«loxapim arsinaars 2KbbM» KMM

2023-2024 oy XKbLIBIHAA KYprizijerin
Kazakcran Pecnybimkacsinbig «Cui0aitjiac seMKOPJIBIKKA KApPChl IC-KUMbBLI TYPaJIbi»
Janpt men 2023-2024 xupunapra apHaaran cbi0ailiac eMKOPIAbIKKA KAPChI CTPaATerusiChbi
ICKE aChIpyFa apHAJIFAH ic-1apajaapbl 00MbIHIIA

AHBIKTAMA

Taxkwipuibbi: Mexren ¢oiiecine Oumm 6ackapmaceinsiy Call center ---- Tenedonb MEH CeHIM TeNE(POHBI ===== CEHIM
KAMNTTH OPHANACTHIPY, TYCKEH apbI3-1IaFbIMIap bl TIPDKEY KITanmackiH apHay

Maxcarni: Coifaitnac »xeMKOPIBIKTBIH abIH ay

O0bekTici: >xocmapianran

CvObexTici: ausiKTama
AKavanreinap: JITDKO
Opbiraay mep3imi:
Heriznemeci:

2023-2024 oky xbutbiHaa xyprizinerin Kasakcran PecnyonukachiHbiH « Cer0aiinac ;keMKOpJIbIKKa KapChl 1¢-
KUMbLI Typansi» 3ansl MeH 2023-2024 xeuinapra apHanFaH cbibaiiiac xeMKOPIIBIKKA KAPChI CTPATErHACHIH
ICKE achIpyFa apHaJIFaH ic-mapanapsl GoMbIHIIA ic mapanap »ocmaps! Herizre ansiaapl. Mextebimizae 2023-2024 oky
KoLl OoiibiHma Cridaiinac KeMKOPIBIKTHIH aIbiH alny OOMbIHIIA »KYMBIC JKOCTAphl Kypblabn OekiTiiml. Mekren
eAarorTepise TYCIHIK JKYMBICHI xKyprisuiai. Mekren doiiecine 6imim G6ackapmacsiasig call center TenedoHsl MeH
CEHIM TeNe(OHBI JKOHE CEHIM JKOIIIr OpPHANACTHIPLUIABI. MeKTenke Kipe 6epicTe Ke3eKIi OTHIPAaThIH JKEpAE aphi3-

IIaFBIMAAPAbI TIDKEY KITANuachl apHAIABL. Al CaifblH CEHIM JKOLIIri, apbi3-IIaFrbIM KiTammachkl TIPKETIN Kapabiil
OTBHIPBUIAIBIL.

TopOue 1ci xeniHaeri operadOacapsi: ﬁ Hmanraii JI.H.



«Iakapim arsinaars 2JKbbM» KMM
2023-2024 oKy KbLILIHAA XKYPrizijierin
Kaszaxcran Pecnybumkacsinbin «Chi0ailiac meMKOPIBIKKA KAPCHI IC-KHMbLT TY PaJibi»
Janul men 2023-2024 xuiaaapra apHAIFaH cbi0aiIac XKeMKOPJILIKKA KAPChI CTPATErHsiChiH
ICKe ACKIPYFa apHAJFAH IC-1apaapbl 00MbIHILA

AHBIKTAMA

Taxkmpuiobr: Kazakeran Pecny6mukacsiasii 2015 sxoutrst 18 kapamagarst Ne410-V "Cribaiinac :meMKOPIbIKKa KapChl
ic-kumMbin Typansl” 3ansiabi 12- 6a6s1 «Chibaiinac xKeMKOpIbIKKa Kapesl mekteynepy, 13-6a0wi «MeMIIeKeTTIK
GYHKIMAIAPAL OPBIHAAYMEH ChIMBICTIAWTBIH KbI3MeT», 14-0a0b1 «2KaKbiH TYbICTAPIbIH, epIti-3aibINThISIAPAbIH HEMECE
XeKKatTapasiH Oipre KBI3MET(XKYMBIC) icreyine on Gepmey», 15-6a6b1 «My/aenep KaKThIFBICHD) OanTapbiH
OaCIIBUIBIKKA AJTBITI )KYMBIC XKYPTI3Y.

Maxcarni: Coi0aiinac >xeMKOPIBIKTBIH aJI/IbIH a1y

O0bekTici: )xocnap/ianraH
Cy6BeKTici VOBEeKTICI: aHBIKTaMa
AKavanrsiaap: [ITDKO
OpbiHaay mep3imi:

Heriznemeci:
2023-2024 oky >xbutbiHAa xyprisineTid Kasakeran Pecnybnmukaceiabiy « Cpi0aiiac ;keMKOPJIbIKKA KapChl 1C-

KAMBLT Typans» 3ansl MeH 2023-2024 xpuigapra apHaaraH chibaiiiac )KEMKOPJIBIKKA KapChl CTPATErHACHIH 1CKE
aceIpyFa apHajFaH ic-luapainapbl OOMBIHINA iC mIapayap >Kocmapsl Herisre anbiHabl. Kazakcran PecryOnuKachiHbIH
2015 xpurel 18 kapamagarst Ne410-V "Cribaiinac :KeMKOPIIBIKKA Kapchl 1C-KHMBIT Typaibl” 3aHbHBIH 12- 0a0sl
«Cribaiinac »xeMKOPIBIKKA Kapchl meKreynepy, 13-6a0b1 «MemiiekeTTiK (pyHKUMsIapabl OpbIHAAYMEH ChIMBICTIAMTHIH
Kei3mMer», 14-0a0w1 «XKakplH TyBICTapABIH, €pIIi-3aiBINTEUIAPABIH HEMECEe >KEKKATTapiblH Oipre Kbpl3MEeT(3KYMEIC)
icTeyiHe xoj Oepmeyy, 15-6a0s1 « Mymnenep KakTHIFBICH» OanTapbiH 0aCIIbUIBIKKA aJIbIM JKYMBIC JKYPri3y.

JKayanTel MEMJIEKETTIK Jaya3bIMIbl aTKapaThiH aJamMaap, MEMJICKETTIK (YyHKUIUAJapAbl OpBIHAAYFa
yaKIIeTTIK Oepinred amamaap (63 KbI3METIH TYPAaKThl eMeC HeMece 0acKka »KyMBICTaH OOcCaThUIFaH HETI3/E y3ere
ackIPaThIH MACIHMXaAT JENyTAaTTapblH KOCMAaraHJa) MOHE MEMJIEKETTIK (PyHKUMsUIapAbl OpBIHJAAYFa YOKUICTTIK
Oepuiren amamaapra TeHectipuiren anamaap (Kazaxcran PecnybmmkaceinbiH Ilpeswpentririne, Kazakcran
Pecnybmikace! [lapnaMeHTIHIH HEMECE MOC/TUXATTAPbIHBIH JCMYTATThIFbIHA, Ay JaHAAPABIH, O0JBICTHIK MAHBI3EI Dap
KaJiaJlap/iblH, ayJaHAblK MaHbI3bl 0ap KalajJapAblH, KEHTTEP/IH, aybULIAPAbIH, ayBIIABIK OKPYTITEPAIH dKIM/IIrIHE,
COHJIai-aK JKEePruTiKTl ©31H-031 0acKapy/blH cainandanbl OpraHjapblHa MYIIENIKKEe KaHIWAATTapAbl KOCIaranaa),
nayassIMIBl afiaM/iap ©3/EPIHIH JKaKblH TybICTaphl, KyOaisl (3aiiblObl) XKoHE (HEMEce) JKEKIKaTTaphbl aTKapaTblH
nayaseIMJiapra TiKeled OarbIHBICTBI OOJIaTBIH JlayashIMIapabl arkapa ajaMaWjbl, COHAAW-aK >KaKbIH TYBICTAPEL,
xyOaiipl (3aMpIOBI) KoHE (HEMece) JKEKKaTTapbl Tikened OarblHBICHIHIA Oona ammaiiasl.l-1. MewmekerTik
liaya3blMFa HE MEMJIEKETTIK HEMECEe COJlapFa TEHECTIPUIreH ()YyHKUHMAIApAbl aTKapyra OaiIaHBICTHI J1aya3biMFa
KaHauaaTTap OoNbin TaObUIATHIH afiaMjap ©3J€epl Jaya3bIMAbl aTKapyFa YMITKED VHBIMHBIH OaCHIBLIBIFBIH OCHI
yHABIM/IA JKYMBIC 1CTEHTIH 2KaKblH TYBICTaphl, jKyOaibl jxoHE (HEMece) jKEKKaTTapsl Typasibl ka3z0aiia HelCaHaa
xabapaap eryre minaeTTi.2. Ocel 0anTsiH 1-TapMarbIHBIH TajJanTapeiH Oy3aTeiH afaMaap, erep ojap KOpCeTiIreH
Oy3ymIbUIBIK OalikasFaH Ke3zieH 0acTam ymn ail 1IIHAE OHBI €PIKTI TYPJAE XKOiMaca, OCBIHAAN OaFbIHBICTHUIBIKTEI
GonFpI30aiThIH Jaya3bIMFa aybICYFa THIC, ajl OCIH/AM aybiCy MYMKiH GOJIMaraH Ke3/e OCHI KbI3METILINepiH Oipeyi
nayasbIMBIHAH IIBIFAPbUTYFa HEMECE KopceTuired yHKuMiapaan esreaeit 6ocarsutyra tuic.Eckeprne. Ocs 3anna
JKAKBIH TyBICTAp JeN aTa-aHajapsl (aTa-aHackl), Oajajnapel, ackipan ajyniblIap, ackIPhIN ajlbIHFAH Oanamap, ara-
anace! Oip oHe ara-aHachl 0eJeK ara-lHLIEpI MEH ana-Citiiepi (KapbiHAACTaphl), aTackl, MKECI, HEMEepesepi,
AekKaTTap jaen — jkyOabIHbIH (3aibIOBIHBIH) aTa-aHackl O1p JKoHe aTa-aHackl 0OJIeK ara-1HiIepi MeH ana-Clruiepl
(kapeiHjacTapel), ara-aHajgapbsl MeH Oananapbl Tycinuieal.3. Ocwl GanThiH |-TapMarsinaa aTtanrau azaMap bl H
KBa3UMEMJIICKETTIK CEKTOP CYOBEeKTICIHIH O1p Oackapy opranbina (0aiikay KeHecinae, aTkapy sl OPraHbIHAA) ©31HIH
AAKBIH TYBICTAPLIMCH, #KYOaHbIMEH (3alHbIOBIMEH) JKOHE (HEMECE) KEKKATTApHIMEH Oipre jaya3bivMaapisl aTKapybiHA
THIMBIM CanbiHa bl OChl TapMaKThiH OIpiHil OesiriHiH Tanantapbin Oy3aThiH anamaap, erep 0JIap KOPCETINISH




GysymminbK ansikranran keanen Gacran yw aif imwinge onsl epikti Typae koimaca, KBa3UMEMJIEKETTIK CEKTOP
cvOnexTicinin Gip Gackapy opransinaa (Gaifkay keHecinje, aTkapyisl oprasbsinia) 6ipjeckes Kpi3MeTT! (KYMBICTH )
Gonrei3BaiiThin nayassiMra aysicyra skatajbl, an MyHjaai aysicy MyMKiH OojiMaraH Kesjie OChl KYMBICKEPIIEP/IIH
Gipeyi KbI3METTEH MILIFAPBINYFa HeMece KopeeTired pyHkumsnapaas esre je bocarbutyra xKaTaibi.

TopOue ici xoninaeri opsinbacapsi: %/ WUmanrait [I.H.



«1akapim arsinaarst 2JKBbM» KMM
2023-2024 oKy XKbLIBIH/A KYPriZiaeTin
Kasakeran Pecnybumkachinbii «Co0aii1ac sKeMKOPIABIKKA KAPCHI iIC-KUMBLI TYPaJibi»
Zarm men 2023-2024 xuuaapra apHAJFaH cbl0ai1ac XKEMKOPJILIKKA KAPChl CTPATErHACHIH
ICKe ACKIPYFa APHAJIFAH iC-IIapaJapbi 00HbIHINA

AHBIKTAMA

Takwsipuibb: Mexrenme Typit cebentepMeH Ke3-KeJireH MEpeKesTiK ic-1apaiap/ibl OTKI3yre, apyaribulbik, KEHCE
3aTTAPBIN ATYFA, Tarkl 6ACKA MAKCATTA aTa-aHAIAPAAH 3aHCHI3 AKIA KUHAYFA KAaTaH TYP/IE ThiibiM caiy OarbIThiH/Ia
aTa-aHamap MEH MEKTEN YKbIMBIHA TYCIHIPME )KYMBICTApPBIH HKYPri3y.

Maxcarei: Coibaitnac »XeMKOPIBIKTHIH AJIIBIH ajy

O0nbekTici: )xocnapiaHran
CyObexTici: aHbIKTaMa

Kavanreiaap: ITDKO
Opbinaay mep3imi:

Herizgemeci:
2023-2024 oxy xsinbiaaa xyprisinerin Kaszakcran Pecnybnukacsiabiy « Cpi0ainac )KeMKOPJIbIKKA Kapehl 16

KHMBLT Typais 3ansl MeH 2023-2024 xpuiiapra apHairad cbi0aiiac )KeMKOPIIbIKKA KapChl CTPATErHsAChIH

iCKe achipyFa apHAIIFaH ic-Iapanapsl GOMBIHINA i mapanap )ocnapbl Herisre anbiHabl. MekrenTe Typii cedenTepmen
Ke3-KEeJINeH MEpPEeKeiK ic-mapanapapl eTKi3yre, lapyallbliblK, KeHCe 3aTTapblH ajlyfa, Tarbl 0acka Makcarra arta-
aHanapaaH 3aHChI3 aKuia JKWHAyFa KaTaH TYpAE THIMBIM cajy OarbIThiHAA ara-aHanap MEH MEKTeN Y KbIMbIHA
TYCIHIIPME XYMBICTAPBIH XKYPrisy. biz0iy mexmebimizoe ColHbIN Jcemexutinepine OKyubliapoan aKua jHCundyza
y3L10i-Kkecindi muliibiM canvinean. Mexmenme axwa scunamay mypaiel Oytpeix ma mekmenmiy Kipeoepicinoe Lyl

myp. KMM oaximmuiri 2023-2024 oky >KbUIBIHJIa COHFBI KOHBIPAYFa KOHE KOPBITBIH/IBI aTTECTATTAaY/Ibl TAlICBIPYFa
apHAIIFaH CalTaHATTBl KMBIHABI OTKI3y Ke3lHAe Chi0ainac >XEMKOPJBIKKA KApChl MOACHUETTI KalIbINTACTHIPY
makcateiHaa ECKEPTE/I:

I. Mekren oKIMIIUTITT MEH MYFaJIMAEpPre Ke3-KeNreH TYPAET! ChIMNBIKTAp ajlyFa, KOJIMa-KOJ aKilia »KUHayFra, COHbIH
INIH/IE aTa-aHajap KOMUTETIHIH KOMETIMEH THIHBIM CaJIbIHAIbI,

2. MexrenTin Kaxkertutnikrepine, 4,9,11 ChIHBINTH asKTayFa aKila )XMHAYFA KaTaH THIMbIM CaJIbIHAbI;

3. Mekren aKIMIIUIT MEH CHIHBIN KeTekmuiepl « COHFBI KOHBIpAy» 1C-1IApachiH O©TKI3Y TOPTIOl JKoHE KaylImncCI3/IiK
TaJanTapbiH caKkTay Typabl OapjiblK KaThICYIIbIIapPFa HYCKay Oepyl Kaxer,

4. Mexrern OKyIIbIJIapblHA OKY KbUIBI ME€H MEKTENTIH asgKTajlyblHAa apHAJFaH CaJTaHATThl JKHBIH OTKI3IETIH KYHI
KanaHblH cas0aKrapblHOa, OMbIH-CAybIK OPBIHAAPBIHAA, COHJAAW-aK OJaHAA THIC >KEpJepie jkanmail Mepekenep
Y BIM/IACTBIPYFa KaTaH ThIMBIM CAJIBIHA/BI.

Kypmerri ata-ananap! JKorapbsiaa atainras TajanrapAsl OPbIHAAY ABIH MaHBI3AbUIBIFBIH €CKE CallaMbl3, OUTKEH] 0137111
OananapbIMBI3BIH OMIPI, ACHCAYJIBIFBI MEH KayINCI3/1Ir1 OCBIFaH OailIaHbICTHI.

TopOue ic1 xxenH1HAET1 OpBIHOACAPHI: %07/] Mwmanrait J{.U.



«Haxapim arsmmparst XKb6M» KMM
2023-2024 oKy MBIABIHAA KYPrizijgerin
Kazakeran Pecnybumkachinbing «Cohi6aiinac seMKOPIABIKKA KAPCHI iC-KUMBLI TYPAJIbI»
Janm men 2023-2024 xuiaaapra apHaaran cuifaiiiac eMKopIbIKKA KAPChl CTPATerusichin
ICKE aChIPYFa apHaJran ic-mapajaps 60 bIHIIA

AHBIKTAMA

Takuipuioni: MekeMeHIH KaKeTTINr YIliH 3aHCHI3 aKIa )KHHAYFA THIHBIM cally Macesneci O0iibiHIma reaarorrap
YORBIMBI JKOHE aTa-aHanap apackii/ia TYCIHIPME KYMBICTAPhI XKYPri3ijin, 6eriieHreH xkocnapra caikec casacu
NAPTHS, KOFAaMABIK O1pAEeCTIKTEPAIH KAThICYBIMEH aif caiibii chibaifiiac xem KOPJIBIKKA KapChl JKUHAJIBICTAD
YHBEIMIACTHIPY.

Marcatni: Cribaitnac »eMKOPIBIKTBIH aJ/IbIH Ay
O0bekTici: )ocnapnanran
CyObekTici: aibikTama
AKavanreinap: JITDKO
Opbinaay mepsimi:
Herizaemeci:
2023-2024 oky xwubinaa sxyprizinerin Kasakcran Pecny6nukacsiusin «Cpibaiiac xeMKOPIBIKKA Kapehl iC-KUMBIT
Typans 3ausl Mmen 2023-2024 swbingapra apHanran ceibaiinac KEMKOPJIBIKKA KapChl CTPATErUACHIH T
ICKE achIpyFa apHaIFaH ic-Imapanapsi GOMbIHIIA ic [Iapasap >xocnapsl HEr13re ajabIHAbl. MeKeMEHIH KaKeTTIJIIr] yILiH
SAHCRI3 aKIIa XKWHAYFa THIMBIM cally Maceneci OOMbIHIIA neaarortap Y )KbIMbl JKOHE aTa-aHaJIap apachiHAa TYCIHAIpME
KYMBICTApBI JKYPrisunm, OeNrijieHreH Kocnapra coikec cascu MapTHsi, KOFaMbIK O1pJECTIKTEPAIH KaTbICYBIMEH ai
CalbiH ChI0ANAC KEMKOPITBIKKA KAPCHI JKHHATBICTAP YBIMACTHIDY. MekrenTep/ie 3aHChI3 aKia )XKWHAY (PaKTUICPIHIH
QIBIH Ay

2023 XbUIIBIH KBIPKYHeEK aiibinaa 26 KyHi MEKTenTep/ie 3aHChI3 aKiia JKUHAY (haKTIIEPIHIH aJlJIBIH ATy
Macesuiepl OOMBIHINA JKHUHABIC OTTI.
lHTapara Cribaiinac sxeMKOpJIbIKKa Kapchl KbI3METTiH [IpeBeHius OackapMachIHBIH OaCIIBICH] , KajgachlHbIH BijtiM
Oepy Oeniminin Gacusicsl , [Ipokyparypa, 06nbIcTBIK Biim 0acKapMachIHbIH OKUIAEPI, KaJaJIbIK MEKTEN AHPEKTOPHI
MEH aTa-aHajap KaTbICThl.
binim Oepy canaceiHaars! e3exTi Macenenepmin 6ipi — MEKTenTep MeH Oanabakmianapiarbl 3aHCHI3 aKila KHHAY
macenect. JKeHaey JKyMBICTAapBIHBIH Ke3 KeJIreH TypiHe, abaTTaHIbIpyFa, OKY MaTepHuajjapbiHa, MaTepHAIIBIK-
TCXHHKAJBIK KaMTaMacel3 €Tyre xkoHe 0acka J1a 3aTrapra aTa-aHajlap/iad aKila )KUHAYFa KATaH ThIMbIM CaTbIHAIBL.
Kasipri yakeirra « WhatsApp» MecceHukepiHiH aTa-aHanap yaTTapbib/ia MEKTer OITIPY KEILIH 6TKI3yre, MyFaliMIepre
CHIMJIBIK aslyFa OaiJIaHBICTBI aTa-aHalap/aH aKIa JKUHAY JKYPIIl JKATBIP.
Jlenapramentrin IIpesenuns Gackapmaceiubiy Gacisicsl KP Asamartsik Konekcinin 509-6a0b1b1H, KP «Cribaiinac
KEMKOPJIBIKKA KapChI 1C-KHMBLIT TYPaibD)y 3aHbIHBIH HOPMaJapbiH TYCIHAIP/AI.
AliTa Kety kepek, Cpibaiinac xeMKOPIBIKKA KapChl KbI3METI aTa-aHaTap/aH aKiia KMHAYFa ’KoJ1 OepMey MakcaThbiHAa
bimm GackapMaceIMEH TYPaKThI Typ/e GipieckeH ic-mapanap oTKi3imn TYPaJbl.
Erep cisre coibaiinac sxeMKopbIK hakTisepi Typais 6enrini 6osica, oHza ci3 TOyJIK OOMBI J)XyYMBIC icTeliTin Cribaiinac
KEMKOPJIbIKKA Kapchl Kbi3MeTTiH 1424 Call-opransirsina xabapnaca anaThiHBIHBI3B €CIHI3Me CalaAMBbIA. «ChIHBINTHIH
YHBIMIACTBIPYLIBLIBIK MACEIIENEP] YILIH JKaJlaKbl alaThIH CHIHBIT JKETEKIici Oap. ATa-aHanap KOMUTETTEPI iC HWy3iHae
aKIla JUHAY KypallblHa alHHaJABI. Tekcepy jKyprisy Ke3iHJae AUPEKTOpIap, OKy MEHIEPYILLIEP], CBIHBII XKETEKIIiTepi
MEKTen KaObIpFachlHAQ aKlia KUHAJIBI  KATKAHJBIFHI Typajbl  OLIMEHTIHAIKTEPIH auTaabl, OcChUIAMIIA
KayankepmUIKTEeH KYThUIYAbl Oimaiabl. Anaiima, 6i3ze O1piHII  OacmbuIaApABIH OarbIHBICTBITAPABIH, CHIOAlIAC
AEMKOPJIBIK YLIIH JKayarKepIuiri 3aHHamManibiK aeHreiine Gekitinren. Conpaii-ak, KP «Cribaiinac sxemxopsikka
Kapchl IC-KMMBLI Typaibl» 3aHblHBIH 22-0a0bl 0ap, OFaH COMKEC MeMIIEKeTTik OPTraHaApABIH, YHBIMIAP/BIH,
KBa3MMEMJIEKETTIK CEKTOP CyObEKTUIEPIHIH OaciubuIapbl 6aFbIHBICTHI KbI3METKEPIIEPAIH ChIbatinac )eMKOpIbIK KYKBIK

OY3YIIBIIBIKTAD JKaCaybIHbIH QJIIBIH aJly JKOHIHIET! J1aya3bIMIBIK MIHAETTEPIH OPBIHAAMAFAHBI HEMECE THiCIHIIe
OpbIHIaMaraHbl YIIIH TOPTINTIK JKayanThUIBIKTA 00aIbl.

TopOwue ici sxeHIHEr OpBIHOAcapHI: %/ Mmanraii J| 1.



