«loxapim arsinparsl JKbEM» KMM

2022-2023 oKy KbLILIHAA KYprizijierin
Kazakcran Pecnybimkacsinbing «Cri6aiinac seMKopJBIKKA Kapehl iIC-KHMbBLT TYPAaJIbi»
3anm men 2022-2023 xuuiaapra apHagaran cbi0aiiiac eMKopPJIbIKKA Kapehl CTpaTerusiChii

ICKE ACKIPYFA APHAJFAH ic-uapajapbl 00MbIHILA

AHBIKTAMA

Takmpeiobi: Mekren dhoiiecine 6inim 6ackapmacsiisin Call center ---- TeneoHbl MEH CEHIM tenepoHsl ----- CECHIM
RIAMTIH OPHANACTHIPY, TYCKEH apbi3-1arbiMAap bl TIPKEY KITaIackiH apHay

Maxcarsi: Corfaiinac )xeMKOPIBIKTBIH aJIBIH aly

O0nekTici: xxocnmapianran
CyvObexTici: aubiKTaMa

AKayanreinap: JTDKO

Opninaay mepsimi:

Herizaemeci: :
2022-2023 oky xbubiHaa xkypriziterin Kazakceran PecnyOnukachinbiH «Cpr0aniac :)KxeMKOPJIbIKKA KapcChl 1C-

KHMBLT Typanbsl» 3ansl MeH 2022-2023 xpuiiapra apHaFaH cbhi0aiinac )KeMKOPJIBIKKA KapChl CTPATErHsAChIH

iCKe achIpyFa apHaJIFaH ic-Iapaiapsl GONBIHINA iC mapanap Kocnaphl Herisre anbiHsl. MekTeOimi3ae .2(.)22:-2023 OKY

KbITBl GolibiHma CriGaiinac JKeMKOPIBIKTHIH AJIBIH any OOMBIHINA )KYMBIC XKOCMAphl KypPBUIBIN OCKITIIIAL Mexren

MejarorTepine TYCIHIK JKyMBICH Kyprisinai. Mekren (oiiecine Ginim Gackapmaceinbii call center TeeoHbl MCH

ceHiM TeneOHbI JKOHE CEeHIM KM OpPHANACTHIPBUIAB. MekTenke Kipe GepicTe Ke3eKIll OTBIPATBIH KPS apbis-

WIaFbIMAAP/bl TIDKEY KITAMIIACHl apHANABL. Al caifbiH CEHiM JKOLIITi, apbI3-IIaFrbiM KITAMIIAChl TIPKEIIT KapaJIbiil

OTBHIPBLIA B
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«llacapim arsnars JKBBM» KMM
2022-2023 oKy ®BUILIHA KYpriJijerin
Kazakcran Pecnybimkachimnin «Cnt0aitnnc meMrKopABIKKA KApCehl IC-KHMBLT TYPaJibiy
Janst men 2022-2023 xuliapra apuanran cuifaitiac memMKopibIKKa Kapehbl crparerusiChbif
ICKEe ACKIPYFA APHAJIFAH iC-napaaapsi 00HbLIHINA

AHBIKTAMA

Takmpuios: Kaszaxeran PecnyGnukacsinsii 2015 sxbutest 18 kapamagarst Ne410-V "Cribaitnac )KCMKOP:;I KK?C’;ZF:;;:
IC-KMMBIN Typans” 3anbiHbiH 12- Gabel «Cribaiinac xeMKopibiKKa Kapehl EKTEYIEP, 13‘:6865' «IvIEMJ i 90
OYHKIHAIAPABI OPBIHAAYMEH CHIMBICTIANTBIH Kbi3MeTy, 14-0a051 «KaKbiH TYBICTAP/IBIH, epm-3aubm"rbmapnbglm; g
RCKOKATTAPABIH GIpre  Kei3MeT(kymbic) icteyine son Gepmey», 15-6a0s1 «Myienep KakThiFbIChD OAMTAP
OaCIIBINBIKKA anbill XXYMBIC XKYPri3y.

Maxcarni: Cribaiinac >xeMKOPABIKTBIH alAbIH aJly

O0nexTici: >xocnapianran
CvObeKTici: aubIKTaMa
Kavanreinap: ITDKO
Opbingay mep3imi:

Heriznemeci: g ADCHI 1C-
2022-2023 oky »buisiHAa xkyprizinerin Kasakcran Pecrny6nukachiHbiH « Cbibaiiac sK€MKOPJIBIKKE K p

KAMBUT Typams 3ansl Men  2022-2023 skpuinapra apHanran ceibaiiiac AKeMKOPIJIBIKKA Kapchl CTPATerdACKH 1CKE
acbIpyra apHalFaH ic-apanapsl OOMbIHINA iC mapanap jxocnaphl Herisre anbiHbl. Ka3zakcraH Pecny6nm<acsémgﬂ
2015 sxeures 18 xapamramarsr Ne410-V "CriGaiinac jeMKOPIbIKKA Kapehl iC-KHMbUT Typajibl’ 3aHbIHBIH 12- g
«Cpibaiinac »xeMKOpIbIKKa Kapehl mekTeysepy, 13-6a6b1 «MeMmnekeTTik (yHKIsIap bl OpbIH/ayMCEH ChIMBICTIAHWTBIH
KbisMeT), 14-0abmi «KakbiH TybICTapABIH, epiti-3aifbINTHIIAPABIH HEMECE JKEKKaTTapbiH O1pre KBI3MET(3KYMBIC)

ICTey1HE k0N Oepmey», 15-6a0b1 « Mymuenep KakThIFBIChD) GanTapbiH 6aCIIbIIBIKKA aJIBIT JKYMBIC XKYPT13Y.

JKayanTel MEMJIEKeTTIK JiayasbIMAbl aTKapaThlH ajamzap, MEMJICKETTIK (DYHKIHsJIApAbI .OprHIlayf‘a
YOKUIETTIK OepinreH anampaap (63 Kbi3METiH TYpaKThl eMec HeMece 0acka sKyMbicTaH OocaTplIFaH HET131e Ay3CTe
dACBIPDATBIH MICJIMXAT ACHYTAaTTapblH KOCMAraHAa) >MOHE MEMJIEKETTIK (DYHKLMsIAPIBI opbm{ugyra YOKUJICTTIK
Oepumren amampapra TteHectipiaren amammap (Kasaxcran Pecny6nukaceinbiH [Ipesupentririne, KasakcTad
PecnyOnmkacer [lapnaMeHTIHIH HEMeCe MACIMXaTTapbIHbIH ACMYTATTHIFBIHA, Ay JaHAapIbIH, 06115101“515 MaH.bIBI?I §ap
KajanapablH, ayAaH/IbIK MaHbI3bl 0ap KajanapAbiH, KEHTTEP/IH, aybUIIapAbiH, aybUIABIK OKPYTTEPAIH SKIM/IIIMHE,
COHJZIal-aK MKEPruIlKTl ©31H-031 0acKapy/blH caianOansl OopraHaapeiHa MYIIENIKKe KaHAUAATTapAbl KOCMaFraHaa),
nayasbsIMIbl aJamJap ©3[EpIHIH KaKbIH TYBICTaphl, »KyOaisl (3aiiblObl) JoHE (HeMece) >KEK)KaTTapbl aTKapaTblH
nayassiMapra Tikejaed OarbIHBICTHI OOJaThIH JlayassIMAap/bl aTkapa ajJMalabl, COHHai-aK >KaKbIH TYBICTapBI,
KyOaubl (3akblOBI) KOHE (HEMece) JKEK)KaTTaphl Tikejaed OarblHBICHIHAAQ Ooma anmainel.l-1. MemekerTik
Jlaya3bIMFa HE MEMJIEKETTIK HEMECe COllapra TeHECTIpUIreH (yHKUusmapAbl aTKapyra OaaHbICThI Jlaya3bIMFa
KaHauaaTTap OoJibin TaOBUIATHIH afamMJaap e34epl Jiaya3biMJbl aTKApyFa YMITKED YHBIMHBIH OaCLIbLIBIFBIH OCHI
VHBIM/IAa XKYMBIC 1CTEHMTIH KaKbIH TYBICTaphl, KyOaibl jxoHE (HeMece) jKEKKaTTaphl Typassl jkaz0ania HbeICAHA
xabappap eryre MiHAeTT1.2. Ocbl GanTeiH 1-TapMarbiHbIH TananTapblH Oy3aThiH agamaap, erep ojnap KepceTijireH
Oy3ymbUIBIK OaMKaiFaH Ke3JieH Oacram ynn ail 10IHAE OHBI €PIKTI TYpJe jKoiimaca, OCBIHAAN OarbIHbICTHUIBIKTHI
Oonrer30aiTHIH J1aya3bIMFa aybICyFa THIC, all OCBIH/AN aybICy MYMKiH G0JIMaraH Ke3/ie OChl KbI3METILIIeD, i K O1peyi
Naya3biMbIHAH WIBIFAPbUTYFa HEMECE KOPCETUINEH (DYyHKUMAIapAaH e3reeil 0ocaThulyFa tuic.Eckeprne. Ocol 3anna
JKaKbIH TyBICTAp JIEN aTa-aHajiapbl (aTa-aHacel), Oajmajapbl, achlpan aJymobLIap, achIPIN ajbIHFAH Oananap, ara-
aHace! OIp jkoHe ara-aHachl OeJeK ara-1HUIEPI MEH ama-CiHiijiepi (KapblHAAcTaphl), aTackl, dKeci, HEMepenepi,
JKeKKaTTap Jien — KyOaibIHbIH (3aiibIObIHBIH) aTa-aHackl O1p JKoHE aTa-aHackl OeJiek ara-1HLIEepl MEH ana-ClHnepi
(KapblHJacTapel), ata-aHanapsl MeH Oananapel TyciHuieni.3. Ocsl GanThiH 1-TapMarbiHAa aTanFan aZlaM1apIblH
KBAa3MMEMJIIEKETTIK CEKTOP CyObeKTICIHIH O1p Oackapy opranbiHza (baifikay KeHecine, aTKapy1lbl OPraHblH/a) O31HIH
JKAKBIH TYBICTAPBIMEH, jKyOalibIMEH (3aiibIOBIMEH ) JKOHE (HEMECE) JKeKIKAaTTapbIMEH O1pre JIaya3sIM/Iap/ibl aTKapybIHA
THIABIM CalbiHaAel. OChl TapMaKThIH OIpiHIIT OOJIriHIH TanantapbiH Gy3aThiH alamaap, erep onap KepceTinre




Oy3ymbanK ansikranran kesnen Gacran yur ait iminne onp epiKTI TypJie Koiimaca, KBAIUMEMIIEKETTIK CEKTOP
cyOnekTicinin Gip Gackapy opransina (Gaiikay kenecine, arkapyiisi opramsisia) Giprecken kpamerri (KyMbICT 'f‘)
CONrui30afTHIN NAYasbIMEa aybIcyra XaTaasl, an MyHaait aysicy Mymkin GonMaran Ke3jie OChl KYMbICKEPJICPATH
OIpeyt KBI3METTCH IILIFAPbUIYTa HeMece KopeeTinren dynkimsiapaan ore je 60carburyFa xKaTapl.

A
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«Haxapim arsimparst JKbbM» KMM
2022-2023 oKy XKbIJILIH/IA XKYPriZiuieTiy
Kazakeran Pecnybimkachinbing «Ch102ii,1ac :KeMKOPJIBIKKA Kapehl IC-KMMBLT TYPaJibi»
Jaust Mmen 2022-2023 xxbpiaapra apHagaran cbi0aiiiac :meMKopIabIKKAa Kapcbl CrpaTerusichbin
ICKE ACKIPYFA APHAJIFAH ic-1apajapbl 00HbIHILIA

AHBIKTAMA

Takbipuiob: Mekrenme Typii ceGentepMen Ke3-KeareH MepeKestik ic-iapanap/bl 6TKi3yre, mapyanibuibli, KEHCE
3aTTapbiH anyra, Tarkl 6acka MakcaTTa aTa-aHanapaaH 3aHChI3 aKia JKMHayFa KaTaH TYPAE ThIMbIM Caily OarbITHIH/IA
aTa-aHaJap MEH MEKTEN Y)KbIMBIHA TYCIHIIPME KYMBICTAPBIH MKYPri3y.

Makcarebi: Coifaiinac skeMKOPIIBIKTBIH aJIJBIH Ay

O0neKTici: )xocnapianran

CyOnexTici: aupIKTama

Kavanreiiap: ITDKO

Opbinaay mep3simi:

Heriznemeci: :
2022-2023 oKy KbUTbIHAA Kypriinerin Kasakcran Pecny6mikacsiabif «Chibaiinac xeMKOPIBIKKA Kapehbl 16~

KHMBLT Typais» 3anst MeH 2022-2023 sxpuigapra apHanFaH chibaiiiac )KeMKOPJIbIKKA KapChl CTPATErHACHIH

ICKE achIpyFa apHaJiFaH ic-nmapajapsl 00MbIHINA i¢ Iapaiap »OCIapbl HEr13re aJIbIHBL. MexkTernTe Typsl ce0enTepMeEH

Ke3-KEeNTeH MEPEKENK I1C-Iapajap/abl oTKI3yre, miapyaiblUlblK, KEHCE 3aTTapblH ajyfa, Tarbl fpacka MakKcarra ara-

aHajap/laH 3aHCHI3 AKIIA KHHAYFA KATAH TYPAE THIABIM caidy OarbITBIHAA ara-aHajap MEH MEKTCN YIKbIMBIHZ

TYCIHAIPME JKYMBICTAPBIH KYPridy. bi30iy mekmebimizoe Culbin Jicemexutinepine OKywblnapoan akuid JHeunaysd

V3L10i-Kecinoi muliivlM canviHean. Mexmenme akuia Jjcunamay mypanst Oyipelk ma mexmenmiy xipebepicinoe iyl

myp. KMM akimuniziri 2022-2023 0Ky >KbIIbIHAA COHFBI KOHBIPAyFa jK9HE KOPBITBIH/bBI aTTECTaTTay/lbl TaNChIPYTa

aDHANIFAH CaAJTAHATTH JKHBIHAB OTKI3y Ke3iHae chibaitac >KEeMKOPJBIKKA KapChl MOIACHHMETTI KajbINTACTBIPY
makcateinga ECKEPTE/I:

1. Mexren aKIMIILITT MEH MyFaliMAEPre Ke3-KeJIreH TYPIET] ChIMIBIKTap ajlyFa, KOJIMa-KOJI aKiia )XuHayra, COHbIH
1II1H/Ie aTa-aHaJIap KOMUTETIHIH KOMETIMEH THIABIM CaJIbIHA/IbI;

2. MexrenTin Kaxerrunkrepine, 4,9,11 ceIHBINTH asgKTayFa aKlla )KMHayFa KaTaH ThIMBIM CaJIbIHAIbI,

3. Mexren SKIMIIJIr MeH ChiHbIN xkerexminepi «COHFbI KOHBIPAy» iC-IDApachiH ©TKI3y TOPTIOl jKOHE KaylNCI3IK
TaJanTapblH CcaKTay Typasibl OapibIK KaThICYIIbLIapFa HYCKay Oepyl KakKeT;

4. MexTen OKyLIBUIAPBIHA OKY JKBLJIBI MEH MEKTENTIH asKTaTyblHa apHAIFaH CaJITAHATTBI JKMBIH OTKI3UIETIH KYHI
KaJlaHbIH cas0aKTapeiHa, OMBIH-CAybIK OpBIHIApbIHAA, COHAAW-aK OJAaHla THIC JKEPIEPHE JKaIlall MepeKenep
yiBIMJIACTBIPYFa KaTaH THIMBIM CaJIbIHA/IbI.

KypmerTi ara-ananap! JKorapsina aTanraH Tajnantap/ibl OpbIHAAY IbIH MaHBI3ABUIBIFBIH €CKE CallaMbl3, OUTKEH1 O13111H
GasiaapbIMBI3IBIH OMipi, JEHCAYJIBIFBI MEH Kay1ICI3/Iir OChIFaH OaIaHbICTHI.
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«axapim arsipars: 2JKBBM» KMM
2022-2023 oKy KbLJABLIH/A KYPrizijierin
Kazakeran Pecnybumkachinbin «Cr16aii1ac :eMKopabIKKa Kapehl IC-KUMBLIT TYPaJibi»
Zanp men 2022-2023 xuiaapra apuagaran cbi0aiiiac meMKopJIbIKKAa Kapesl CTpaTeruschii

ICKEe ACBIPYFA apHAJIFAH ic-mnapajapbl 00MbIHINA

AHBIKTAMA
Takuipuiobi: MekeMeHIH KOKeTTUNM YilliH 3aHCH3 aKIua )KHHAYFa ThiiibIM caty Macesiect OOMbIHIIA regarortap

YOKBIMBI JKOHE aTa-aHanap apachiijia TYCIHAIPME HyMBICTaphl XKYPri3ijin, 6eariieHreH )Kocnapra ColiKec caacH
ngpmﬂ, KOFaMABIK OIpJIeCTIKTEP K KaThICYbIMEH aii caiibii chibaiiiac )KeMKOPJIbIKKA KapChl JKUHAJIBICTAP
YHBIMIACTHIPY .

Maxcarsi: Cribaiinac eMKOPIBIKTBIH aJIJIbIH any
O0BbeKTIC: XKOCTapianran

CyO0beKTici: aHbIKTaMa

HKavanreiaap: ITDKO

OpbiHaay Mmep3imi:

Herizaemeci:

2022-2023 oKy xbinbiHAa xyprisinerin Kazakcran Pecny6nukacsiabii «Chibaiinac xKEMKOPIIbIKKE Kap
Typans» 3anst Men 2022-2023 xwuapra apHairaH ceibaiinac sKeMKOpPIIbIKKA Kapehl CTpaTerusiChin UG
ICKE aCBIPYFa apHAIFaH ic-mapaiapsl O0MBIHIIA iC apaiap OCmaphl HEri3re aibHIbL. MekeMeHiH KaueTTIIIr yIiH
3aHCHI3 AKIIA JKHHAYFA THIMBIM Cay Moceleci GOMBIHIIA Iearortap YKbIMbI XKoHE aTa-aHajlap apachitild TYCIHIIPME
KYMBICTAPHI XKYPri3unn, OenrijieHres »Kocnapra CoOMKec Cascu napTs, KOFam/bIK 6ip/ecTIKTEpIH KaTbICybIMEH 2K
caiibiH chI0ailIac JKEeMKOPIIBIKKA KAPChI KHHAIBICTAp YHbIMIACTHIPY. MeKTenTep/e 3aHChI3 aKia JKHHAY (paxTiICPIHIA
aNJIBIH ajy

Chl 1C-KMMBIJI

2022 KpUTABIH KBIPKYHEK aMbiHAa 23 KyHI MEKTENTEepAE 3aHChI3 aKla XKHHAY haxTinepiHIH JIABIH ATy
Macessiepl OOMBIHIIA )KMHANBIC OTTI. B
IITapara Crifaiinac skeMKOpPJIBIKKA Kapchl Kbi3MeTTiH IIpeBeHius 6ackapMachIHbIH GacuIbIChl , KaaachIHBIH bUTIM
6epy GeniMiniy Gacubicsl , [Ipokyparypa, 00mbicTbiK butiv OackapMachHbIH OKINAEPl, KaJlaJblK MEKTEIl JHPCKTOPEI
MEH aTa-aHajap KaThICTHI.

Binim Gepy canachlHAarkl ©3eKTi Macenenepain 01pl — MEKTeNTep MCH danabaKmanapiaarsl 3aHCBI3 aKlla XUHAY
maceneci. JKeHIey >KyYMBICTaphIHBIH K€3 KEJreH TYpiHe, abaTTaHAbpyra, OKy MaTcpHalliapblHa, MaTepHaJIIbIK-
TEeXHUKAJIBIK KAMTAMachl3 eTyre xoHe 0acka J1a 3aTTapra aTa-aHaJlap/iaH aKiia KHHayrd KaTal THIABIM CaAJIIHA/IBL.
Kasipri yakbiTta « WhatsApp» MecCeHDKEPIHIH aTa-aHajiap YaTrapblHia MEKTEI GiTipy KeIlliH OTKi3yre, MyFaiMIepre
CBITBIK aiTyFa OaiiJIaHbICThI aTa-aHajlap/iaH aKIla XWHAY YKYPIII JKaTBIP.

JlenaprameHTTiH [IpeBeHIHs 6acKapMachHbIH OACIIBICHI KP AsamarttsiK Komekcinin 509-6a6sinbin, KP «Ceibdaiinac
JKEMKOPJIBIKKA KapChl 1C-KUMBLT Typaib) 3aHbIHBIH HOpMaapbIH TYCIHIIPAL.

Ajita keTy kepek, Cpi0aiinac jKeMKOPJIbIKKA KapChl KBI3METI aTa-aHaJlap/aH aKiia )KuHayFa o1 OepMey MaKCaThIHAA
BiiM 6ackapMachIMEH TYPaKThl TYPAE O1pIecKeH ic-IIapayap eTKI31I TYPabl.

Erep ci3re cbl0annac jXEMKOPJIBIK dhaxrinepi Typasl Genrini 60s1ca, OHAA C13 TOyNiK OOHBI )KyMBbIC 1IcTelTIH Chidainac
HKEMKOPJIBIKKA KapChl kpr3merTiH 1424 Call-opTanbirbiHa Xabapyaca anaThiHbIHBI3bI eciHi3re canambli3. « CBIHBIIITHIH

VI bIM/1aCTHIPY IIBLIBIK MaceieNepi YIUiH JKaaKbl aJIaThIH ChIHBIII KETEKIIIC1 0ap. ATa-aHangp KpMmmepi 1C XKY3IH/E
aKIIIA SKAHAY KypaIbiHa aiHai el Tekcepy jKyprisy Ke31HAS AUPEKTOpIIap, OKy MEHTEPYIILIEP!, ChIHbLI KETEKILLIEP!
MeKTell KaObIprachlHAa aKmia OKMHAJIBIN OKaTKaHIBIFRl  Typajibl OUIMEHTIHAIKTEPIH aWTazbl, OChLUIakIIa
KAayankepIUTIKTCH KYThUTY/(bl oitnaiinel. Anaiiga, 013a€ 6ipifﬂ}1i OaciipuIapAbiH, OarbIHBICTHITAPABIH ChiOaknac
SKEMKOPJIBIK YIIIH JKayarnKepIIUIr: 3aHHaMalbiK neHreune OCKITIUIrEH. Connaﬁ-als, KP «Crpi0ainac »KeMKOPJIbIKKA
Kapchl 1C-KMMBLIT TypajibD) 3aHBIHBIH 22-0a0b1 0Oap, OFaH COMKEC MEMJICKETTIK OpraHJap/biH, YHBIMIAPIbIH,
CBaTMEMIEKETTIK CEKTOp CyObEeKTLIEPiHiH GacublIaphl Oar bIHBICTE! KBI3METKEPJIEP/IH ChI0ANIIAC EMKODPIIBIK KYKBIK
Oy3YIIBUIBIKTAp sKacaybIHbIH aJIbIH ally JKOHIHAET] JIaya3bIMABIK MIHACTTEPIH OPBIHAAMAFaHbl HEMECE THICIHIIES

OpBIHIaMaFaHbl YIIH TOPTINTIK JKAyanThUIBIKTA O0NIaIb!.
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