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MemuiekeTTik KbI3MeTTEpPAl Canasbl KepceTyre ki 6aKkbliay xacay
OoiibiHIIa ecenke aHATHHKAIBIK AHBIKTAMA

Cizre 01.10.2024 :kpuiabia 31.10.2024 AKbLIFA JeHIHTi apaibiKTa
MEMIICKETTIK KBI3MET KOPCETY asfCHIHAA MEeMIIEKEeTTiK KBI3METTEP/Ii  Carabl
KepceTyre iwki 6Oakputay xacay GoifelHuIA ece6iHiH OpBIHAANTYBl OGOMBIHIIA
aKrapar ibepim OTEIpMEI3. .

2020 xpINABIH KaHTapelHaH Oactanm "MekTemnke nedinri 6imiM Gepy
YHBIMZApEl  apachlHia Gamamapasl ayBICTBIDy ~HeMece alfbipbactay  yImin
Ky>XKaTTap/bl KaOblIfay" jkaHa MEMIIEKETTiK KBI3MeTi eHTi3ili, Ol MeMIeKeTTik
KbI3METTep TilIMiHe eHri3ilice 1€, Kasipri yaksiTTa XY3YTy achIPBLIFaH JKOK.

Kaparauuel o6mbickl 6iiM  6GackapMachIHBIH IIlaxTuHCK Kamacel 6imiM
bemiminiH «CHerypoukay» Gebexkaiibl KMKK 2 MmemekeTTik KsI3mMeT Kepcety
GolibIHIIa yHKIUSIIAPIE! XKY3ere achIpasl :

- «Mexrenke neitinri 6inim Gepy Mexemecine GananapabH KyKaTTapblH
Kabbuinay xoHe TomKa Kabsuiaay» ( 10 MemJekeTTik KbI3MeT);

- «Mexrenke neiinri TopGue xoHe OKBITY, GacTayplIll, HErisri opra, aJjrsl
OpTa, TEXHMKANBIK JKOHE  KOCINTiK, opra 6imiMHeH KeHiHM  6itim
6epyyHbIMAapBIHbIH GinimM Gepy GarmapnamanapblH icke acChIpaThIHYHBIMIapAarsl
TICNIarOTHKANIBIK KBISMETKEPIIED MEH oJlapFa TeHECTiNipreH TyJFalapra KbI3MeT
CaHaTelH Oepy (pactay) aTTecTaTTayBlHaH eTyre apHalFaH  KY)KaTTap/bl
Kabeuiaay» (0 memJiekeTTik KbI3MeT).

MeMilekeTTik  KBISMET - CTAaHAApTTaphIHA COMKEC KBI3MET allylslIapra
MEMJIEKETTIK KbI3MET Kara3TypiHze KYPprisinesni xoHe DIeKTPOHIBIK KBI3METTEep i
Indigo24.kz.

MeMIeKeTTiK  KbI3METTIH 2 TypiHe MeMIeKeTTiK KBI3METIHIH  yaKbIT
IIEKTEYJIIT1 KOMBUIFaH.

2024 )BLIObIH Ka3aH aibl apajbIfbIHa MEMJIEKETTIK KbI3MET KepceTyneH bac
TapTKaHaap caHel — 0.

Ecentik xe3eH GOMbBIHIIA MEMJIEKETTIK KBI3MET KOpCEeTy CanachlHa IIaFbIMAap
bosiFaH JKOK, MEMIIEKETTIK KBI3MET KOPCETy YaKBIThIHAA KEJIEHCI3IKTED MKOK.

ArTa-aHanapra apHallFaH cleHn TakTanapia Kasakcran Pecny6mukacsiHbIH
«MeMIIeKeTTIK  KBI3METTEepi Typankl 3aHBD» MEMIEKETTIK KBI3MeT KepceTy
epexernepi, yakbITBl Ka3akK JoHE OpBIC Tinnepinne iminpi. CoHsiMeH Katap,
MOpTallAbl NMaknanaHy HyckaynbiFel Indigo24.kz. Orinim ynrinepi, MemmexeTTik
KBI3METTIH 9P TypJlepiHe KbI3MeT KepCceTy TopTibi TYpaJibl YeK-TIapaKTapsl 6ap.



«CHerypouka» 6e6exxkaiisl KMKK FuMapaThIHBIH aKapaTThIK TaKTaJlapblHa
MeMmileKeTTiK  KbI3MET KepceTy canachlHAa «MeMIeKeTTiK KbI3MeT —aiyra
KbI3METANlyIIbIap  KYKBIFBD), «MeMIIEKEeTTIK KbI3MET KOpPCETy calachblHa
IIaFbIMIaHy  TOpPTiGi», 3NEKTPOHABIK  KBI3METTI  HAcMXaTrTay  OOMBIHILA
Opolroposap UTiHIN KOWBUTFAHBIH Xa0apiaiMEI3.

CoHbIMEH KaTap, KbI3MeT anymsuiap 6iniM Gepy y#bIMBIHA MeMIeKeTTiK
KbI3METTEepAi aly MakcaThlHOa JKyriHreH kesge "Cuerypouka "Cobinmep -
banabakwace" KMKK KpI3MeTKepiepi MeMIIEKETTIK KbI3METTEpAi KepceTy
canacelHI OykieTTep MeH Gpounopiep-0, 3IeKTPOHIBIK KbI3METTEP/li KOIIIUTiKKe
Tapary GolbiHIma 6pormopanap—0, 6acka xa ( ara-aHanapra 6ananapasl MBY¥-ra
Ke3eKKe KOK )KoHE 3JIEKTPOHJBIK OarsITTap Gepy yamepici Typaisl xaasiHaMa-0),
OOMBIHIIIA XKYMBIC YHBIMAACTBIPIEI.

2024 xputrpl 01 kasan 31 Kka3saH apanbFbIHAQ KbI3MET alyIIbLIap
apacsiiia - 0 Opouropanap MeH GykneTrep TapaThlIabl. 0 afaM KaMThUIABI.

JAupexTop B.C.I'ony6uoBa
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KOMMYHANA AREKETTIK KAZBIHATIDIK KBCINOPbIHI PYKOBOHHTeJ"O
01-05/ 12 ,

AHaJIMTHYECKasi CIPAaBKa K OTYETY
N0 BHyTPeHHeMY KOHTPOJII0
32 Ka4eCTBOM OKAa3aHHS rocyJapcTBeHHbIX yCayr

[IpemoctaBnsem Bam wuHpOpManuioo 00 MCIONHEHHWH OT4YeTa IO
BHYTPEHHEMY KOHTDOJIO 3a KayeCTBOM IPENOCTABIAEMbIX TOCYAapCTBEHHBIX
ycnyr B chepe oOKa3aHHs rOCyIapCTBEHHBIX yCIYT 3a IIEPUO/ C 01.10.2024 roaa no
31.10.2024 ropa.

C suBaps 2020 roma BBeJeHa HOBas rocylapCTBEHHas yCiyra: «ITpuem
JOKYMEHTOB [Uis TlepeBoja MIM oOMeHa JeTed Mexay [OLIKONLHBIMHU
opraHM3alMAMH 06pa3oBaHHAMM», KOTOpas BKIIKOYeHa B PeecTp rocynapCTBeHHBIX
YCIIyT, HO Ha JaHHBI MOMEHT He OCYIIECTBIIAETCS.

KIKIT "Slcim - cam "CHerypouka" ofpasoBaHus ropoaa lllaxTHHCKa
ynpaBnenus obpasoBanus Kaparanmuncko# o6macTi" oCymeCTBISET GyHKIUY I10
NPEOCTABIEHHUIO 2 TOCYIapCTBEHHBIX YCIIYT:

- «[TpueM JOKYMEHTOB M 3auMCIIEHHE AeTed B JOLIKOJIBHBIC OpraHU3alluH
o6pazoBanus» (10 rocyiapcTBeHHbIX yCJIyr);

- «IlpueM [OKYMEHTOB Mjisi NPOXOXJACHHs aTTeCTalMd Ha MPHCBOCHHE
(moATBepXIeHHe) KBATHGHUKAIIMOHHBIX KaTeTOPUH Ielarorn4eCcKiM paboTHHKaM
¥ T[pHPaBHEHHBIM K HMM JHIaM OpraHM3aluii 00pa3oBaHHs, pealu3yIOLInX
MPOrpaMMBl JIOIIKOJBHOTO BOCHHUTaHMS M OOyYeHHS, HA4albHOro, OCHOBHOIO
cpeaHero, oOIEro  cpeiHero, TEXHMYECKOro  H po¢eCCUOHATIBHOTO,
nociecpenHero o6pazosanus» (0 rocy1apcTBEHHBIX YCIIyT).

CornacHO CTaHA@PTOB TOCYJApCTBEHHBIX YCIOyr  yCIyronoxy4aTeiiiM
rocyJapCTBeHHBIE YCIYTH OKa3bIBAKOTCH B OyMaxKHOH ¢GopMe U B 3IEKTPOHHOM
dopmarte nocpenctBoM nozcucremsl Indigo24.kz.

Ha 2 BHAa TOCYAapCTBEHHBIX YCIyr  YTBEPXICHBI  pEriaMeHTBI
roCyJapCTBEHHBIX YCIIYT.

KomnuyecTBo OTI(aBOB_B OKa3aHWH TOCYJapCTBEHHBIX YCIyT 32 OKTaA0pL 2024
roaa — 0.

3a OTYETHBIN MEPUOJ Kanod Ha KauecTBO OKa3aHHs rocyIapCTBEHHBIX yCIIyT
HeT, (haKThl HapyIIeHHs CPOKOB OKa3aHHs TOCYJapCTBEHHBIX yCIyT OTCYTCTBYIOT.

Ha crenae s poauTelell B JOIIKOJbHONW OpraHM3alMi Pa3MEIICHBI 3aKkoH
Pecry6nuku Kazaxcran «O rocyfapCTBEHHBIX yCIIyrax», [paBuiIa 1O OKa3aHHIO
rOCyJapCTBEHHBIX YCIYT Ha Ka3axCKOM M PpYCCKOM  s3blKaX, HHCTPYKIMA
nonb3oBanus nopranoM Indigo 24.kz. Taxke UMEIOTCS 0Opa3LbI 3asBJIEHUH, YeK -
JIMCTBI O TIOPSIIKE OKA3aHUs KaXIO0T0o BUJIa TOCY 1apCTBEHHOM YCIIyTH.



CoobmaeM, uro B KI'KIT «Slcnu-can «CHerypodka» Ha HH(pOPMALHOHHOM
CTeHIe pa3MelleHbl HHbopManuoHHble (uaepsl «[Ipasa ycllyronoinyyarenei Ha
MOJIydCHHE TrOCYNapCTBEHHBIX yciyr», «llopsmok o6XkaloBaHMs KadyecTsa
OKa3aHHs rOCYNapCTBEHHEIX yCIYT» B Cepe OKa3aHHs IOCYAapCTBEHHEIX YCIYT,
OPOLLIOPEI 1O MOMYIISPU3AUH TEKTPOHHBIX YCIIyT.

Taxoke npu obpamennu yciyronomyyareseif B OpraHU3aIio obpa3oBaHHs C
LCJIBIO MOMydeHHs IOCYNapCTBEHHBIX yCIyr coTpyaHukamu KI'KIT «Slcmu-can
«CHerypouka» Oblla OpraHW30BaHa paboTa o pacmpocTpaHeHHIo Opourop u
OyKieTOB B clepe OKasaHHs TIOCYZapCTBEHHBIX yenyr — 0 6pourrop Mo
MOTy IAPU3ALMH SEKTPOHHBIX yciyr— 0, vHble (MaMATKa POAMTENSM O MpOLEecce
ITOCTaHOBKM Ha ovuepenb AeTed B JIJIO W BBIIa4H 3NEKTPOHHBIX HANPABICHHEH —
0). B mepuog ¢ 01 oKTsOps no 31 okTabps 2024 ropa CpelH yCIIyromnoiyJaresuei
pacnpocTpaneHo — () 6porrop u GykineroB. OxBar HaceneHus 0 YeoOBeEK.

I'ony6uosa B.C.
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