM
MIPUYXH MPOJICHUS.

Crocka. Cmamus 25 ¢ usmenenuamu, snecennvimu 3axonamiu PK om 17.11.2015 Ne 408-V (6sooumcs 6 deticmesue ¢
01.03.2016); om 25.11.2019 Ne 272-V (8gooumcs 6 Oeticmsue no ucmeuenuu 0ecimu KaieHOapHulx OHell nocjie OHs e20
nepeo2o 0puyUanrLHO20 ONYOIUKOBAHUS).

I'nasa 5. I'ocynapcTBeHHBII KOHTPOJIb 32 KA4eCTBOM OKa3aHUA
rocy1apcTBeHHbIX ycayr. OueHka u 001ecTBeHHbIIi MOHUTOPUHT
Ka4ecTBa 0KA3aHUS TOCYyapCTBEHHBIX yCIYT

Cnocka. 3azonosox enaswl 5 6 pedaxyuu 3akona PK om 23.11.2015 No 417-V (ssooumcs 6 Oeticmsue no ucmevenuu
decamu KaneHOapHulx OHell nocje OHsl e20 Nep8o2o OPUYUATLHO20 ONYOIUKOBAHUL).

Crarbsa 26. [IpuHUIUNBI NPOBEAEHUS TOCYAAPCTBEHHOT0 KOHTPOJISI 32 KAa4eCTBOM OKAa3aHHUS TOCYJapCTBeHHbIX
YCJIYT, OIleHKHU ¥ 0OIIeCTBEHHOT0 MOHUTOPHHIAa KA4eCTBA 0KA3aHUS rOCY1apCTBEHHBIX YCIYyT

[IpoBeneHne TOCYAapCTBEHHOTO KOHTPONS 3a KayeCTBOM OKa3aHWsl TOCYIapCTBEHHBIX YCIYT, OLCHKH U
00IIIeCTBEHHOI0 MOHUTOPHHTA KaueCcTBa OKa3aHUs TOCYAapCTBEHHBIX YCIYT OCHOBBIBAETCS HA TIPUHIIHIIAX:

1) 3aKOHHOCTH;

2) 00bEKTHBHOCTH;

3) GecrpUCTPacCTHOCTH;

4) MOCTOBEPHOCTH;

5) BCeCTOPOHHOCTH;

6) IPO3PaYHOCTH.

Cnocrxa. Cmamows 26 6 pedaxyuu 3axona PK om 23.11.2015 Ne 417-V (ssooumcs 6 Oeticmsue no ucmevenuu oecsimu
KaneHOapHuIx OHell nocie OHsl e20 Nepeo2o OPUYUATLHO20 ONYOIUKOBAHUSL).

Crartbs 27. OcoGeHHOCTH TPOBEIEHHS TOCYIAPCTBEHHOI0 KOHTPOJIS 32 KA4eCTBOM OKA3aHHUsI TOCYAapCTBEHHbIX
yClIyr

1. TocynapcTBEHHBIH KOHTPOJIb 32 KAYECTBOM OKa3aHHS TOCYJIapCTBEHHBIX YCIIYT OCYIIECTBISIETCSI B COOTBETCTBHU C
3aKoHOMaTeNnsCTBOM PecriyOmmku Kazaxcras.

2. OOBEKTOM TOCYIaPCTBEHHOTO KOHTPOJIS 32 KAYeCTBOM OKAa3aHUS TOCYIApPCTBEHHBIX YCIYT SIBIISETCS JIESATEIbHOCTh
B cepe okazaHHS TOCYTAPCTBEHHBIX YCIYT I[EHTPAIBHBIX TOCYIAPCTBCHHBIX OPTraHOB, MECTHBIX HCIOJHHTEIBHBIX
OpraHoB 00NacTeil, TOPOIOB PECYOIMKAHCKOTO 3HAYCHHS, CTOJMIIBI, pailOHOB, TOPOJOB 00JIACTHOrO 3HAYCHUS, AKHMOB
pafloHOB B TOpOZie, TOPOJIOB PAOHHOTrO 3HAYCHUS, IMOCEIKOB, CEJN, CEMbCKUX OKPYroB, a Takke (PU3NYECKUX U
IOPUIMYCCKUX JIMI], OKa3bIBAIOIIUX TOCYJAPCTBEHHBIC YCIYTH B COOTBETCTBHM C 3aKOHOAATENHCTBOM PecryOnmuku
Kazaxcran.

Crocka. Cmamus 27 6 peoaxyuu 3axona PK om 23.11.2015 Ne 417-V (6sooumcs 6 Oeticmaue no ucmeyenuu oecsamu
KaNeHOapHbIX OHell NOCie OHsL €20 NeP8020 OPUYUATLHO20 ONYOTUKOBAHUSL).

Crartbs 28. [lopsigok npoBeAeHUsI OLEHKH Ka4eCTBa 0KA3aHMA IoCyJapCTBEHHBIX yCJIyr

OrneHka KayecTBa OKa3aHHUsS TOCYJapCTBEHHBIX YCIYI OCYLIECTBISETCS YHOJIHOMOUYEHHBIM OPraHOM IO OLE€HKE U
KOHTPOIIIO 32 KA4eCTBOM OKa3aHWs TOCYJapCTBEHHBIX YCIYT B TIOPSJIKE, YCTAHOBIEHHOM 3aKOHOJIATEECTBOM
Pecny6omuku Kazaxcran.

Crocka. Cmames 28 - 6 pedakyuu 3axona PK om 06.02.2023 Ne 194-VI (ssooumcs 6 oeticmsue ¢ 01.04.2023).
Cratbs 29. O01mecTBeHHBIN MOHMTOPHHT Ka4eCTBA 0KA3aHUS FOCYAaPCTBEHHBIX YCIyT

1. OOmecTBEHHBI MOHUTOPUHT KayeCcTBa OKa3aHHs TOCYJAPCTBEHHBIX YCIYT MPOBOAMTCS (DM3MUECKHMU JUIAMH,
HEKOMMEPYECKUMH OpraHM3asIMU 110 COOCTBEHHOW WHUIIMATHBE U 3a CBOU CUeT.



OOIIeCTBEHHBII MOHUTOPUHT Ka4eCTBa OKA3aHMsI TOCYaPCTBEHHBIX YCIYT TAKKE MPOBOIUTCS 1O TOCYaPCTBEHHOMY
COLIMAIbHOMY 3aKa3y YIMOJIHOMOYEHHOrO OpraHa IO OLEHKE M KOHTPOJIO 3a KayeCTBOM OKa3aHHs TOCYIapCTBEHHBIX
YCIYr B COOTBETCTBHM C 3aKOHOJATENbCTBOM PecmyOnmku KaszaxcraH o TocylapcTBEHHOM COLIMAlIbBHOM 3aKase,
rOCYAapcTBEHHOM  3aKa3e Ha  pealM3aliio  CTPAaTeTHYecKOro MapTHEpCTBa, TpaHTaXx ©  OPEeMHsIX s
HEMPaBUTEIbCTBEHHBIX opranu3anuii B Pecriyonuke Kazaxcran.

2. [Ipu mpoBeneHun OOIECTBEHHOI0 MOHUTOPHHIA KauecTBa OKa3aHUs rOCYJAapCTBEHHBIX YCIYT (PU3UYECKUE JIUIIA,
HEKOMMEPUYECKHE OpPraHM3allM{ BIPaBE 3ampalliuBaTh Yy I[ICHTPAJIbHBIX T'OCYJapPCTBEHHBIX OpPraHOB, MECTHBIX
HCTIOJIHUTEIBHBIX OPraHOB o0iacTeld, rOpoIOB pecyOIMKaHCKOTO 3HAYECHUS, CTOJHIIBI, paiilOHOB, TOPOIOB OOJIACTHOI'O
3HA4YCHUSI, aKUMOB paliOHOB B TOpOJie, TOPOAOB pailOHHOrO 3HAYEHHS, IIOCEIKOB, Cell, CEIbCKUX OKPYTOB,
locynapcTBeHHOI Kopmopanuu HEoOXOauMYylo HH(GOpPMAIWIO, OTHOCAIIYIOCS K cdepe oOKazaHHs TOCYIapCTBEHHBIX
yCIyr, B cllydae OTCYTCTBUSI JaHHOW HH(pOpMalMM Ha WX HMHTEPHET-pecypcax, 3a HCKIOYeHHeM HWH(popManuy,
COCTAaBIISIIONICH TOCYJapCTBEHHBIC CEKPETHI, KOMMEPUECKYI0 U MHYIO OXPaHSEMYIO 3aKOHOM TailHy B COOTBETCTBHHU C
3aKOHO/IATENBCTBOM Pecyonuku Kazaxcras.

3. o pesynmpTaraM OOIIECTBEHHOrO MOHHTOPHHIA Ka4ecTBa OKA3aHUS TOCYIAPCTBEHHBIX YCIYT (DU3WYECKHE JHIIA,
HEKOMMEpYECKHE OpraHM3al[ii COCTABISIOT 3aKIIOueHHe. 3aKIoYeHHe OOIIECTBEHHOrO MOHHMTOPHHTA KadecTBa
OKa3aHUs TOCYJITAPCTBEHHBIX YCIYT BKIIOYACT:

1) uHbopMaImio 0 COOJIOJEHUH IICHTPAIbHBIMH TOCYJAPCTBEHHBIMH OpraHaMH, MECTHBIMU HCIOIHUTEIBHBIMHU
opraHamu o0yacTedf, TOPOJOB PECHyOJMKAHCKOTO 3HAYEHHMs, CTOJHIIBI, PAaiiOHOB, TOPOJOB OOJACTHOrO 3HAYEHUS,
aKMMaM{ pailOHOB B TOpOJie, TOPOJOB PAaWOHHOTO 3HAYEHHsI, TOCEJKOB, CENl, CEeJIbCKHX OKpYroB, [ ocymapcTBeHHOU
KOpIIOpaluel, a TaKKe yCIyrojareisMd TpeOOBaHWH 3akoHomaTelbcTBa PecryOiuku Kasaxcran B cdepe okazaHwus
rOCYapCTBEHHBIX YCIIYT;

2) peKOMEHIAIMU 10 YCTPAHEHHWIO BBIABJICHHBIX B XOJ¢ OOIIECTBEHHONO MOHUTOPMHIa KadecTBa OKa3aHUs
rOCyJapCTBEHHBIX ychyr (akToB HecoOmofeHusl 3akoHonatenbcTBa PecyOnmkm Kazaxcran B cdepe okazaHus
rOCY/apCTBEHHBIX YCIIYT;

3) npeuTokKeH s IO TIOBBIIICHUIO KA4ecTBa OKa3aHUS TOCYapCTBEHHBIX YCIIYT;

4) TpemIoKeHHs 10 BHECCHHIO W3MEHEHHWH M JIONOJIHEHUH B TIO/J3aKOHHBIC HOPMATHBHBIC ITPABOBBIC AKTHI,
OIPEIETISIIOIIN E MTOPSIOK OKa3aHUS TOCYJAPCTBEHHBIX YCIYT.

Kputepun olleHKH KauecTBa OKa3aHUs OOIIECTBEHHO 3HAYMMBIX YCIAYT YCTAaHABJIMBAIOTCS B paMKax
COITMIOJIOTUYIECKUX UCCIISIOBAHUI NI MOHUTOPUHTA KauyeCcTBA MX OKa3aHHSI.

4. TIlenTpanmbHble TOCYJapCTBEHHBIC OpraHbl, MECTHBIC WCIONHUTENbHBIC OpraHbl o0nacTeld, TOpOJIOB
pecyOIMKaHCKOTO 3HAYEHHsI, CTONHUIILI, PAHOHOB, TOPOJOB O0IACTHOrO 3HAUCHUS, AKUMBI pailOHOB B TOPOJIE, TOPOJIOB
pafloHHOTrO 3HAYEHUsI, TOCEJKOB, CEJl, CEIbCKHX OKPYroB, ['ocylapCTBEHHAs KOpPIIOpAllyisi, a TaKkKe YCIyroaaTelln
MPUHUMAIOT MEphI TI0 MOBBIIICHUIO KaYeCTBa OKa3aHHUs TOCYJIaPCTBEHHBIX YCIYT C YUETOM 3aKIFOUEHHS 00IEeCTBEHHOTO
MOHUTOPHHTA Ka4eCTBa OKa3aHUs TOCYIapPCTBEHHBIX YCIIYT.

Crocka. Cmamos 29 ¢ usmenenuamu, snecennvimu 3akonamvu PK om 17.11.2015 Ne 408-V (6sooumcs 6 deticmeéue ¢
01.03.2016); om 25.11.2019 Ne 272-V (s6o0umics 6 Oeiicmsue no ucmeuenuu 0ecsimu KaieHOapHulx OHell nocjie OHsl e20
nepeo2o opuyuanbroco onyonuxosanus), om 14.07.2022 Ne 141-VIl (ssooumcst 6 deticmeue no ucmeyenuu oecsmu
KaneHoapHulx OHell nocie OHsl e20 nepeoco ohuyuanbro2o onyonuxosanus), om 04.07.2022 Ne 134-VIl (seooumcsi 6
oeticmaue no UCMeueHUU Wecmuoecsimu KaleHOapHulxX OHell nocie OHsL e20 NEPEO2o OPUYUATLHO20 ONYOIUKOBAHUS).
I'nara 6. SAKJIIOUUTEJIBHBIE NOJIOKEHUSA
Crarbsi 30. OTBeTCTBEHHOCTh 32 HapylleHHMe 3aKOHoAaTelbcTBa PecnyOaukm Kazaxcran B cdepe oxazaHus
rocyJ1apCTBEHHBIX YCIYyT

Hapymenue 3akonomatenbctBa Pecnyonmuku Kazaxcran B cdepe okaszaHHsl TOCYyIApCTBEHHBIX YCIyT BIE€UET
OTBETCTBEHHOCTb, YCTAHOBIICHHYIO 3akoHamu Pecnyonuku Kazaxcras.

Crartbs 31. Ilopsigok BBeeHUS B AeiiCTBHE HACTOSIIIEr0 3aKOHA

Hacrosimmii 3axkoH BBOAWTCS B [EWCTBHE IO HMCTEUEHWUH TPUINATH KaJCHIAPHBIX THEW IIOcie €ro IepBOoro

ounmaabHOTrO OMyOIMKOBAHMUS.



