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MeMJeKeTTIK KbI3MeTTep/i canalibl KepceTyre ilki 6akpiiay xacay
GOHbIHIIA ecenke aHAJHHKAJILIK aHbIKTaMa

Cisre 01.02.2024 sopiiabin 29.02.2024  okbiiaFa  JieHiHri  apaibiRTa
MEMJIEKETTIK KbI3MET KOpCeTy asChlHIa MEMIIEKETTIK KbhI3METTEpAl carnajbl
kepceTyre ilki 6akpuiay skacay OoHblHIIa eceBiHiH OpLIHAATYbI OoMbIHILIA
aknapar xibepin OTbIpMBI3.

2020 KbUAblH KaHTapblHaH Oactan "Mekrenke gaedinri 6utim  Oepy
yibIMIaphl  apachiHja Ganamapibl aybICTBIpY —HeMmece aiibipbacTay YILiH
KyKaTTapibl Kabbuigay' KaHa MEeMJIEKETTIK KbI3MeTi eHIri3inai, 0J1 MEMJIEKETTIK
KbI3METTEp TiAiMiHE eHri3lIce 1€, Ka3ipri yakbITTa JKY3YTy achIpblIFaH KOK.

Kaparanasl o6abicbl GiniM  6GackapmackiHbid LlaxTuHek  Kanachl Oiim
Goniminin «Cherypouka» 6eberoxaiibl KMKK 2 MeMIJIEKETTIK KbI3MET KOpceTy
HolpiHIa GyHKUMsIIAPAbI )KY3€re acblpabl

- «Mekrenke aeiinri 6inim Gepy MekemeciHe OananapibiH KyKaTTapbiH
Kabbl1ay KoHe ToMKa Kabbuiaay» (5 MeMJIeKeTTIK Kbi3MeT);

- «MekTenke feiiHri Topbue kKoHe OKBITY, GacTaybllll, HETI3rl OpTa, HaIbl
opra, TEXHHKalblK JKOHe KocinTik, opra OiniMHeH  KeiiiHTi 6inim
GepyyitbiMaapbIHbIH 6iniM 6epy GarnapiamanapbiH iCKe achipaThlHYHBIMIAPIAFb]
[e1arorMKajiblK KbI3METKepJep MeH oJlapFa TEeHECTIIpreH TyJjFanapra KbI3MET
caHaThlH Oepy (pacray) arTecTaTTayblHaH ©Tyre apHaifaH KyXKaTTapbl
kabbuzay» (0 MemJIeKeTTiK KbI3MeT).

MeMIeKeTTIK KbI3MET CTaHJapTTapblHAa COMKeC KbI3MET —ajlylibllapra
MeMJIEKETTIK KbI3MeT Kara3TypiHje KYpri3inelli sKoHe DIEeKTPOHbIK KbI3METTEP
Indigo24.kz.

MeMneKkeTTiK  KbI3METTIH 2 TypiHe MEMIIEKETTiK KBI3METIHIH  YaKbIT
LLIEKTEYJIIT KOWbIJIFaH.

2024 KbUIABIH aKIMaH ailbl apaliblFblHAA MEMJIEKETTIK KbI3MET KOpCEeTyIeH
6ac tapTkanaap canbl — 0.

EcenTik ke3eH OOWBIHIIA MEMJIEKETTIK KbI3MET KOPCETY canachiHa arbiMaap
6OJIFaH KOK, MEMJIEKETTIK KbI3MET KOPCETY YaKbIThIH/A KEIEHCI3IKTEP KOK.

ATa-aHanapra apHanrad cuenj Takranapna Kasakcran PecryOnukachbiHbii
«MeMJIEKETTIK KbI3MeTTepi Typalbl 3aHbl» MEMIJIEKETTIK KbI3MET KepceTy
epekenepi, yaKbIThl Ka3ak »oHe Opbic Tinaepinge iniHal. CoHbIMEH KaTap,
MopTaiabl naitanady Hyckayibirsl Indigo24.kz. Ortiniw yarinepi, MEMITEKETTIK
KbI3METTIH op TypiepiHe KbI3MET KepceTy TOpTiGi Typallbl YeK-napakrapbi 6ap.



«CHerypouka» 6e6eiokaibl KMKK rruMapaTbiHblH aKNapaTThiK TaKTajgapbiH/1a
MeMieKeTTiK  KbI3MeT KepceTy —canachiHia «MeMIeKeTTIK Kbi3MeT — ajyra
KbI3METAJyLIbLIAp  KYKBIFBD?, «MeMJIEKETTIK  KbI3MET  KOpCeTy — carnacbiHa
LIarpIMJaHy — TapTibi», . 3JIEKTPOHMABIK KBI3METTI  HacuxarrTay  OoMbIHLIA
Gpoluoposiap UIiHIN KOWbUTFaHbIH xabapyialiMbI3.

CoHbIMEH KaTap, Kbi3MeT alylibliap OiiiM Gepy yiHbiMbiHa MeMmiekeTTik
KbI3METTEPl ajly MaKcaTbiHAA sxyrinred  kesge "CHerypouka "Cobinep -
panabakwachl’ KMKK  Kpi3MeTkepiepi MEMJIEKETTIK KbI3METTEPAl KOpPCeTy
canacbiig Oyknertep MeH Gpotiuiopnep-0, dMeKTPOHALBIK KbI3METTEP/II KOrIKKe
Tapary Goitpiiua Gpounopanap—0, Gacka na ( ara-ananapra Gananapabl Mb¥-ra
KeeKKe KOO JKOHE JIIEKTPOHABIK GarbiTTap Oepy yaepici Typanbi kaabiHama-0).
6o bIHIIA JKYMBIC YHBIMIACTBIPIbI.

2024 sbiaFbl 01 aknan 29 aknaH apajibifblHAA KbI3MET  allyLIblIap
apacbinja - 0 6pouropanap MeH OyKNeTTep TapaThlbL. 0 ajaM KaMTbUI/bI.

N
D&y
l(’ird‘: 7

JlupekTop B.C.I'ony6uosa

ENLICH
TS B565E

P



WAPATARAD! OBNBICH! BINIM GACKAPMAChIHbIH
WAXTUHCK KANACh! BINIM BONIMIHIK

«CHETYPO4KA» BOBEKKAWDLI» Py KO BOH HTEJTHO
KOMMYHANGbLIK MEMAEKETTIK KASLIHADIK KacInOPbiHbl

whiFbic Ne &/~ 5/7 I'Y«OTtaen obpazoBanusi

Y A% ,,67 » D r. lllaxTHHCKa

ynpasjienns 00pa3oBaHus

Kaparanannckoii odacTy

Omuncosuu H.b.

AHAJAHTHYECKAs CIPABKa K OTYETY
' 10 BHYTPEHHEMY KOHTDOJIIO
32 KaYeCcTBOM OKa3aHHsl rOCy1apcTBEHHbBIX YOIy T

[penocrasnsem Bam uHpopMauuio 00  MCHONHEHHM  OTHCTa 1o
BHYTpEHHEMY KOHTPOJIIO 3a KaueCTBOM MpeOCTaBIAEMbIX TOCYAAaPCTBEHHDBIX
yciyr B cepe okazaHus rocyapCTBEHHbIX yCIYT 3a TEePHOJL € 01.02.2024 ropa no
29.02.2024 ropa. :

C sausaps 2020 Tofa BBeJeHa HOBas rocynapCTBeHHas yCiyra. «IIpuem
JIOKyMEHTOB Ul mepeBoja MM obMeHa JgeTel Mexzay JOLIKOJbHBIMH
opraHu3aLusAMK 00pasoBaHUAMMY, KOTOPas BKIIOUeHa B PeecTp rocynapcTBEeHHBIX
yCIIYT, HO Ha JaHHbIH MOMEHT HE OCYIIECTBIIACTCA.

KIKI "Sleam - cap "CHerypouxa" oOpa3oBaHus ropoja [IlaxTUHCKa
yrpaBlieHUs o6pa303a}m;1,KaparaHnuchoﬁ obnacTi" OCyLIECTBAAET GyHKLHH 110
[PeIOCTaBIEH IO 2 FOCY 1apCTBEHHBIX yCIIyT:

- «[IpueM NOKyMEHTOB W 3a4MCJICHHC feTell B JOLIKOJIbHbIC OpraHn3aliy
obpazoBaHus» (S rocyaapcTBennas ycayra);

- «[IpueM [OKYMEHTOB Ul MPOXOKIACHUA aTTecTalMi Ha MPHUCBOCHHE
(nojaTBepAKAeHHE) KBATH(QUKALMOHHBIX KaTeropuil neaarortyeckuMm paboTHUKaM
i TpUpPAaBHEHHbIM K HUM JiMLlaM opraHuzaluii  00pasoOBaHMsA, pPEATUIYIOLMX
MpOrpaMMBbl JIOLMIKOJIBHOTO BOCIHTaHMS M obyueHus, HayaJbHOTO, OCHOBHOIO
cpemHero,  0OlIEro  CpeJHEro,  TEXHMHYECKOro U npodeccHoHanbHOro,
nocnecpensero obpasopanus» (0 rocyrapcTBeHHbIX ycayr).

CornacHo CTaHJapTOB TIOCYIapCTBEHHBIX — yCIyT yCJIyrornoyyaressm
rocyfapcTBEHHbIE YCIyTd OKa3blBaloTCA B 6ymaxkHoi (Gopme U B JIEKTPOHHOM
(hopmare 1ocpeacTBOM NOACHCTEMBI Indigo24.kz.

Ha 2 Buga TOCYJapCTBEHHBIX — YCIyr — yTBEPXKICHDI pEryIaMEHThI
roCy1apCTBEHHBIX YCIYT.

Ko/IMYecTBO OTKA30B B OKa3aHUU rocyaapCTBEHHBIX yCJIyT 34 ¢despann 2024
roana — 0. ‘

3a OTUETHBII NEPHOJ Kajob Ha KaueCTBO OKa3aHMA rocyIapCTBEHHbIX YCIYT
HeT, GaKTbl HapyLIEHUs CPOKOB OKa3aHUA rocyJapCTBEHHBIX yCIYT OTCYTCTBYIOT.

Ha crenae sl poauTeneil B JOUIKOJIBbHOH OpraHu3ailldu pasmellieHbl 3aKOH
Pecrybnukn Kasaxcran «O rocyaapCTBEHHBIX yCIyrax», npaBuiia Mo OKa3aHMIO
rocyJapcTBEHHBIX YCIyr Ha Ka3axCkoM H PYCCKOM  si3bIKaxX, WHCTPYKLIMA
nosnp3osanus nopranom Indigo 24.kz. Taxxe HMErOTCA o6pa3iibl 3aABIEHUH, HeK -
JIMCTBI O TIOPSJIKE OKa3aHMs KaK[0ro BUaa roCyIapCTBEHHOM YCIyIH.



Coobuiaem, yro B KI'KIT «Scnu-can «CHerypouka» Ha HH()OPMALHOHHO
CTeH/le pa3MelleHbl MH(OpMaLMoHHble Quaepbl «llpaBa ycnyrononyyareneii Ha
MOJIy4YeHHE TOCYNapCTBeHHBIX ycuyr», «llopsaok obOxanoBanus KayecTBa
OKa3aHMA roCYJlapCTBEHHBIX YCIyr» B cepe OKa3zaHUsi rOCYNapCTBEHHbBIX YCIYT,
OpOoLIIOPbI MO MOMYJISIPU3ALIMM FTEKTPOHHBIX YCIIYT.

Taxxe npu obpalieHun yciayronoiyvaresiei B opraH13alnio o6pa3oBaHus ¢
LIeJIbIO TOJIyYEHHUS TocCyaapCcTBeHHbIX ycuyr cotpyaHukamu KIKIT «Slcnu-can
«CHerypouka» Oblla opraHu3oBaHa paboTa MO pacrpoCTpaHeHHIO OpoOLIIop M
OyknetoB B cdepe oOKazaHMs TrocyaapcTBeHHbIX ycayr — (0 Gpoiiop no
MOnyJispru3alMu 30eKTPOHHBIX yciuyr— 0, HHblEe (MTaMATKa pOAMTENSIM O Ipolecce
MOCTaHOBKM Ha oyepedb getei B JIJIO u Bblaayu 37€KTPOHHBIX HANpaBlieHHEH —
0). B nepuon c 01 deBpans no 29 d¢espann 2024 roga cpenu
yciyronoJdiyyarejel pacnpoctpaiHeHo — 0 6poriop u OykiaeToB. OxBaT HaceaeHHs
0 4yenoBek.
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