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MemuiekeTTik Kbi3MeTTepAI canajbl KOpceTyre imKi OGakbliay xkacay
0OMbIHIIA ecenKe aHATMHKAIBLIK AHBIKTAMA

Cizre 01.07.2025 kbiaabin 31.07.2025 kbiFa  neifinri apajibIKTa
MEMJIEKETTIK KBI3MET KOpCeTy asChiHIA MEMJIEKETTIK KbI3METTEpHAi canajibl
kopceryre iwki Oakbliay jkacay 6oMHbIHIIA eceBiHiH OpbIHJANYbl OOMBIHIIA
aKnapat Ki6epirn OTbIPMBI3.

2020 >Kb1aBIH KaHTapbiHaH Gacran "MekTenke aeiHri 6inim bepy
yHbIMIApbl apacblHia Oanamapibl  aybICTBIDY —HeMece aipipbacray  yuuiH
Ky’KaTTapbl Kabbligay" kaHa MeMJIEKETTIK KbI3METi eHTI3LIl, O MeMIIeKeTTiK
KbI3METTEp TiJIMiHe eHri3iice Jie, Ka3ipri yaKbITTa sKy3yTy aChIPbLIFaH kOK.

Kaparannel o6neicbl 6iniM  6GackapMachbIHbIH IlaxTHCK Kanacel 6inim
Gosiminin  «CHerypouka» 6ebekxaiibi KMKK 2 MeMmjekeTTik Kbi3mer KepceTty
OoibIHILIA QYHKUMSTAPIbI )KY3€re achblpaibl:

- «Mekrenke neiinri Ginim Gepy Mekemecine 6ananapibiy KYoKaTTapblH
KaObln1ay JoHe Tornka Kabbuiaay» (1 MemaekerTik KbI3MeT);

- «MekTenke nedinri TopGue skoHe OKBITY, 6acTayblll, Heri3ri opTa, HKalrbl
OpTa,  TEXHHUKAJIbIK  JKOHE  KOCINTIK, opTa OidiMHEH  KeHiHri  OiliM
OepyyHbIMaapeiHbIH GiniM Gepy 6araapnamanapbid icke aceIpaThIHYHbIMIap aarbl
[eJIarorMKaNbIK KbI3METKEpJIEp MEH OJlapFa TEHEeCTUIpreH TyJFajlapra KbI3MeT
caHaThlH Oepy (pacTay) arTecTarTayblHaH OTyre apHaIFaH KYKaTTap/ibl
Kabbu1nay» (0 MeMJIeKeTTIK Kbi3MeT). '

MeMmIleKeTTIK  KbI3MET CTaHJapTTapblHa COMKEC KBI3MET —anmylubLiapra
MEMJIEKETTIK KbI3MET Kara3TypiHJe KYpri3ineni xoHe DIeKTPOHIBIK KbI3MeTTep/li
Indigo24.kz. |

MemiiekeTTik  KbI3METTIH 2 TypiHe MEMIJIEKeTTIK KbI3METiHiH YakKbIT
LIEKTEYJIr KOHbIIFaH.

2025 KblNAbIH 1WiJIAe aiibl apajibIFbIHAA MEMJIEKETTIK KBI3MET KOpPCETYy/eH
6ac TapTkanaap cadbl — 0. '

EcenTik ke3en GolibIHIIa MEMIIEKETTIK KbI3MET KOPCETY canachiHa LIarbIMaap
OoJIFaH XKOK, MEMIIEKETTIK KbI3MET KOPCeTy yaKbIThIHAA KENEHCI3AIKTep KOK.

ATa-aHanapra apHairaH clieHa Takramapia Kasakcran Pecry6imMkachbiHbiH
«MeMJIeKeTTIK KbI3MeTTepi Typajibl 3aHbl» MEMIEKETTIK KbI3MeT KepceTy
epesKenepi, yakpIThl Ka3aK >KoHE OpbiC TinjepiHme imiHai. COHbIMEH Karap,
nopTanabl naiaanaHy Hyckayneirbl Indigo24.kz. OriHiw yarinepi, MemuekeTTik
KbISMETTIH dp TYpJepiHe KbI3MET KOpCeTy TOpTibi Typabl YeK-napaKrapbl 6ap.



«CHerypouka» 6ebexxkaiibl KMKK ruMapaTbiHbiH aKnapaTTbiK TaKTalapblHaa
MeMJieKeTTIK KbI3MEeT KepceTy cajacblHaa «MeMJeKeTTIK KbI3MeT ajyra
KbI3METalylIbl1ap  KYKbIFbI», «MeMJeKeTTiK KbI3MeT KepceTy carachbiHa
lwarpiMAaHy — TopTiOi»,  3JMEKTPOHABIK  KbI3METTI  Hacuxarray  OoHbIHIIA
Opourtoponap UIHIT KOMbITFaHbIH XabapiaiMbl3.

CoHbIMeH KaTap, Kbl3MeT anyuwbiiap OiuliM Oepy yHbIMbIHA MeMJleKeTTIK
KbI3METTEPIl ajly MakcaTbiHaa KyriireH keszae "CHerypouka "Cabinep -
6anabakumacel” KMKK KbI3MeTkepiiepi MeMJIEKeTTIK KbI3METTepli KepceTy
cajlacblHll OykieTTep MeH Oporutopiiep-0, 3MeKTPOHIBIK KbI3METTEeP/l KOIIIiTiKKe
Tapaty OoMbiHlIa 6pountopanap—0, 6acka na ( ara-aHanapra 6ananapasl Mb¥-ra
Ke3eKKe KOK JKOHE 3JIeKTPOHIbIK OarbiTTap Oepy yaepici Typaibl xaabiHama-0),
OOMbIHLIA )KYMbIC YHBIMIACTBIP/bI.

2025 xbiarbl 01 winge 31 winge apanbiFblHAAQ KbI3MET ajylubliap
apacbiaa - 0 6pourtopanap Men Gykierrep Tapatbulabl. 0 a1aM KaMTbIIIbI.

JlnpexTop B.C. I'oay6uoBa
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AHa/lHTHYeCKasi CIPaBKa K OTYETY
N0 BHYTPEHHEMY KOHTPOJII0
32 KAYeCTBOM OKa3aHHA roCyAapCTBEHHbIX YCJAYT

[lpenocraBnsem Bam uHdopmauuio 06 HCMIOJHEHHM OTYETA MO
BHYTPEHHEMY KOHTDOJIIO 3a KayeCTBOM IpPelOCTaBIsIeMbIX TOCYIapCTBEHHbIX
ycnyr B cepe oka3aHHUs rOCyIapCTBEHHBIX yCiyr 3a nepuon ¢ 01.07.2025 roaa no
31.07.2025 ropa.

C sanBaps 2020 roma BBeleHa HoBas rocyaapcTBeHHas yciyra: «[Ipuem
JOKYMEHTOB [Uis IepeBoja MM oOMeHa JeTed MeXIy IOLIKOJIBLHBIMH
OpraHu3alusaMH 06pa3oBaHHAMHU», KOTOpas BKIFOUeHa B PeecTp rocyaapcTBeHHbIX
yCIIyT, HO Ha JIJaHHBI MOMEHT HE OCYIIECTBIIAETCS.

KI'KII "Slcnm - can "Crerypouka" otnena obpa3zoBanus ropoja IllaxTuncka
ynpasjieHus obpazobanus KaparanauHckoi o6nacti ocyuiecTBiasieT GyHKLMHU 10
pea0CTaBIEHHIO 2 TOCYTapCTBEHHBIX YCIYT:

- «IlpueM 0KyMEHTOB M 3auMCleHHe JeTedl B JOIIKOJBHBIE OPraHU3aLUK
obpazoBaHus» (1 rocyaapcTBeHHas yciayra);

- «IlpueM NOKYMEHTOB [/ TPOXOXXAEHHS AaTTECTAllMM Ha MPUCBOEHUE
(moaTBepKAEHHE) KBANTU(PUKALMOHHBIX KaTErOpHi MeAaroriuyeckuM paboTHHKaM
M TpUPaBHEHHBIM K HHM JIMIaM OpraHu3aluii o0pa30BaHUs, peaiu3yIOLIKMX
NpOrpamMMsbl JIOIIKOJIEHOIO BOCHUTaHUS U OOy4YeHHs, Ha4YaJbHOTO, OCHOBHOI'O
cpenHero,  oblIEro  cpeHero, TEXHHYECKOTO W MPOQeCcCHOHANBHOrO,
nocnecpeaHero obpasobanus (0 rocyrapcTBeHHbIX YCJIyr).

CornacHO  CTaHZapTOB TIOCYNApCTBEHHBIX YCIYr  yCIyronojydaTessM
roCyapCTBEHHbIE YCIIyTd OKa3bIBalOTCS B OyMakHOW (opMe U B 3JI€KTPOHHOM
(popmate nocpeacteom noacuctemsl Indigo24.kz.

Ha 2 Bupa rocynapCTBEHHBIX  YCIYr  yTBEPXIEHBI  perjiaMeHThI
rOCy1apCTBEHHbIX YCIYT.

KonuyecTBo oTkazoB B 0} %a}mn roCyJapCTBEHHBIX YCIyr 3a HIJb 2025
roaa — 0. 0.

3a OTYeTHBIH MepHOX XKajlof Ha Ka4eCTBO OKAa3aHMs OCYJAPCTBEHHBIX YCIYT
HeT, (paKThl HApyIIEeHHs CPOKOB OKa3aHHsI roCyJapCTBEHHbIX YCIYT OTCYTCTBYIOT.

Ha crenne nns poauTened B DOIIKONBHOM OpraHM3alldid pa3MeEILEHbl 3aKOH
Pecny6nuku Kazaxcran «O roCymapcTBEHHBIX yClyrax», MpaBUila MO OKa3aHMIO
rOCy[apCTBEHHBIX yCIyr H& 'Ka3aXCKOM H DYCCKOM A3bIKaX, HHCTPYKLMS
nosip3oBanus noptanom Indigo 24 .kz. Taxke umerotrcss oOpasibl 3asABlIeHUH, YeK -
JIUCTBI O MOPSIIKE OKa3aHUsl K& HAOTO BUIA TOCYIapCTBEHHON YCIIyTH.




Coobmaem, yrto B KI'KIT «fcnu-can «CHerypoyka» Ha MH()OPMaLHOHHOM
cTeHze pasMelleHbl HHboOpMalMoHHble (uaepsl «[IpaBa yciayromnosydyarenei Ha
MojydeHHe TOCyNapCTBeHHbIX yciyr», «llopsanok obxanoBaHus KayecTBa
OKa3aHHUsl TOCYJapCTBEHHBIX YCIyr» B cepe OKa3zaHUs NOCyNapCTBEHHBIX YCIIYT,
OpOLIIOPBI MO MOMYJISAPU3ALIUN TEKTPOHHBIX YCIIYT.

Taxke npu obpallieHHH yCIIyronoyyyaresinei B opraHu3aluio obpa3oBaHus C
LeJIbI0 MoJydeHus rocyaapctBeHHbix ycnyr cotpyaHukamu KI'KIT «Scnu-can
«CHerypouka» Oblla opraHu3oBaHa paboTa MO pacnpocTpaHeHHI0 Opourop u
OykieToB B cdepe OKazaHHs TroCyIapCTBeHHbIX yciayr — O Opounop no
MOMNYJSPU3aLMU JIEKTPOHHBIX yciyr— 0, uHble (MaMATKa POJAMTENSAM O MpPOLEecce
MocTaHOBKW Ha odepenn netedt B /IO M BblAa4M 3JIEKTPOHHBIX HalpaBlIEHUEH —
0). B nepuon ¢ 01 uroas mo 31 wurwoas 2025 roga cpeau ycayronosydaresien
pacrnpocTpaneHo — 0 Gporiop u 6ykineros. Oxpar HacesneHust () yesOBeK.

JAupekTop : I'ony6uosa B.C.




