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MemuiiekeTTik KbI3MeTTep/Ai canaJjibl KepceTyre imki 6aKkbliay sacay
OoMbIHIIA ecenKe aHAJTHHKAJBIK aHbIKTaMa

Cizre 01.01.2025 xpiagbin 31.01.2025 skbliFa  fedfinri  apasbikTa
MEMJIEKETTIK KBI3MET KOpCeTy asChIHOa MEMIIEKETTIK KBI3METTEP/i canabl
KepceTyre Iimki Oakpuiay jkacay OOMBIHINIA ece61H1H OpBIHAANYBl OOMBIHIIIA
aKmapar ibepim OTBIPMBI3.

2020 xpuIABIH KaHTapblHaH Oactanm "Mekrtenke neifinri 6imiM  Gepy
yMBIMIapel apacklHAa Oanamapisl aybBICTBIPY HeMece aibIpbacTay  VILiH
Ky>KaTTapasl KabObuimay" *aHa MEeMIIEKETTIK KbI3MeTi €HTi3iIIi, O MEMJIEKETTIK
KbI3METTED TIJIMIHE €HTI31IICe [, Ka3ipri yaKbITTa KY3yTy aChIpBLIFaH KOK,.

Kaparanner ob6nbicel 6imim  OackapMmaceinbiH [llaxTHHCK Kanmacel 6iniM
GeniMiHiH «CHerypouka» 6ebexxkaitet KMKK 2 MEMIIEKETTIK KBI3MET KOpCeTy
OoiibIHIIA (byHKummapnm KY3ere achIpap :

- «Mekrenke nedinri 6imiM Gepy MekeMeciHe GaianapAblH KyKaTTapblH
KabbL1ay KoHe Tonka Kabbuiaay» (1 MeMiIeKeTTiK KbI3MeT);

- «Mexkrernke melinri Top6He koHe OKBITY, 6acTayBIII, HETi3Ti OpTa, HKaJIIlbl
OopTa, TEXHHMKalbIK JOHE  KocCINTik, opra OiTiMHEH KeHiHri  6imxim
OepyyibIMIapbIHEH 6iniM Gepy GarmapnamalnapblH icke achlpaThbIHYHBIMAAPAAFEI
NeJarOrMKajIbIK KBbI3METKEpJep MEH oJlapFa TEHECTUIpreH TyJIFalapra KbI3MET
caHaThIH Oepy (pacTay) arTecraTTayblHaH OTyre apHalFfaH KyKaTTapsl
kabpuiaay» (0 MmeMieKkeTTIK KbI3MET).

MeMIiekeTTiK KbI3MET .CTaHJapTTapblHa CoKeC KbI3MET allylibliapra
MEMIIEKETTIK KbI3MET Kara3TYpiHAe KYprisinemni xoHe DIeKTPOHABIK KbI3METTEP/i
Indigo24.kz. '

MeMieKkeTTiKk KBI3METTIH 2 TYypiHE MEMIIEKeTTIK KBI3METiHIH YaKbIT
IIEKTEYIiri KOWBIIFAaH.

2025 xbl1bIH KAHTAP aiibl apaJIbIFbIHAA MEMIIEKETTIK KbI3MET KOpCeTyIeH
6ac TapTkanaap cansl — 0.

Ecentik ke3eH O0MBIHIIA MEMIIEKETTIK KbI3MET KOPCETy calachlHa LIaFbIMIap
GOIFaH KOK, MEMJIEKETTIK KbI3MET KOpCeTy YaKbIThIH/IA KeNeHCI3aiKTep HKOK.

Arta-aHanapra apHanFaH claeHJ TakTandapiaa Kasakcran PecryGiamkachIHBIH
«MeMIIeKeTTIK KbI3METTepi Typaibl 3aHbl» MEMIIEKETTIK KbI3MET KOpPCETY
epeenepl, yakbIThl Ka3ak JKoHe opbic Tinuepikme imiHai. CoHBIMEH Katap,
noprajnibl nanganaHy Hyckaysbeirel Indigo24.kz. OtinHilm yiuriaepi, MEMJIEKETTIK
KBI3METTIH op TYpliepiHe KbI3MET KOpCeTy TOpTibi Typasbl YeK-Iapakraps! Gap.



«CHerypouka» 6eGekxkaiisl KMKK FUMapaThIHbIH aKIapaTThIK TaKTaJapbHa
MeminekerTik  Kpi3mer KképceTy canacbiiiia «MemiekeTTik Kbi3MeT anyra
KBISMETAIYIIBLIAD  KYKBIFB», «MeMIEeKeTTIK KbI3MeT KOPCETY carachlHa
IIaFBIMAAHY  TOPTIGi»,  SNMEKTPOHIBIK  KBI3METTi HacuxaTray  OOMBIHIIA
Opowoposnap ifiHiN KOMbITFAHBIH xabapnaiMeI3.

ConbIMeH karap, KbI3meT alylmsuiap 6iniM Gepy yibIMBIHa MeMitekeTTik
KBISMETTEpAi aly MaKcaTblHOa SKYLiHFEH KesJe "Crerypouka "Cobinep -
banabakmace" KMKK KbI3BMETKEpPJIEpI MEMJIEKETTiK KBI3METTEP/I  KOPCETY
canachlH OyKieTTep MeH Gpomropnep-0, SJIEKTPOHABIK KBI3METTEP/Ii KOIIIUTIKKe
TapaTy GolibiHma Gpounopanap—0, Gacka na ( ara-ananmapra 6Gananapasr MBY-ra
KC3CKKE KOIO oHE 3/IeKTPOHIBIK GarbiTTap Gepy ynepici Typaisi *XaJplHaMa-0),
OOMBIHIIA JKYMBIC YHBIMIACTBIP/IEL.

2025 xplarer 01 kaunrap 31 KaHTap apalbIfbHAA KbI3MET allyliblIap
apacbiHfia - 0 6pounopanap meH 6yknerrep TapaTbUIAbl. 0 agaM KaMThUIIEL.
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PykoBoauTeJito

I'Y «Otpen o6pasoBaHus
r. lllaxTuHcka
ynpasJieHHs 00pa3oBaHMs
Kaparanauackon obacTu
Ouncouu H.B.

AHajlHTHYECKas CIIPABKa K 0TYETY
0 BHYTPeHHEMY KOHTPOJIIO
3a KA4eCTBOM OKa3aHHs rocyJapcTBEHHBIX yCJayr

[IpenocraBnsieM Bam wuHQopManuio 00 HCHONHEHHH OTYeTa 110
BHYTPEHHEMY KOHTPOJIO 3a KayeCTBOM IIPENOCTaBISEMBIX TIOCYJapCTBEHHBIX
yciyr B chepe OKa3aHusi roCyJapCTBEHHBIX yciyr 3a nepuoz ¢ 01.01.2025 roaa mo
31.01.2025 rona. _

C suBaps 2020 roma BBeleHa HOBad rocygapcTBenHas ycayra: «[Ipuem
JIOKYMEHTOB Uil [epeBoja HWIH oOMeHa JeTed = MeXIy JAOLIKOJbHBIMH
OpraHM3alMaMHi 00pa30BaHUAMMIY», KOTOpas BKIIOYeHa B PeecTp rocy1apCTBEHHBIX
YCIIyT, HO Ha JAHHBI MOMEHT HE OCYIIECTBIISACTCS.

KIKIT "Slenum - cap "CHerypouka"' o6pasoBanusi ropoga IllaxTuncka
ynpaBienus obpasosanus KaparaHauHckoi 06macTi" oCcymecTBiseT QyHKIUH 1O
MIPEIOCTaBIEHHUIO 2 TOCYJapCTBEHHBIX YCITyT:

- «[IpeM JOKYMEHTOB M 3ayMCJIEHHE JeTel B JOLIKOJbHBIE OpraHU3alMu
obpaszosanus» (1 rocysapcrBennas yciayra);

- «[IpueM HOKYMEHTOB s NPOXOXJIEHHs aTTeCTallid Ha IPHCBOCHHUE
(MOATBePsKIeHHe) KBATH(pUKAMOHHBIX KaTerOpHi NeJarorniyeckuM paboTHHKaM
¥ T[pUpABHEHHBIM K HHAM JMIAM OpraHu3aluii o0pa3oBaHHs, peallM3yIOUIMX
MpOrpaMMbl JOLIKOJIBHOTO BOCHHTaHUS M OOydYeHHs, Ha4allbHOTO, OCHOBHOIO
cpeaHero, OOIIEro  CpefHEero, TEXHHYECKOro M  NpOGECCHOHANBHOIO,
nociecpennero obpazosanus (0 rocy1apcTBeHHbIX YCJyT).

CorjgacHO CTaHAApPTOB TOCYAApCTBEHHBIX YCIYr  YCIyTrOMNOJTy4aTessiM
rocy/1apCTBEHHBIE ycnyrpli OKa3bIBAlOTCA B OyMaxkHOH (hopMe M B 3JIEKTPOHHOM
dopmare nocpenctsoM noacucteMs Indigo24.kz.

Ha 2 BHZa TroCylapCTBEHHBIX YCIYI  YTBEPXAEHBI  PETJIAMEHTHI
rocy1apCTBEHHBIX YCIYT. ‘

KoMMyecTBO OTKa30B B OKAa3aHMM I'OCYJAPCTBEHHBIX YCIyr 3a siHBapb 2025
roaa — 0. , i

3a OTYETHBIH MepHO Kajlob Ha Ka4eCTBO OKa3aHHs IOCYIAapCTBEHHBIX YCIIyT
HeT, (GaKThl HAPYIIIEHHsI CPOKOB OKa3aHMs FOCY JapCTBEHHBIX YCIIYT OTCYTCTBYIOT.

Ha cTeHze 1Is poaMTeNned B JOIIKOJIBHOW OpraHH3alliM pa3MelleHbl 3aKOH
Pecry6muku Kazaxcran «O rocyapCTBEHHbBIX YCIyraxy, IMpaBHja MO OKa3aHHIO
rOCyJJapCTBEHHBIX YCIyl Ha Ka3aXCKOM M pYCCKOM s3BIKaX, HHCTPYKLHSA
nosp3oBaHus noprtanoM Indigo 24 kz. Takxke uMel0TCs 0Opa3siibl 3aABICHUH, YeK -
JIUCTBI O MOPSJIKE OKA3aHKsA KaXKIOro BUIa TOCYJapCTBEHHON yCIIyTH.



CoobmaemM, uro B KI'KIT «Scmu-can «CHerypouka» Ha HHQOPMAIMOHHOM
cTeHzie pa3MelieHsl HH(bopmaluoHHble (uaepsl «[IpaBa ycimyromoinyyaTened Ha
TMolydeHHe TrocyaapcTBeHHbIX —ycmyr», «[lopspok —obxanoBaHHs —KauecTBa
OKa3aHUA TOCYJapCTBEHHBIX YCIyI» B c(epe OKa3aHWs IOCyJapCTBEHHBIX YCIYT,
6pOLIIOPHI 110 TOMYJIAPU3ALMH SJICKTPOHHBIX YCIIYT.

TaksKe IpH 06palIeHHH YCIYToNnolydaTelel B OpraHu3alio 00pa3oBaHus C
LIebI0 TIOJIy4eHHs rocyaapcTBeHHbIX yciyr corpyanukamu KIKII «Acnu-can
«Crerypouka» 6blia opraHu3oBaHa paGoTa IO PaclpoOCTPaHEHHIO Opouliop H
6yknetoB B cdepe OKaszaHHs TOCy[AapCTBeHHBIX ycuyr — 0 Opolop 10
IOy SApU3ALMK 3TEKTPOHHEIX ycinyr— 0, uHble (IaMATKa POAUTENAM O mpoLecce
OCTaHOBKM Ha ouepenp fereit B JIJIO ¥ BbIIauM 3IEKTPOHHBIX HAINpPaBICHUEH —
0). B neprox ¢ 01 ssuBapsi mo 31 sinaps 2025 roxa cpenu yCIIyromnoiyyarenen
pacnpocTpaneHo — 0 6pourop u Gykneros. Oxsat HaceneHUs ( YeNOBEK.
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