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Memaekerrik KBISMETTepAi canaibl KepceTyre imki GakbL1ay xkacay
GoiibIHIIA ecenke AHAJIHHKAJIBIK aHBIKTaMAa

Cizre 01.01.2024 kbLIABIH 31.01.2024 xwpiiFa  geifinri apaJiblKTa
MEMIIEKETTIK KBI3MET KepceTy @ICBIHZA MEMIICKETTIK KBISMETTEp.i camajbl
KepceTyre imki GakbLiay Kacay OoMbIHIIA ecebiniy OpBIHAAIYBl OOMBIHIIIA
aKmapar xibepir OThIpMBI3.

2020 KpUIOBIH KaHTapelHaH Oacranm "Mekremnke JeHIHri 6imiM Hepy
YHBIMIAPEl  apachiHIa Gananapmel  ayeicTBIDY  Hemece aubIpbacTay  ymiin
KYKaTTap/el KaObLIlay" XkaHa MEMIEKETTIK KbI3MeT eHTI31IAl, O] MeMJIeKeTTiK
KbI3METTep TifliMiHe eHri3ince ze, Kasipri yaKpITTa Ky3yry aCBIPBUIFaH XOK.

Kaparannapr o6BICEl  6imim 6acKkapMachIHbIH HlaxTuHCK Kamacel 6iim
6emniMiHiH «CHerypoukay 6e6exkaiibI KMKK 2 memnekertik Kbiamer KepceTy
OolibIHIIa yHKIMsapABI XKy3ere achIpajsl :

- «Mekrenke neftinri 6imim Oepy Mekemecine OatanapaslH KykaTTapbin
KaObl11ay KoHE TOMKa Kabbl1ay» (2 MeMJIeKeTTiK KbI3MeT);

- «Mexrenke neiinri TOpOHE KoHE OKBITY, Oacraysil, Herisri OpTa, JKaJIbl
OpTa,  TEXHUKANBIK JKPHE  KOCIMNTIK, opra  OiTiMHEH  KeHiHri  6inim
OepyyHbIMaapbIHEIH 6iiM Gepy Garmapnamanapei icke aChIPAThIHYHBIMAApAaFhl
TI€/larorukaiblK KbI3METKEpJIep MeH onapra TEHECTUTIPreH TyJIFanapra KbI3MeT
CaHaTblH Gepy (pacray) aTTeCTaTTayblHAH OTyre apHaIFaH KY>KaTTapbl
Kabpingay» (0 MeMJIeKeTTiK KbI3MeT).

MemurekerTik  Kp3MeT CTaHJapTTapblHa COMKEC KhI3MeT anylblIapra
MEMIIEKETTIK KbI3MET Kara3TypiHAe Xyprizineni xoHe DNeKTpOHIBIK KbI3METTep i
Indigo24.kz.

MemnekeTTik KBISMETTIH 2 TypiHE MeMJIeKeTTiK KBI3METIHIH  yaKbIT
LIEKTEYJIIri KOMBIIFaH.

2024 xpITmbIH KaHTAp ikl dpaJIbIFbIHIIa  MEMIIEKETTIK KBI3MET KOpPCEeTYIeH
6ac TapTkangap cansr — 0. ‘

Ecenrik xe3eH 6oiibIHIIa MeMtekeTTik KBISMET KOPCETY CalachlHa LIaFkiMaap
GouFaH KOK, MEMITEKETTIK KbI3MeT KOpCeTy yaKbITBIH/A KENEHCI3MIKTED HKOK.

ATa-aHanapra apHaiFaH caeHn Takranapna Kasakcran Pecrny6nukacbinbiy
«MeMitekeTTik  KbI3MeTTepi Typalbl 3aHB» MEMIEKETTIK KbI3MeT KepceTy
epexkesIepl, yakKbITBl Ka3ak KoHe OpBIC TinaepiHae imiHm. CoOHbIMEH Karap,
NOpTabl MakanaHy HYCKayJIbIFbl Indigo24.kz. Orinim YJIrinepi, MeMiIeKeTTik
KBI3METTIH op TypJlepiHe KbI3MeT KépceTy TopTibi Typansl Yek-napakTapbi 6ap.
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«CHerypouka» 6eb6ewxaiibl KMKK rumapaThIHbIH aKapaTThIK TaKTalapbIHT,
MeMeKeTTiK KbI3MET KOpCeTy calachiHaa «MeMIeKeTTIK KbI3MeT —ajyra
KbI3METANyIIbIIap  KYKBIFB), «MeMJIeKeTTIK KbI3MET KepCceTy  calachblHa
IIaFbIMIaHy  TOpTiOi», OJIEKTPOHABIK  KBI3METTI  Hacuxarray  OoifbIHIIa
Opoliroposap 1iHIM KOWBUIFaHBIH xabapaliMbl3.

CoHBIMEH Karap, KpI3MeT aiylipuiap OimiM Oepy yibIMbIHa MeMekeTTik
KbI3METTEPAI ally MakcaTbiHaa kyrinreH kesge "CHerypouka "Cobinep -
6anabakmacel” KMKK KbI3MeTKepiepi MeMJIEKETTIK KbI3METTEPIl KOpCeTy
canacelil OykierTep MeH Gporuropiep-0, SeKTPOHIBIK KbI3METTEPAl KOMIITiKKe
tapary OoiibiHIa 6pounopainap—0, 6acka na ( aTa-aHanapra 6ananapasl Mb¥-ra
Ke3eKKe KOO KOHe 3JIEKTPOHIBIK OGarbITTap Oepy yaepici Typaisl kaisiHama-0),
OOMBIHILIA YKYMBIC YHBIMIaCTBIPBI.

2024 xbarbl 01 kanTap 31 kaHTap apaiblfblHIA KBI3MET allylibijiap
apaceinia - 0 6pourropanap MeH 6ykierrep TapaTbuiabl. 0 agaM KaMThUIIBL.

JAupexkTop B.C.I'ony6uoBa
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Oncosuy H.B.

AHaUTHYeCKas cnpaBka k oT4YeTy
10 BHYTPEHHEMY KOHTPOJIIO
32 Ka4eCTBOM OKa3aHHs rOCYAapCTBEHHbIX yeayr

Ilpenocrasnsem Bam MHOOPMalHio 06  HCMoTHeHHH OoTYeTa 10
BHYTPECHHEMY KOHTpOJIIO 3a Ka4ecTBOM TIPEOCTABIAEMBIX TOCYIapPCTBEHHBIX
YCIYT B cepe okazaHus TOCYapCTBEHHBIX yciyr 3a nepuon ¢ 01.01.2024 roaa mo
31.01.2024 ropa.

C sauBaps 2020 roga BBEJICHA HOBas roCylapCTBEHHasi yciyra: «ITpuem
AIOKYMEHTOB  [JI1 [lepeBOfa WM O6MeHa JjeTeif MEXIY OOLIKOJIbHBIMH
OpTaHM3aLUAMHU 00pa30BaHHAMK», KOTOPas BKIIOYEHA B Peectp rocynapcreennsx
YCJIYT, HO Ha TaHHBI MOMEHT HE OCYIIECTBISETCS.

KIKIT "Senu - can "CHerypouka" 06pa3zoBanus ropoga IllaxTuHcka
ynpaBieHus obpasosanus Kaparanauuckoit 06macTu" OCYIIECTBIIAET GYHKLHMH 11O
TPENIOCTABICHUIO 2 TOCY IAPCTBEHHBIX YCIIYT:

- «IIprueM NOKyMEHTOB M 3aumcieHue AICTeH B [OIIKOJBHBIE OpPraHW3aIHHU
obpa3oBanus» (2 rocyxapcTBeHHasi yciyra);

- «IlpueM nokymeHTOB s TIPOXOXKICHUS aTTECTAllMd Ha NPHCBOECHHE
(TMoATBEpXkIeHNE) KBANTHDHKAIMOHHEIX KaTeropui IeqarorudeckuM paboTHHKAM
¥ TIDMPaBHEHHBIM K HHMM JIHLAM OpraHW3alHii 00pasoBaHus, peammsyrommx
[IPOrpaMMBI  TOIIKOJBHOTO BOCITHTAHUS M 00y4eHHs, Ha4aTbHOIrO, OCHOBHOIO
CPENHEro,  OOIUIETro  CpelHEro, TEXHHYECKOro  u NPO(ECCHOHANBHOTO,
focnecpennero obpasoBanusy (0 rOCYyIapCTBEHHBIX YCJIyT).

Cornaceo  cramnapros TOCYNApCTBEHHBIX  yCIYr  yCIIyromoydaresm
FOCYIApCTBEHHBIE YCIYTH OKA3BIBAIOTC B GYMaKHOM ¢opme U B 3mexTpoHHOM
(opmarte nocpencTeom noxcucremMsl Indigo24.kz.

Ha 2 Buma rocynmapcreenmbrx YCIYr — YTBEPKAEHBI  perjaMeHThl
TOCY 1apCTBEHHBIX YCITyT.

KonuuectBo otkaszoB B okazanuu TOCYNapCTBEHHBIX yCIyT 3a siHBaph 2024
roaa — 0. ‘

3a OTYeTHEIH nepHox kanob Ha KauecTRO OKa3aHHUs IrOCYJapCTBEHHBIX YCIIyT
HeT, (paKThl HapyIIeHus CPOKOB OKa3aHHMs IroCy1apCTBEHHBIX YCIIyT OTCYTCTBYIOT.

Ha crenne mns pomureneit B momxonsnoi OpraHM3allMM pa3MeIleHbl 3aKoH
Pecriybnuku Kaszaxcran «O TOCYAapCTBEHHBIX YCIyrax», MpaBHia II0 OKa3aHHIO
TOCYNIAPCTBCHHBIX yCIYT Ha Ka3aXCKOM H  PyccKOM A3bIKAX, HHCTPYKLHUS
Tonp30BaHKsA noptanoM Indigo 24.kz. Takxke umerorcs 00pas3lbl 3asBleHHI, Yek -
/TMCTEL O MOPAZIKE OKa3aHUs KakI0ro BUA rOCY apCTBEHHOM YCIIyTH.
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Coobiaem, uro B KI'KIT «flenu-can «CHerypouka» Ha I/IH(bOpMaHIrIOHHON;\'
CTEHAC pa3sMeIIeHbl MHGOPMAIIHOHHbIE ¢naeprr «IIpaBa ycllyromnomydaresieii Ha
TIONY4CHHE TOCYNAapCTBEHHBIX  YCIyI», «Ilopsimok  ofkamoBauus KauecTra
OKa3aHHsl rOCyJapCTBEHHBIX YCIyr» B chepe okazanus FOCYapCTBEHHBIX YCIIyT,
Opo1Iopsl Mo TOMyIAPU3ALMH SIIEKTPOHHBIX YCIIT.

Taxxe npu obparenuu YCIYTomoly4aTenen B OpraHu3aLuio o6pa3oBaHus ¢
[€JIBIO TIONYYeHHUs. TOCYaapCTBEHHBIX yenyr corpymnunkamu KI'KIT «Scnu-can
«CHerypouka» 6bia OpraHM3oBaHa paboTa IO pacrmpocTpaHeHuIo Opounop u
OyknetoB B cdepe okazamus FOCYNapCTBEHHBIX ycayr — () Opourrop o
NOMyJIApU3ALUK 3TIEKTPOHHBIX YCIyr— (), HHbIE (maMsiTKa pomuTensM o nporecce
TIOCTAHOBKH Ha odepens nereit B JIJIO u BbIgauu SJIEKTPOHHBIX HaNpaBieHHeH —
0). B nepuon ¢ 01 fHBaps no 31suBaps 2024 roaa Cpenu yciyromnoisyyarenei
pacnpoctpateno — 0 6poumop u 6ykneroB,) Oxsar Hacenenus 0 yenopek.

Aupexrop T'ony6uosa B.C.




