( KCINOPbIHbL!

!
l
|
!
1
4

Kaparauabi 6ijtim
b6ackapmacbiHbIH «IllaxTHHCK
KaJIachbIHBIH OijiM 6esiMi» MM
0acmbIChI

H.B.OHcoBHYKE

MemiekeTTik KbI3MeTTep/li canaJjibl KepceTyre imki 6aKbliay xkacay
OoMbIHIIA ecenKe aHAJIHHKAJBIK aHbIKTaMa

Cizre 01.03.2024 xpiiabiH  31.03.2024 okblIFa JeiiHTT  apajbikTa
MEMJIEKETTIK KBI3MET KepceTy asChIHIa MeMJIEKETTIK KBI3METTEpAi camaibl
KepceTyre imki Oakpinay xacay OGofibiHIIa eceGiHiH OpBIHAAIYbl GOHBIHINA
aKrmapart Xibepil OTBIPMBEI3.

2020 xeAblH KaHTapblHaH Oactanm "MekTenke pedinri OimiM  Gepy
yiBIMIapel apacklHOa Oanamapabl aybICTRIpY Hemece aibpIpbacray — YIIiH
KyKaTTapAsl Kabbuigay" >kaHa MEMJIEKeTTiK KbI3MeTi eHTi3iJJi, Ol MeMJIEKETTiK
KBI3METTEp TiJliMiHe eHTi3iJIce e, Ka3ipri yaKbITTa )KY3yTy aChIpBLIFaH JKOK.

Kaparannel o6nbicer 6imiM GackapmaceiHbiH IllaxTuHck Kanacel 6imiM
Gemiminig «CHerypouka» 6e6eiokaiiel KMKK 2 mMeMiekeTTik KpI3MeT KepceTy
OolibIHIIa QYyHKIUATAPBI KY3ere acbIpajbl :

- «Mexkrenke newinri 6imimM Oepy MekemeciHe GamanapAblH KyKaTTapblH
KaObLIIay J)KoHE TOMKA KabbLiaay» (5 MeMJIeKeTTiK KbI3MeT);

- «MexkrTenke neliHri TopOue XoHE OKBITY, OacTaysllll, HEri3ri opTa, MKaJIlbl
opTa, TEXHHKAIBIK JKOHE  KOCIMTIK, opTa OigiMHEH KeWiHri  OimiM
OepyyHbIMAapBIHEIH OiiM Oepy OarmapiamaiiapblH iCKe achlpaThIHYHBIMIapaarbl
NeJarorukajiblK KbI3METKepJiep MEH OjlapFa TEeHeCTUTIpreH TYJIFajapra KbI3MeT
caHaThlH Oepy (pacray) aTTecTaTTayblHaH ©Tyre apHalIfaH KyKaTTapIbl
Kabpuigay» (0 MeMJleKeTTiK KbI3MET).

MeMmiekeTTiK ‘KBI3MET CTaHAApTTaphlHAa COMKeC KBhI3MET —allyllblLIapra
MEMJIEKETTIK KbI3MeT Kara3TypiHJe XKYpri3iiesii xkoHe DIeKTPOHABIK KbI3MEeTTepAi
Indigo24.kz.

MeMiekeTTik KI:I3MCTT1H 2 TypiHe MEMIJIEKETTIK KBbI3METiHIH YyaKBbIT
IIEKTEYJIiri KOWBUIFaH.

2024 XBIIIBIH Hayphl3 aibl apajbIFbIHAAa MEMIIEKETTIK KBI3MET KOPCETYIEH
6ac Taptkangap canbl — 0.

Ecenrik ke3eH 60HbIHIIAa MEMIIEKETTIK KbI3MET KOPCETY CalachblHa IarsIMIap
OoJFaH XKOK, MEMJIEKETTIK KbI3MET KOpCeTy yaKbIThIHJa KeJEHCI3IKTep JKOK.

ATa-aHanapra apHaifaH caeHJ TakTtalapaa Kaszakcran PecmyGiukachlHBIH
«MeMIIeKeTTiK KBI3METTepi Typaibl 3aHbl» MEMIEKETTIK KbI3MET KOpCeTy
epexenepi, yaKbITBI Ka3aK >oHe oOpbic TinaepiHge inminai. CoHbIMEH KaTap,
NopTaabl naifanany Hyckayibirsl Indigo24.kz. OriHiln yirinepi, MEMIIEKETTIK
KBI3METTIH Op TYpJIEpiHE KbI3MET KOpceTy TOpTiOi Typalibl YeK-IapaKTapsl 6ap.



«CHerypouka» Geberoxaiisr KMKK FUMapaThIHBIH aKIapaTThIK TaKTalaphlH
MemiekeTTik KbI3MeT KkepceTy camackiHma <« MemiekeTTik KBI3MET allyra
KPISMETANYIIBIIAD ~ KYKBIFBD», «MeMIIeKeTTik KbI3MET KepceTy —camachlHa
IIaFBIMAAHY  TOpTiGi»,  SNEKTPOHABIK  KBI3METTi Hacuxarray OOMBIHIIA
Gpounoponap iniHin KoMBUTFAHBIH xabapaiiMeI3.

CoHbIMeH KaTap, KbI3MeT anmymbuiap 6imiM Gepy yiibIMBIHA MeMiekeTTik
KbISMETTEPAI aly MaKCaThIHAA JKYTiHIeH Ke3e "Cuerypouka "Cobinep -
6anabakmace" KMKK KBI3SMETKEpJIepi MEMJIEKETTIK KbI3METTepi KepceTy
canaceiHz 6yknerrep Men Gpounopiep-0, SJIEKTPOHBIK KBI3METTEP/Ii KOMIIiTiKKe
Tapary GolbiHIna Gpounopanap—0, 6acka na ( ara-aHanmapra Gananapasl MBY-ra
KE3CKKE KOIO JKoHe JNIEKTPOHIBIK GarbiTTap Gepy ynepici Typais XaneliHama-0),
GoMbIHIIA KYMBIC YHBIMAACTHIP/IEL.

2024 xpurrpr 01 maypeiz 31 HaypbI3 apalbFbIHAA KBI3MET alTyIIbuIap
apaceiHja - 0 6pom10panap MeH OyKiieTTep TapaTsuibl. () anaM KaMTBLULIEL.

dupexTop B.C.I'ony6uoBa




PyxoBoauTemo

I'Y «Otnea o6pazopanus
r. HlaxTuncka
yipasJieHus oOpazoBaHus
Kaparanaunckoii o61actu
OmncoBuy H.B.

AHaJHTHYeCKas cipaBKa K oTYeTy
0 BHYTPEHHEMY KOHTPOJIIO
32 KaYeCTBOM OKa3aHHsl rocy/1apCTBeHHbIX ycayr

Ilpenocrasnsem Bam HMHQOPMAIIMIO 06  HCIONHEHHH OTYeTa II0
BHYTPEHHEMY KOHTPOJIIO 3a KAYeCTBOM TIPENIOCTABIIAEMBIX TOCYAapPCTBEHHbIX
YCIIYT B cdepe okazaHus T'OCYIapCTBEHHBIX YCIIyT 3a nepuon ¢ 01.03.2024 roaa no
31.03.2024 ropna. 4

C smBaps 2020 ropa BBE/ICHA HOBas IroCylapCTBeHHas yciyra: «IIpuem
AOKYMEHTOB JUIi @epeBOJa WIH OOMeHa A€Tei MEXIy IOLIKOJbHBIMU
OpraHu3alMsAMHU 06pa3OBaHUAMMY, KoTopai BkioueHa B PeecTp rocymapcrennbix
YCIYT, HO Ha JaHHBIA MOMEHT HE OCYILECTBIIAETCS. :

KITKIT "Acnmu - cag "CHerypouka" obpa3oBaHus ropoaa IllaxtuHcka
ynpaBiieHHs 0bpasoBanus Kaparanmmuckoii o6mactu” OCYIIECTBIISET QYHKIUHU 11O
TPENOCTABICHHIO 2 TOCY AApCTBEHHBIX YCIIYT:

- «IIpueM NOKyMeHTOB u 3aumciieHue AieTeH B JOIIKOJIBHBIE OpraHM3aIMK
obpa3zoBanus» (5 roCy1apCTBEHHBIX YCJIyT);

- «IlpueM nokymeHTOB s TIPOXOXKICHHUS aTTEeCTAMH Ha MHPHCBOEHHE
(nonTBepxc,ueHHe) KBaJIU(QOUKALIMOHHEBIX KaTeropud Nnenaroruyeckum paboTHHKaM
H IpUPAaBHEHHBIM K HUM JIHLAM OpTaHH3aIMii obpazoBanus, Peau3yIonmx
IIPOrpaMMBbl  TOIIKOJIBHOIO BOCIIHMTAaHHS K 00y4eHHs, HaYalbHOIO, OCHOBHOIO
CPENHEro,  OOLIEro  CpegHEro, TeXHHYECKOro 1 IPO(ECCHOHABHOTO,
nocnecpennero obpazoBanusy (0 roCyJapCTBEeHHBIX YCJIyr).

Cornacro  crammapros TOCYNapCTBEHHBIX  YCIYT  yCIIyrOmomy4aTessm
TOCYHapCTBEHHBIE YCIIYTH OKa3BIBAIOTCH B GYMaKHOM ¢opMe H B 3neKTpOHHOM
(opmare ocpesCTBOM MOACHCTEME Indigo24.kz.

Ha 2 Bupa TOCYNapCTBEHHBIX  YCIYr  yTBePXJAEHBI  pPeryaMeHTbI
FOCYJapCTBEHHBIX YCIIyT. .

KonuyecTBo orTka3oB B okazanmu TOCYapCTBEHHBIX yCIyr 3a mapt 2024
roaa — (0. ;

3a OT4ETHBIH neproz kano6 Ha KaYeCTBO OKA3AHIS rOCYJapCTBEHHBIX YCIIyT
HeT, (aKThl HApyIIeHus CDOKOB OKa3aHHsI FOCYIapCTBEHHBIX YCIIyT OTCYTCTBYIOT.

Ha crenne nns ponureneit B nomxonsroit OpraHM3allM¥ pa3MeIleHbl 3aKoH
Pecry6muku Kazaxcran «O rocynapcTBEHHBIX ycllyraxy», IpaBHiia 10 OKa3aHHIO
TOCYNapCTBCHHBIX YCIYT HAa Ka3aXCKOM M  PYCCKOM A3bIKaX, HHCTPYKLHMSA
I10J1p30BaHKA noptanoM Indigo 24 .kz. Taxxke umerorcs 00pas3IIbl 3asBIECHHI, YeK -
JTHCTRI O MOpS/IKEe OKa3aHHs KaXIOT0 BUIA IOCYapCTBEHHOM YCIIYTH.



Coobmaem, uto B KI'KIT «Scnu-can «CHerypouka» Ha MHGOPMAIMOHHO
CTCHJIe pasMelleHbl MHQOpMauHoHHbIe (uaepsl «[IpaBa yCIyromnoiy4daTtenei Ha
TIONyY€HHE rOoCYNapCTBEHHBIX ycmyr», «[lopsmok o0GXaloBaHMS KayecTBa
OkasaHus rocyllapCTBEHHBIX yCIyI» B cepe OKa3aHMs rOCYJapCTBEHHBIX YCIIyT,
OPOLIIOPEI 1O NIy ISPH3ALMH STEKTPOHHEIX YCIIYT.

Taxoke npu obpaiesuu ycmyrononyuyareeit B OpraHM3aIuio 06pa3oBaHus ¢
LCJIBIO TIONYYeHHs TOCYNapCTBEHHBIX YCIyr coTpyaHukamu KIKIT «Scnu-can
«CHerypouka» ObUla OpraHW30BaHa pabora mo pacmpocTpaHeHHO Gpourop u
OyknetoB B cdepe oxazauus rOCyapCTBEHHBIX ycinyr — 0 Gpoumop o
IOy IAPU3ALMHN SEKTPOHHEIX yciayr— 0, HHbIE (IaMATKa POOMTENSAM O Iporecce
TIOCTAHOBKH Ha o4epenb AetTed B JIJIO W BBINAYM SEKTPOHHBIX HAIpaBIeHHeH —
0). B nepron ¢ 01 mapra mo 31 mapra 2024 roaa cpexu yciyromonydareseit
pacnpocTpaneHo — 0 6pournop u 6ykineroB. Oxsar HaceyneHuss (0 YenmoBex.

HupexTop I'ony6uosa B.C.




